GENERAL BUSINESS TERMS

business name: ETN Slovakia spol. s.r.o.
registered seat: Tupeho 23/A, 831 01
Bratislava — Nové Mesto, Slovak Republic
registered by: Commercial Registry of the
City court Bratislava lll, section Sro, insert
number 7591/B

ID number: 31 379 508

TAX ID: 2020303219

VAT ID: SK2020303219

(hereinafter referred to as the “ETN’ or
“Company ETN”)

version no. 1

ARTICLE 1
GENERAL PROVISIONS

1. These general business terms of ETN
(hereinafter referred to as the “GBT”) set
out the rights and obligations relating to
the provision of ETN services to legal
entities and individuals who have
expressed an interest in the service, or
to which ETN provides service
(hereinafter referred to as “client) (ETN
and client together hereinafter referred
to as “contracting parties” or individually
“contracting party*).

2. These GBT apply to:

2.1 intermediation of the sale of
individual tourism services (in
particular transport,
accommodation that is not an
essential part of transport and is
not intended for residential
purposes, rental of motor vehicles
or two-wheeled motor vehicles for
which a driving license of group A
is required, other tourism services
that are not an essential part of
the tourism service listed above);

VSEOBECNE OBCHODNE
PODMIENKY

obchodné meno: ETN Slovakia spol. s r.o.
sidlo: Tupého 23/A, 831 01 Bratislava —
Nové Mesto, Slovenska Republika

zapis: Obchodny register Mestského sudu
Bratislava lll, oddiel Sro, vloZka Cislo 7591/B

ICO: 31 379 508

DIC: 2020303219

IC DPH: SK2020303219

(dalej len “ETN" alebo “spolo¢nost ETN)

verzia ¢. 1

CLANOK 1
VSEOBECNE USTANOVENIA

1. Tieto vSéeobecné obchodné podmienky
ETN (dalej len “VOP“) upravuju prava a
povinnosti vyplyvajuce z poskytovania
sluzieb ETN pravnickym a fyzickym
osobam, ktoré prejavili zaujem o sluzbu,
alebo ktorej ETN poskytuje sluzbu
(dalej len “klient) (ETN a klient spolu
dalej len “zmluvné strany*
alebo jednotlivo “zmluvna strana®).

2. Tieto VOP sa vztahuju na:

2.1 sprostredkovanie predaja
samostatnych sluzieb
cestovného ruchu (najma

preprava, ubytovanie, ktoré nie je
prirodzenou suc¢astou prepravy a
nie je urCené na uc€el byvania,
prengjom motorovych vozidiel
alebo dvojkolesovych motorovych
vozidiel, na ktorych vedenie sa
vyzaduje vodiCské opravnenie
skupiny A, iné sluzby cestovného
ruchu, ktoré nie su prirodzenou
suastou sluzby cestovného
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2.2 intermediation of tour sales;

2.3 sale of tours;

2.4 provision of other services as
agreed by the contracting
parties (in particular provision,
configuration and operation of the
Online Booking Tool, reporting,
ESG reporting and other travel
agency services).

These GBT take precedence over the
wording of Act no. 513/1991 Coll.
Commercial Code, as amended
(hereinafter referred to as the
“Commercial Code”), however, GBT
may not conflict with its mandatory
provisions or with the mandatory
provisions of other legal regulations.
These GBT also take precedence over
any commercial conditions or other
similar documents of the client, which do
not apply to the relationship established
between ETN and the client on the basis
of the relevant contract and these GBT.
The special conditions of these GBT for
individual services take precedence
over the general provisions of these
GBT.
The current wording of these GBT can
be accessed on the ETN website:
www.etn.sk, as well as on request at the
ETN registered seat.
Each contract concluded between the
contracting parties shall include GBT,
whether or not the contract was
concluded in writing. If the contract is
concluded in writing and its terms and
conditions differ from the GBT, the
written terms and conditions take
precedence. The terms and conditions
concluded in writing in the contract can
be changed exclusively in writing.

ETN provides client with basic

information about the services provided

to the extent specified in the price offer

(e.g., cancellation conditions, basic

conditions of the service provided, etc.).

ruchu uvedenych vysSie);

2.2 sprostredkovanie
zajazdov;

2.3 predaj zajazdov;

2.4 poskytovanie inych sluzieb
podla dohody zmluvnych stran
(najmé poskytovanie, nastavenie
a prevadzkovanie Online Booking
Tool, reporting, reporting ESG a
iné sluzby cestovnej kancelarie).

predaja

Tieto VOP maju prednost pred znenim
zdkona ¢. 513/1991 Zb. Obchodny
zakonnik v zneni neskorSich predpisov
(dalej len “Obchodny zakonnik®), nesmu
v8ak byt v rozpore s jeho kogentnymi
ustanoveniami ani s kogentnymi
ustanoveniami inych pravnych
predpisov. Tieto VOP maju prednost aj
pred akymikolvek obchodnymi
podmienkami alebo inymi obdobnymi
dokumentmi klienta, ktoré sa na vztah
zalozeny medzi ETN a klientom na
zaklade prislusnej zmluvy a tychto VOP
nepouziju.

Osobitné podmienky tychto VOP pre
jednotlivé sluzby maju prednost pred
vSeobecnymi ustanoveniami tychto
VOP.

Aktualne znenie tychto VOP je
pristupné na webovom sidle ETN:
www.etn.sk, ako aj na vyZiadanie v sidle
ETN.

Sucastou kazdej zmluvy uzatvorenej
medzi zmluvnymi stranami su VOP, a to
nezavisle od skuto¢nosti, €i bola zmluva
uzavreta pisomne. V pripade, ak je
zmluva uzavreta pisomne a zmluvné
podmienky sa liSia od VOP, prednost
maju podmienky uzavreté pisomne v
zmluve. Podmienky uzavreté pisomne v
zmluve je mozné menit vyluCne
pisomnou formou.

ETN poskytuje klientovi zakladné
informacie o poskytovanych sluzbach v
rozsahu uvedenom v cenovej ponuke
(napriklad storno podmienky, zakladné
podmienky poskytovanej sluzby a
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ETN will provide client with other
conditions, in particular, but not limited
to, the GBT of third parties as providers
of the relevant service, upon request.
Client declares that, prior to confirming
the price offer in accordance with these
GBT, they have familiarised themselves
with the basic information provided by
ETN in the price offer and accept it
without reservation or limitation. Client
acknowledges that all relevant special
terms and conditions and other
conditions of the provider of the relevant
service, in particular, but not limited to,
the contractual and transport conditions
of the carrier chosen by client, the
relevant tariffs, safety regulations and
measures relating to the transport
chosen by client, the terms and
conditions and other conditions of
accommodation providers, travel
agencies, landlords, and other service
providers are available upon request
from ETN, and client undertakes to
familiarise themselves with them before
using the relevant service.

For the avoidance of any doubt, if the
term client or passenger is used in these
GBT, it shall mean both client and
passenger, depending on the nature of
the matter.

By sending an order and concluding any
contract in accordance with these GBT,
the passenger or person acting on their
behalf confirms that they are authorized
by law or power of attorney to conclude
the relevant contract on their behalf and,
in the case of concluding a contract on
behalf of the third person, third person
have consented to the provision of
services according to these GBT. This
person declares that they have a legal
basis for processing this person's
personal data and have informed them
of the processing conditions under this
contract. All communication necessary
for fulfilling the relevant contract will be
conducted with the person acting on

podobne). Ostatné podmienky, najma,
ale nielen v3eobecné obchodné
podmienky tretich stran ako
poskytovatelov prislusnej sluzby, ETN
poskytne klientovi na vyziadanie. Klient
vyhlasuje, ze pred potvrdenim cenovej
ponuky postupom podla tychto VOP sa
oboznamil so zakladnymi informaciami
poskytnutymi ETN v cenovej ponuke a
akceptuje ich bez vyhrad a obmedzeni.
Klient berie na vedomie, ze vsetky
prislusné osobitné obchodné ainé
podmienky poskytovatelfa prislusnej
sluzby, a to najma, ale nielen zmluvné a
prepravné podmienky nim zvoleného
dopravcu, prislusné tarify,
bezpetnostné predpisy a opatrenia
vztahujuce sa na nim zvolenu dopravu,
obchodné a iné podmienky
poskytovatelov ubytovania, cestovnych
kancelarii, prenajimatelov, ako aj inych
poskytovatelov sluzieb su dostupné na
vyziadanie u ETN, priCom klient sa
zavazuje s nimi  oboznamit  pred
vyuzitim prislusnej sluzby.

Pre vylu€enie akychkolvek pochybnosti
plati, Ze ak sa v tychto VOP pouziva
pojem Kklient alebo cestujuci, mysli sa
tym sucCasne klient aj cestujuci, ato
podla povahy veci.

Cestujuci alebo osoba, ktora kona za
cestujuceho, zaslanim objednavky
a uzavretim akejkolvek zmluvy podfa
tychto VOP potvrdzuije, Ze je na zaklade
zakona alebo splnomocnenia
opravnena Vv mene cestujuceho
uzatvorit prislusnd zmluvu a ze v
pripade uzatvorenia zmluvy v prospech
inej osoby tato vyjadrila suhlas
s poskytnutim sluzieb podla tychto
VOP. Takato osoba vyhlasuje, Ze
disponuje pravnym zakladom na
spracuvanie osobnych udajov tejto
osoby a Ze ju informovala o
podmienkach spracuvania podla tejto
zmluvy. VSetka komunikacia potrebna
pre naplnenia prislusnej zmluvy bude
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10.

11.

12.

13.

behalf of the passenger or the
passenger themselves.

The passenger is obliged to check his
travel documents and visa obligations
not only to the final destination, but also
to the transit destination. The passenger
can obtain information on all
requirements and documents that are
mandatory for entry or transit in a given
country by contacting the Ministry of
Foreign Affairs of the country of which
he is a citizen (e.g www.mzv.sk for
citizens of the Slovak Republic). ETN is
not liable for any damages incurred by
the passenger in cases where the
passenger is refused and/or not granted
a visa to the destination or transit
destination after purchasing the relevant
service.

ETN shall not be liable for any damage
or harm caused by unavoidable and
extraordinary circumstance that it could
not/cannot influence and the
consequences of which it could
not/cannot avert, even if it had taken all
reasonable measures.

The contracting parties acknowledge
that, if a framework agreement has
been concluded between ETN and
client, or a person acting on behalf of or
for the account of client, the subject of
which is to provide services under points
2.2 and 2.3 of this article of the GBT, in
connection with business trips and if the
client is acting within the scope of their
business activities or profession when
concluding and performing this
framework agreement, then the client is
protected in the event of bankruptcy
under Act No. 170/2018 Coll. on
package tours, related travel services,
certain conditions of business in tourism
and on amendments to certain laws.

The contracting parties acknowledge
that in the case of securing services
under points 2.1 and 2.4 of this article of

10.

11.

12.

13.

vedena s osobou, ktora kona za
cestujuceho, alebo ako cestujuci.
Cestujuci je povinny skontrolovat si
cestovné doklady a vizové povinnosti
nielen do cielovej, ale tiez do tranzitnej
destinacie. Informacie o vSetkych
nalezitostiach a dokladoch, ktoré su pre
vstup alebo tranzit v danej krajine
povinné, ziska cestujuci na kontaktoch
ministerstva zahrani¢nych veci S$tatu,
ktorého je ob&anom (napr. pre ob&anov
Slovenskej republiky je to www.mzv.sk).
ETN nezodpoveda za pripadné skody,
ktoré vzniknu cestujucemu v pripadoch,
ak cestujucemu budu po zakupeni
prisluSnej sluzby zamietnuté a/alebo
neudelené viza do cielovej alebo
tranzitnej destinacie.

Spolo¢nost ETN nenesie zodpovednost
za akukolvek Skodu alebo ujmu, ktora
bola spbsobend neodvratitelnou a
mimoriadnou okolnostou, ktoru
nemohla/nemdze ovplyvnit a ktorej
nasledky nemohla/neméze odvratit, ani
keby prijala vSetky primerané opatrenia.
Zmluvné strany beru na vedomie, Ze
v pripade, ak je medzi spolo&nostou
ETN a klientom alebo osobou, ktora
kona v mene alebo na ucet klienta,
uzatvorena ramcova zmluva, ktorej
predmetom je zabezpelenie sluZieb
podla bodov 2.2 a2.3 tohto ¢lanku
tychto VOP v suvislosti s pracovnymi
cestami, a klient pri uzatvarani a plneni
tejto ramcovej zmluvy kona v ramci
predmetu svojej podnikatelskej Cinnosti
alebo povolania, nevztahuje sa na tento
zmluvny vztah zékon ¢&. 170/2018 Z. z.
0 zajazdoch, spojenych sluzbach
cestovného ruchu, niektorych
podmienkach podnikania v cestovhom
ruchu a o zmene a doplneni niektorych
zakonov a tym ani ochrana pre pripad
upadku.

Zmluvné strany beru na vedomie, ze
v pripade zabezpecenia sluzieb podla
bodov 2.1 a 2.4 tohto ¢lanku tychto VOP
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these GBT in connection with business
trips, if the client acts within the scope of
their business activity or profession, Act
No. 170/ 2018 Coll. on package tours,
related travel services, certain
conditions of business in tourism, and
on amendments to certain laws, and
thus neither does protection in the event
of bankruptcy.

ARTICLE 2
ORDER

Services are provided based on the
client's order.

The order must contain, in particular, the
client's identification details, including
the business name if the client is a legal
entity, or the business name if the client
is a natural person — entrepreneur, or
the first and last name if the client is a
natural person.

Orders can be sent in writing by post to
the address of the ETN registered seat,
in person at the ETN's registered seat,
electronically via communication
channels (especially email,
communication applications, e.g. Viber,
WhatsApp, etc.), by phone or online via
the designated platform.

After sending the order, ETN will send
the client a price offer; unless the
contracting parties agree otherwise or
unless otherwise specified in these
GBT, the order shall only be binding
after the cumulative fulfilment of the
following conditions: (i) confirmation of
the price quote by the client, and (ii)
subsequent confirmation of the order by
ETN. After receiving confirmation of the
price quote from the client, ETN will
verify the availability of the requested
service and, only after this verification
and if the service is available, will
confirm the order to the client. The order

v suvislosti s pracovnymi cestami, ak
klient kond v ramci predmetu svojej
podnikatelskej ¢innosti alebo povolania,
sa nevztahuje na tento zmluvny vztah
zakon ¢. 170/2018 Z. z. o zajazdoch,
spojenych sluzbach cestovného ruchu,
niektorych podmienkach podnikania v
cestovnom ruchu a o zmene a doplneni
niektorych zakonov a tym ani ochrana
pre pripad upadku.

CLANOK 2
OBJEDNAVKA

Poskytovanie sluzieb sa uskutocriuje na
zaklade objednavky klienta.
Objednavka musi obsahovat najma
identifikacné udaje klienta v rozsahu
obchodné meno ak je klientom
pravnicka osoba alebo obchodné meno,
ak je Kklientom fyzicka osoba -
podnikatel alebo meno a priezvisko, ak
je klientom fyzicka osoba.

Objednavky je mozné zasielat pisomne
postou na adresu sidla ETN, osobne
v mieste sidla ETN, elektronicky
prostrednictvom komunikacnych
prostriedkov (najma email, aplikacie na
komunikaciu napr. Viber, WhatsApp
apod.), telefonicky alebo online
prostrednictvom na to  urCenej
platformy.

Po zaslani objednavky zaSle spolo¢nost
ETN klientovi cenovl ponuku; ak sa
zmluvné strany nedohodnu inak,
alebo ak vtychto VOP nie je dalej
uvedené inak, objednavka je zavazna
az po kumulativhom splneni
nasledovnych podmienok, ato: (i)
potvrdenim cenovej ponuky klientom, a
(ii) naslednym potvrdenim objednavky
spolo¢nostou ETN. Spolo¢nost ETN po
obdrzani potvrdenia cenovej ponuky od
klienta overi dostupnost pozadovanej
sluzby a az po tomto overeni v pripade
dostupnosti danej sluzby potvrdi
objednavku klientovi. Objednavka sa
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becomes binding only when ETN sends
the order confirmation to the client. If the
price quote is not confirmed by the client
within the period specified in the price
quote, the price quote expires. ETN is
not obliged to accept a late confirmation
of the price offer. Payment of the price
for the specified tourism service
according to the price offer within the
period specified in the price offer is also
considered confirmation of the price
offer. For the avoidance of doubt, ETN
is not obliged to send a price offer to the
client. If, after confirmation of the price
offer by the client, the requested service
is no longer available, ETN shall
immediately inform the client thereof,
and the order shall not be considered
binding. If the client is interested, ETN
shall send the client a new price offer;
the procedure under this point shall
apply mutatis mutandis to the
confirmation of the new price offer.

Unless the contracting parties agree
otherwise, the relevant contract is
concluded only at the moment when the
order is considered binding in
accordance with the previous point.

In cases where an order is placed online
via a designated platform, and such
platform allows the client to view the
price of the ordered services (i.e. the
client is aware of the price of the ordered
services in advance), the order is
considered binding  only  upon
confirmation by ETN (for the purposes
of this point, confirmation also includes
sending the relevant document
authorizing the use of travel services
(e.g., voucher, ticket, etc.), while the
information provided on this designated
platform is considered a price offer; in
this case, the relevant contract is
concluded at the moment when the
order is considered binding in

stava zavaznou az momentom zaslania
potvrdenia objednavky spolo¢nostou
ETN Kklientovi. V pripade, ak nie je
cenova ponuka klientom potvrdena
najneskér v lehote uréenej v cenovej
ponuke, platnost cenovej ponuky
zanika. Spolo¢nost ETN nie je povinna
akceptovat  oneskorene  potvrdenu
cenovu ponuku. Za potvrdenie cenovej
ponuky sa povazZuje aj uhrada ceny za
uréenu sluzbu cestovného ruchu podfa
cenovej ponuky vlehote urlenej
v cenovej ponuke. Pre vyluCenie
akychkolvek pochybnosti plati, zZe
spolo¢nost ETN nie je povinna zaslat
klientovi cenovu ponuku. V pripade, ak
po potvrdeni cenovej ponuky klientom
nie je pozadovana sluzba uz dostupna,
spoloénost ETN o tom bezodkladne
informuje klienta, pricom objednavka sa
nepovazuje za zavaznu. V pripade
zaujmu klienta zasle spoloCnost ETN
klientovi novu cenovu ponuku; na
potvrdenie novej cenovej ponuky sa
aplikuje postup podla tohto bodu
primerane.

Ak sa zmluvné strany nedohodnu inak,
prislusnd zmluva je uzatvorena az
okamihom, kedy sa povaZzuje
objednavka za  zavaznu  podfa
predchadzajuceho bodu.

V pripadoch, kedy je objednavka
zadavana online prostrednictvom na to
urCenej platformy, pricom takato
platforma umoziuje klientovi
zobrazenie ceny objednavanych sluzieb
(tzn. klient ma vedomost o cene
objednavanych sluzieb vopred),
objednavka sa povazuje za zavaznu az
okamihom jej potvrdenia zo strany ETN
(na ucely tohto bodu sa za potvrdenie
povazuje aj zaslanie prislusného
dokladu opraviujuceho Cerpat sluzby
cestovného ruchu (napr. voucher,
letenka ai.), priom udaje uvedené
v tejto ur€enej platforme sa povazuju za
cenovl ponuku; vtomto pripade je
prislusna zmluva uzatvorena
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10.

11.

accordance with this point, unless the
contracting parties agree otherwise.

The client is solely responsible for the
accuracy and completeness of all data
provided by the client for the purpose of
providing the requested services. The
client is also fully responsible for any
damage caused by providing incorrect
or incomplete data.

Unless ETN specifies otherwise, ETN is
not obliged to take into account any
changes or cancellations to orders after
the client has confirmed the price quote
in accordance with point 4 (i) of this
article of these GBT.

Unless the contracting parties agree
otherwise, partial payment of the price
for the specified tourism service is not
considered confirmation of the price
offer.

Unless the contracting parties agree
otherwise, partial payment of the price
for a specified tourism service does not
constitute fulfillment of the conditions for
concluding the relevant contract.

The order confirmation contains basic
information about the service, as well as
a reference to these GBT and other
conditions applicable to the ordered
service, if provided and requested by
the client from ETN.

ARTICLE 3
PRICE AND PAYMENT TERMS

Price

1.

The price for the services provided
under these GBT is determined by
agreement of the contracting parties in
accordance with Act no. 18/1996 Coll.
on prices, as amended.

The price is agreed as a fixed price
excluding value added tax. ETN is
entitled to add the relevant value added
tax to the price if it is applied under

10.

11.

okamihom, kedy sa povazuje
objednavka za zavaznu podfa tohto
bodu, ak sa zmluvné strany nedohodnu
inak.

Za spravnost a uplnost vSetkych udajov
uvedenych  klientom pre  Ucely
poskytnutia  poZadovanych sluZieb
zodpoveda vyhradne klient. Klient
zaroven zodpoveda v plnej miere za
pripadnu 8kodu spésobenu poskytnutim
nespravnych alebo neuplnych udajov.
Ak spolo¢nost ETN neurCi inak, na
zmenu alebo zruSenie objednavky
potom, ¢o klient potvrdi cenovu ponuku
podla bodu 4 pism. (i) tohto clanku
tychto VOP, nie je spolo¢nost ETN
povinna prihliadat.

Ak sa zmluvné strany nedohodnu inak,
Ciasto€na uhrada ceny za urcenu sluzbu
cestovného ruchu sa nepovazuje za
potvrdenie cenovej ponuky.

Ak sa zmluvné strany nedohodnu inak,
Ciasto€na uhrada ceny za urcenu sluzbu
cestovného ruchu nie je splnenim
podmienky na uzatvorenie prislusnej
zmluvy.

Potvrdenie objednavky  obsahuje
zakladné udaje o sluzbe, a sucCasne
odkaz na tieto VOP, ako aj dalSie
podmienky, ktoré sa vztahuju na
objednavanu sluzbu, ak sa poskytuju
a klient si ich od ETN vyziadal.

CLANOK 3
CENA A PLATOBNE PODMIENKY

Cena

1.

Cena za poskytnutie sluzby podla
tychto VOP je stanovena dohodou
zmluvnych stran v sulade so zakonom
¢. 18/1996 Z. z. ocenach v zneni
neskorSich predpisov.

Cena je dohodnuta ako pevna cena bez
dane z pridanej hodnoty. Spolo¢nost
ETN je opravnena k cene pripocitat
prislusnu dan z pridanej hodnoty, ak sa

7/86




applicable law.

If not stated otherwise in these GBT,
payment shall be made on the basis of
the invoice (advance invoice) issued
after the order is considered binding,
whereby each invoice must contain all
the requisites of the tax document as
stipulated by applicable legal
regulations.

The client is obliged to pay the deposit
for the services provided and/or
intermediated, or the price for their
provision and/or intermediation within
the deadline specified by ETN in the
price offer or agreed by the contracting
parties in contract. If such deadline is
not established, the client is obliged to
pay the relevant amount within the
period specified in the invoice. The price
is considered paid at the moment it is
credited to ETN's bank account or on
the day it is paid in cash at ETN's
registered seat.

In the event that the client is in delay
with the payment of the price for the
provided services, ETN is entitled to
claim, in addition to the payment of the
relevant amount in arrears, interest on
late payment at a rate of 0.1% of the
amount owed for each day of delay,
unless the applicable legal regulations
specify a maximum permissible rate of
interest on late payment, as well as a
fee for issuing and sending each
individual reminder for payment of the
amount owed in the amount of EUR 10
excluding VAT, if permitted by
applicable law, otherwise the actual
costs of issuing and sending the
reminder. This does not affect ETN's
right to compensation for damages.
The client acknowledges that delay in
payment for the services provided may
cause partial or complete impossibility
to provide the service. ETN is not
obliged to provide the services from
sources other than the price paid by the

podla platnych pravnych predpisov
aplikuje.

Ak v tychto VOP nie je uvedené inak,
uhrada ceny sa uskutoCni na zaklade
faktury (zalohovej faktury) vystavenej
potom, ¢o sa objednavka povazuje za
zavaznu, pricom kazda faktura musi
obsahovat vsetky nalezitosti darfiového
dokladu vyplyvajuce z platnych
pravnych predpisov.

Zalohu za poskytované a/alebo
sprostredkované sluzby, alebo cenu za
ich poskytnutie al/alebo
sprostredkovanie je klient povinny
uhradit v lehote, ktord ETN uvedie
v cenovej ponuke alebo ktord zmluvné
strany dohodnu v zmluve. Ak takato
lehota nie je stanovena, je klient
povinny prislusnu sumu uhradit' v lehote
urCenej fakturou. Cena sa povazuje za
uhradenu okamihom jej pripisania v
prospech bankového uctu ETN alebo v
den jej uhradenia v hotovosti alebo
platobnou kartou v sidle ETN.

V pripade, ak sa klient dostane do
omeSkania s uhradou ceny za
poskytované sluzby, ma ETN narok
Ziadat okrem dhrady prislusnej
omesSkanej sumy aj urok z omeskania
vo vyske 0,1% z dlZznej sumy za kazdy
den omeskania, ak platna pravna
Uprava neurCuje maximalne pripustnu
vySku Uroku zome8kania, ako aj
poplatok za vystavenie a zaslanie
kazdej jednotlivej upomienky na uhradu
diznej sumy vo vyske 10 EUR bez DPH,
ak to platna pravna uprava umozriuje,
inak skuto¢né naklady za vystavenie
a zaslanie upomienky. Tymto nie je
dotknuté pravo ETN na nahradu Skody.

Klient berie na vedomie, Zze omeskanie
s Uhradou ceny za poskytované sluzby
moze spdsobit’ Ciastkovu alebo uplnu
nemoznost zabezpec€enia danej sluzby.
Spolo¢nost ETN nie je povinna
zabezpecCovat dané sluzby zinych
prostriedkov ako je cena hradena
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client. In the event of a delay in payment
resulting in the complete or partial
inability of ETN to provide the service
within the agreed scope and time, ETN
shall refund the payment to the client
within 7 (seven) days from the date on
which ETN became aware of the
inability to provide the service. In such a
case, ETN is entitled to reimbursement
of the costs incurred in this connection.
ETN is entitled to offset these costs and
thus refund the client the price paid,
reduced by the amount equivalent to the
costs incurred by ETN in connection
with the client's delayed payment.

In the event that the client does not pay
the invoice issued by the ETN, or part
thereof, in accordance with the agreed
terms, ETN shall be entitled to
immediately refuse and/or suspend the
provision of services to the client until
full payment has been made; affect
point 6. ETN shall not be liable for any
damage incurred by the client as a result
of its failure to provide services in this
case.

Payment terms

8.

The contracting parties have agreed

that the price for the services can be

paid in the following ways:

8.1 in cash or by payment card at the
ETN registered seat,

8.2 by bank transfer or direct deposit
to the account,

8.3 by payment card through
designated payment gateways or
a payment link sent to the client.

Electronic data exchange for invoicing

9.

The client agrees that an invoice shall
be issued in the electronic form and that
it shall be send to the client's email
address specified in the order. The

klientom. V pripade omeSkanej uhrady,
ktorej nasledkom je uplna alebo
Ciastkova nemoznost zabezpeclenia
sluzby zo strany spoloCnosti ETN
v dohodnutom rozsahu a ¢ase, ETN
vrati klientovi platbu do 7 (siedmych) dni
odo dna, od kedy sa ETN dozvedela
o0 nemoznosti zabezpecenia sluzby. V
takomto pripade ma ETN narok na

uhradu nakladov, ktoré jej v tejto
suvislosti vznikli. Tieto naklady je
spolo¢nost ETN opravnena

jednostranne zapocitat a vratit tak
klientovi uhradenu cenu zniZzenu o
sumu zodpovedajucu vySke nakladov,
ktore ETN wvznikli v  suvislosti
s omeSkanou uhradou zo strany klienta.
V pripade, ak klient neuhradi fakturu
vystavenu ETN, alebo jej Cast v zmysle
dohodnutych podmienok, ETN ma
pravo okamzite odmietnut a/alebo
pozastavit poskytovanie sluzieb
klientovi, a to az do jej uplného
zaplatenia; bod 6 tym nie je dotknuty.
ETN v tomto pripade nezodpoveda za
akukolvek Skodu, ktora klientovi vznikla
v dosledku neposkytovania sluzieb zo
strany ETN.

Platobné podmienky

8.

Elektronicka

Zmluvné strany sa dohodli, ze cenu za

sluzby mozno uhradit nasledovnymi

spdsobmi:

8.1 v hotovosti alebo
kartou v sidle ETN,

8.2 bankovym  prevodom
priamym vkladom na ucet,

8.3 platobnou kartou prostrednictvom
na to urCenych platobnych bran
alebo platobného odkazu
zaslaného klientovi.

platobnou

alebo

vymena udajov  pre

fakturaciu

9.

Klient suhlasi s vystavenim faktury v
elektronickej podobe a jej zaslanim na
email klienta uvedeny v objednavke.
Zmluvné strany si dohodli tento postup
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contracting parties have agreed on the

following procedure for the electronic

exchange of data related to the
issuance of invoices and their delivery
to the client by electronic means:

9.1 the client, as recipient, gives
explicit consent for ETN to send
any invoices issued on the basis
of these GBT or the contract in
electronic form;

9.2 an invoice issued and delivered
according to the conditions
agreed between the contracting
parties shall be considered an
invoice for the purposes of Act no.
222/2004 Coll. on value added
tax, as amended;

9.3 the contracting parties have
agreed on the following procedure
to ensure the credibility of the
origin, the integrity of the content
and the legibility of the invoice
from its issuance until the end of
the invoice retention period:

a) invoices will be issued by ETN
in paper or electronic form,
and will always be delivered to
the client in electronic form as
a .pdf file (hereinafter referred
to as an “electronic invoice”);
if ETN has the necessary
equipment, it is obliged to
send the electronic invoice in
a .pdf file format that cannot
be edited.,

b) if ETN wishes to deliver an
electronic invoice in a format
other than a .pdf file, it may do
so, provided that the client
agrees to such other format;
such other format must also
guarantee that the
requirements for electronic

pre

elektronicki  vymenu  udajov

suvisiacu s vystavovanim faktur a s ich
zasielanim elektronickou cestou
klientovi:

9.1

9.2

9.3

klient ako prijemca udeluje
explicitny suhlas na to, aby
spoloc¢nost ETN posielala
akékolvek faktury, ktoré budu
vystavené na zaklade tychto VOP
alebo zmluvy, v elektronickej
forme;

faktura vystavena a doruCena

podla podmienok dohodnutych

medzi zmluvnymi stranami, sa
povazuje za fakturu na ucely
zakona ¢&. 222/2004 Z. z. o dani

Z pridanej hodnoty v zneni

neskorsich predpisov;

zmluvné strany sa dohodli na

tomto postupe zabezpecCujucom

vierohodnost’ pdvodu,
neporusenost’ obsahu

a Citatefnost faktury od jej vydania

do konca obdobia na uchovavanie

faktury:

a) faktuary budu spolo¢nostou
ETN vystavované v listinnej
forme alebo v elektronickej
forme, pricom klientovi budu
vzdy dorucené v elektronickej
forme vo formate .pdf suboru
(dalej len  “elektronicka
faktara“); ak spolo¢nost ETN
disponuje potrebnym
vybavenim, je povinna zaslat
elektronicku  faktaru  vo
formate .pdf suboru, ktory je
needitovatelny,

b) ak chce spolo¢nost ETN
dorucit elektronicku faktaru
vinom formate ako vo
formate .pdf siboru, mbze tak
urobit, pricom klient
s takymto inym formatom
suhlasi; aj tento iny format
musi  zaruCovat  splnenie
poziadaviek na elektronické
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f)

invoices set out in the
foreword to this point are met,
(any attachments to an
electronic invoice delivered to
the client shall also be in
electronic form, and shall be
sent together with the
electronic invoice and shall
preferably be prepared in .pdf
file format, if their nature
permits, otherwise they shall
be prepared in various
formats (for example .doc,
.docx, .xIs, .tif, .jpeg) as
required by the nature and
content of the attachment,

if both contracting parties
have the necessary software
and hardware to apply an
electronic signature and/or an
advanced electronic signature
(in  particular  Act  No.
272/2016 Coll. on trust
services for electronic
transactions in the internal
market and on amendments
to certain acts (Act on Trust
Services) as amended), ETN
is entitled, with the prior
consent of the client, to send
the client electronic invoices
signed with an electronic
signature and/or an advanced
electronic signature (the client
may give consent in writing or
by e-mail),

the client and ETN must not
interfere  with the issued
electronic invoice, including
any attachments thereto, nor
change their content in any
way,

the client and ETN are obliged
to ensure that electronic

faktury uvedené v predveti
tohto pismena,

pripadné prilohy elektronicke;j
faktury dorucCenej klientovi
budi taktiez v elektronickej
forme, pricom budu zasielané
spolu s elektronickou
faktirou a budu prednostne
vyhotovené vo formate .pdf
suboru, ak to ich povaha
umozni, inak budu
vyhotovené v rdznych
formatoch (napriklad .doc,
.docx, .xls, .tif, .jpeg) tak, ako
to vyZaduje povaha a obsah

prilohy,
ak obe zmluvné strany
disponuju potrebnym

softvérom a hardvérom na
aplikovanie  elektronického
podpisu a/alebo zaru€eného
elektronického podpisu
(najma zakon ¢&. 272/2016 Z.
z. 0 déveryhodnych sluzbach
pre elektronické transakcie
na vnutornom trhu a o zmene
a doplneni niektorych
zakonov (zakon o}
déveryhodnych sluzbach)
v platnom zneni), je
spolo¢nost ETN
s predchadzajucim suhlasom
klienta opravnena zasielat
klientovi elektronické faktury
podpisané elektronickym
podpisom a/alebo zaru¢enym
elektronickym podpisom
(klient mobéze suhlas udelit
pisomne alebo formou e-
mailu),

klient aspoloCnost ETN
nesmu do vystavenej
elektronickej faktury, vratane
iej pripadnych priloh,
zasahovat a ani akymkolvek
spbdsobom menit ich obsah,
klient a spolo¢nost ETN su
povinni  zabezpedit riadnu
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invoices are properly and
legibly archived throughout
their entire retention period,
ETN is obliged, when issuing
an electronic invoice and
when sending it to the client,
to proceed with due care so
as to minimise the possibility
of loss, damage or
incompleteness of the data
contained in the electronic
invoice and in any
attachments thereto,

an electronic invoice shall be
deemed to have been
delivered on the first working
day following the day of
demonstrable dispatch of the
electronic invoice by ETN to
the client's designated e-mail
address; provided that the
client's technical and software
equipment permits, the client
shall confirm receipt of the e-
mail to which the electronic
invoice was attached by
automatic e-mail dispatch (the
automatic confirmation of
receipt of the e-mail shall be
sent to the e-mail address of
ETN from which the e-mail
with the electronic invoice
was sent),

if an electronic invoice is not
delivered to the client's
designated e-mail address,
ETN shall be obliged to
resend, without undue delay,
the electronic invoice to the
client's designated e-mail
address or to an alternative e-
mail address designated by
the client, and at the same
time notify the client by e-mail
(or by telephone) that the
electronic invoice has been
resent to them; in the event

a Citatelnu archivaciu
elektronickych faktur poc€as
celej doby ich uchovavania,
spolo¢nost ETN je povinna
pri vystavovani elektronicke;j
faktury apri jej zasielani
klientovi postupovat
s nalezitou  starostlivostou
tak, aby  minimalizovala
moznost straty, poskodenia
alebo  neudplnost  Udajov
obsiahnutych v elektronickej
faktire av jej pripadnych
prilohach,

elektronicka faktura sa bude
povazovat za doru€enu prvy
pracovny der nasledujuci po
dni preukazatefného
odoslania elektronickej
faktury spolo¢nostou ETN na
ur€enu e-mailovu adresu
klienta; za predpokladu, ze to
technické a softvérové
vybavenie klienta umoznuje,
klient formou automatického
odoslania e-mailu potvrdi
prijatie  e-mailu, ktorého
prilohou bola elektronicka
faktura (automatické
potvrdenie o prijati e-mailu
bude odoslané na e-mailovu
adresu spoloCnosti  ETN,
z ktorej bol odoslany e-mail
s elektronickou fakturou),

ak  elektronicka  faktura
nebude doru¢ena na uréenu
e-mailovd adresu Kklienta,
bude spolo¢nost ETN
povinna opatovne odoslat, a
to bez zbytocného odkladu,
elektronicka  fakturu na
uréenu e-mailovu adresu
klienta alebo alternativnu e-
mailovu adresu uréenu
klientom, a sucasne klienta e-
mailom (pripadne telefonicky)
upovedomit otom, Ze mu
bola opatovne odoslana
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that the electronic invoice is
not delivered to the client's
designated e-mail address or
to the alternative e-mail
address designated by the
client even after resending the
electronic invoice (twice),
ETN shall, without undue
delay from the date of
notification that the electronic
invoice was not delivered
even after resending, issue an
invoice or a copy of the
invoice in written form and
send it to the delivery address
stated in the client's order,
otherwise to the client's
residential address and/or
registered office;

9.4 the clientis entitled to:

a) change the e-mail address for
delivery of electronic invoices
stated in the order, and is
obliged to notify ETN of such
change in advance in writing
or by e-mail; the change shall
take effect on the 5th (fifth)
working day from the date of
delivery of the notification,

b) request delivery of electronic
invoices to more than one e-
mail address, but to a
maximum of 3 (three) e-mail
addresses  (including the
address stated in the order),
which must be notified to ETN
in accordance with point (a) of
this article;

9.5 The contracting parties declare
that the procedure agreed
between them for the issuing and
sending of electronic invoices set
out in this Article is sufficient to

elektronicka faktura;
v pripade, ak nebude
elektronicka faktura doru¢ena
na uréenu e-mailovu adresu
klienta alebo na alternativnu
e-mailovi adresu urenu
klientom ani na zaklade
opatovného odoslania
elektronickej faktury (dva
krat), spolo¢nost ETN, bez
zbytoéného odkladu odo dna
oznamenia, Z2ze nedoslo

k doruceniu elektronickej
faktury ani na zaklade
opatovného odoslania,

vystavi faktdru, resp. opis
faktury v pisomnej forme
a odosle ho na adresu pre
dorucovanie uvedenu
v objednavke klienta, inak na
adresu bydliska a/alebo sidla
klienta;

9.4 Kklient je opravneny:

a) zmenit e-mailovu adresu pre
doruCovanie elektronickych
faktur uvedenu v objednavke,
pricom je povinny tuto zmenu
spolo¢nosti ETN  vopred
oznamit  pisomne alebo
formou e-mailu; Uc€innost
zmeny nastava 5. (piatym)
pracovhym drfiom odo dha
doru€enia oznamenia,

b) pozadovat dorucovanie
elektronickych faktur aj na
viac ako na jednu e-mailovu
adresu, najviac vSak na 3 (tri)
e-mailové adresy (vratane
adresy uvedene;j
v objednavke), ktoré musia
byt spolo¢nosti ETN
oznamené podfla pismena a)
tohto bodu tohto ¢lanku;

9.5 Zmluvné strany vyhlasuju, ze
postup dohodnuty medzi nimi pri
vystavovani a zasielani
elektronickych faktar uvedeny
v tomto Clanku, je dostatoény na
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meet the conditions set out in the
foreword to point 9.3 of this
Article;

9.6 The contracting parties further
declare that the procedure agreed
in this point of this Article shall
apply mutatis mutandis to cases
of issuing and sending electronic
invoices through communication
applications (e.0. Viber,
WhatsApp, etc.).

ARTICLE 4
SPECIAL BUSINESS TERMS

REGARDING THE INTERMEDIATION OF

THE PLANE TICKETS SALES

Definitions

1.

Flight ticket is a document evidencing
the conclusion of a contract between the
passenger (whose name and surname
are stated on the ticket) and the carrier
for the provision of carriage of the
passenger (and possibly other services
connected with such carriage, e.g.
carriage of baggage) to the extent
stated on the ticket. The term ticket used
in these GBT or the relevant contract
means the ticket and baggage check.
Carriage performed under this ticket is
governed by the rules and limitations of
liability established by the Warsaw
Convention, with the exception of
carriage which, within the meaning of
that Convention, is not considered to be
“international carriage”.

Carrier means all air carriers which
carry, or undertake to carry, the
passenger or their baggage under the
ticket, or perform any services
connected with such air carriage.

Passenger is a person whose name a
surname is mentioned on flight ticket.

to, aby boli splnené podmienky
uvedené v predveti bodu 9.3 tohto
élanku;

9.6 Zmluvné strany sucasne
vyhlasuju, ze postup dohodnuty
viomto bode tohto c¢lanku sa
primerane pouZije aj na pripady

vystavovania a zasielania
elektronickych faktur
prostrednictvom  aplikacii na
komunikaciu (napr. Viber,

WhatsApp a pod.).

CLANOK 4

OSOBITNE OBCHODNE PODMIENKY V
SUVISLOSTI SO SPROSTREDKOVANIM

PREDAJA LETENIEK

Definicie

1.

Letenka je doklad o uzatvoreni zmluvy
medzi cestujucim (ktorého meno a
priezvisko je uvedené na letenke) a
dopravcom o zabezpeCeni prepravy
cestujuceho (a pripadne dalSich sluzieb
spojenych s touto prepravou, napr.
prepravou batoZiny) a to v rozsahu
uvedenom na letenke. Pod vyrazom
letenka pouzivanym v tychto VOP alebo
prisludnej zmluve sa rozumie letenka a
batozinovy listok. Doprava, vykonana
podla tejto letenky, sa riadi pravidlami a
obmedzeniami zodpovednosti
stanovenymi VarSavskym dohovorom s
vynimkou dopravy, ktora v zmysle tohto
dohovoru nie je pokladana za
“medzinarodnu dopravu®.

Dopravcom sa rozumeju vSetci letecki
dopravcovia, ktori dopravuju, alebo sa
zavazuju dopravit cestujuceho alebo
jeho batozinu podla letenky, alebo
vykonavaju akékolvek sluzby suvisiace
s touto leteckou dopravou.

Cestujuci je osoba, ktorej meno a
priezvisko su uvedené na letenke.
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Business terms Obchodné podmienky

4. In the provision of tickets, ETN is an | 4.

intermediary between the passenger
and the carrier, whilst the entity
providing the air carriage is the carrier.
The client acknowledges the fact that
the issuance of a ticket creates rights
and obligations in connection with air
carriage for the passenger and the
carrier. The rights and obligations
between the passenger and the carrier
are governed by the carrier's specific
terms and conditions of carriage and
other conditions.

5. The client is aware of the fact that ETN, | 5.

as an intermediary, does not provide air
carriage or services connected
therewith, and for this reason ETN bears
no liability for the proper and timely
provision of air carriage, for the
provision of services connected
therewith, for any injury, illness or other
harm to health, for damage, loss or
other harm to the passenger's property,
or for any other damage caused to the
passenger in connection with air
carriage. All  discrepancies and
complaints concerning the reserved
flight or journey may be resolved by the
carrier concerned.

6. The client shall place an order for a | 6.

ticket in the manner set out in these
GBT or through the corporate online
system provided by ETN, where the
client has the possibility to search for air
connections according to their own
requirements (date of departure/return,
number of passengers,
departure/arrival destination, baggage,
specific seat on the aircraft, etc.) and at
the same time to reserve the specific
scope of services themselves.

7. The price quotation includes information | 7.

in particular about the air carriage
offered, related services, the carrier, the
price, information about cancellation
fees for the ticket and about changes.
The validity of the price quotation is

Pri zabezpeCovani leteniek je ETN
sprostredkovatel medzi cestujucim a
dopravcom pricom subjektom
zabezpedujucim letecki dopravu je
dopravca. Klient berie na vedomie
skutonost, Ze vystavenim letenky
vznikaju prava a povinnosti v suvislosti
s leteckou dopravou cestujucemu a
dopravcovi. Prava a povinnosti medzi
cestujucim a dopravcom sa riadia
osobitnymi obchodnymi a inymi
podmienkami dopravcu.

Klient si je vedomy skutoénosti, ze ETN
ako sprostredkovatel nezabezpeduje
letecku dopravu a ani sluzby s fiou
suvisiace a z tohto dévodu ETN nenesie
zodpovednost za riadne a vcasné
zabezpecenie leteckej dopravy, za
poskytnutie sluzieb s tym suvisiacich, za
pripadné spbsobenie urazu, ochorenia,
Ci inej ujmy na zdravi, za posSkodenie,
stratu ¢ inU ujmu na majetku
cestujuceho, &i akukolvek inu Skodu
spbésobenu cestujucemu v suvislosti s
leteckou dopravou. VSetky
nezrovnalosti a reklamacie tykajuce sa
rezervovaného letu ¢i cesty je
opravneny riesit’ dotknuty dopravca.
Klient uskuto€ni objednavku letenky
spésobom podla tychto VOP alebo
prostrednictvom korporatneho online
systému zabezpeceného spoloénostou
ETN, kde si klient ma moznost vyhladat
letecké spojenie podlfa vlastnych
poziadaviek (datum odletu/navratu,
pocet cestujucich, destinacia
odletu/priletu, batozina, konkrétne
sedadlo v lietadle a pod.) a zaroven si
konkrétny  rozsah  sluzieb  sam
rezervovat.

SucCastou cenovej ponuky su Udaje
najma o ponukanej leteckej doprave,
suvisiacich sluzbach, dopravcovi, cene,
informacie o poplatkoch za zruSenie
letenky a za zmeny. Platnost cenovej
ponuky je uvedena individualne v
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10.

11.

12.

stated individually in each individual
price quotation sent to the client.

The client acknowledges that the final
total price of the ticket (and any other
related services) may be changed by
the carrier up until the moment of
issuance of the ticket, and in such case
the client is obliged to pay the current
price. The client has the right to cancel
the ticket order free of charge in the
event that they do not agree with any
change in the price of the ticket which
occurred before its issuance.

The order may be amended, changed or
cancelled without charges up until the
moment of confirmation of the price
quotation by the client. After issuance of
the flight ticket, all changes and
cancellations are subject to the relevant
special commercial and other terms and
conditions of the carrier, with which the
client is obliged to familiarise
themselves before payment and before
issuance of the flight ticket.

At the moment when the order is
considered binding, the client confirms
that all necessary information relating to
air carriage has been provided to them
by ETN.

Flight tickets are issued depending on
the conditions of individual carriers.
ETN is obliged to send the ticket (or
other travel or related document) to the
client without delay after issuing the
flight ticket (or other travel or related
document). Given the exclusively
electronic form of flight tickets, the flight
ticket is sent to the client by email.
Each flight ticket is subject to special
commercial and other conditions set by
the carrier, including conditions for
changes and cancellations. The client
acknowledges that the flight ticket and
the conditions of air transport are
subject, at the moment of issue, to all
the carrier's conditions, and the client's
requests for amendment or cancellation

10.

11.

12.

kazdej jednotlivej
zasielanej klientovi.

cenovej ponuke

Klient berie na vedomie, Ze koneéna
celkova cena letenky (a pripadnych
dalSich suvisiacich sluzieb) mbéze byt
dopravcom zmenena az do okamihu
vystavenia letenky, pricom v takomto
pripade je klient povinny doplatit
aktualnu cenu. Klient ma pravo
bezplatne zrusit objednavku letenky v
pripade, Ze nesuhlasi s pripadnou
zmenou ceny letenky, ku ktorej doslo
pred jej vystavenim.

Objednavku je mozné, az do momentu
potvrdenia cenovej ponuky klientom,
upravit, menit, alebo zrusit bez
poplatkov. Po vystaveni letenky,
podliehaju vSetky zmeny a storno
prislusnym  osobitnym  obchodnym
ainym podmienkam dopravcu,
s ktorymi je klient povinny sa oboznamit
pred uUhradou a pred vystavenim
letenky.

Momentom, kedy sa bude objednavka
povazovat za zavaznu, klient
potvrdzuje, ze mu zo strany ETN boli
poskytnuté vSetky potrebné informacie
suvisiace s leteckou dopravou.

Letenky sa vystavuju v zavislosti od
podmienok jednotlivych  dopravcov.
ETN je povinna po vystaveni letenky
(pripadne iného cestovného, alebo
suvisiaceho, dokladu) klientovi letenku
(alebo iny doklad) bezodkladne zaslat.
Vzhladom na vyluCne elektronicku
formu leteniek je letenka zasielana
klientovi emailom.

Kazda letenka podlieha osobitnym
obchodnym a inym podmienkam
stanovenych dopravcom a to vratane
podmienok moznosti zmien a storna.
Klient berie na vedomie skutoénost, ze
letenka a podmienky leteckej dopravy
podliehaju ~ okamihom  vystavenia
vSetkym podmienkam dopravcu a
poziadavky klienta na zmenu alebo
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13.

14.

15.

of the contractual relationship (flight
ticket) can only be resolved on the basis
of the conditions of the specific flight
ticket.

The client is obliged to provide ETN with
all data necessary for the issuance of
the flight ticket (in particular the name
and surname of the passenger as stated
in the travel document, and any other
data required by the carrier), depending
on the destination and the carrier. The
client is responsible for the accuracy of
the data provided.

The client is obliged, without undue
delay after delivery of the flight ticket, to
check whether the data on the flight
ticket (in particular the name and
surname of the passenger, departure
and arrival destination, dates and flight
numbers, free baggage allowance)
correspond to the client's order. At the
same time, the client is obliged to check
the validity of the passenger's travel
documents, the completeness of all
requirements necessary for entry into all
countries included in their flights,
including transit points (e.g. need for
visas), to arrive in time for departure, to
familiarise ~ themselves  with  the
conditions relating to the purchased
flight ticket and to comply with the
conditions of carriage determined by the
carrier and its instructions.

The client acknowledges and agrees
that:
15.1 option of changes a cancellation
of the flight tickets are managed
by conditions of specific carrier;

in the event of cancellation of the
flight ticket and its refund, ETN's
agency fees associated with the
issuance of the flight ticket in
question are non-refundable;

if the conditions of the tariff used
permit a change/cancellation of
the flight ticket, the request for a
change/cancellation of the flight
ticket must be delivered during

15.2

15.3

13.

14.

15.

zruSenie zmluvného vztahu (letenky) je
mozné riesit’ iba na zaklade podmienok
konkrétnej letenky.

Klient je povinny spolo¢nosti ETN
poskytnut vSetky uUdaje potrebné na
vystavenie letenky (najma meno a
priezvisko cestujuceho ako su uvedené
v cestovhom doklade, pripadne dalSie
dopravcom vyzadované udaje), ato v
zavislosti od destinacie a dopravcu. Za
spravnost poskytnutych udajov
zodpoveda klient.

Klient je povinny bez zbyto€ného
odkladu po doruceni letenky
skontrolovat, ¢i udaje na letenke (najma
meno a priezvisko  cestujuceho,
destinacia odletu a priletu, datumy a
Cisla letov, volna vaha batoziny)
zodpovedaju  objednavke klienta.
Sucasne je klient povinny skontrolovat
platnost cestovnych dokladov
cestujuceho, uplnost vSetkych
poziadaviek nevyhnutnych pre vstup do
vSetkych krajin zahrnutych v jeho
letoch, vratane tranzitnych bodov (napr.
potreba viz), dostavit sa v€as k odletu,
oboznamit sa s  podmienkami
vztahujucimi sa na zakupenu letenku a
dodrziavat podmienky prepravy uréené
dopravcom a jeho pokyny.

Klient berie na vedomie a suhlasi s tym,
ze:

15.1 moznosti zmeny a storna letenky
sa riadia podmienkami
konkrétneho dopravcu;

pri storno letenky a jej refundacie
nie su agenturne poplatky ETN
spojené s vystavenim predmetne;j
letenky vratné;

15.2

15.3 ak podmienky pouzitého tarifu
umoznuju zmenu/storno letenky,
poziadavku na zmenu/storno
letenky je nutné dorucit pocCas

pracovnych dni v ase od 9.00

17/86




16.

17.

18.

working days between 9.00 a.m.
and 5.00 p.m., and no later than
24 hours before departure, unless
the carrier determines otherwise;
in case that the client has interest
in another supplementary
services (extra baggage,
assistance, special food,
cancellation insurance, etc.) is
obliged to inform ETN of this
request without delay;

a request for the provision of a
special requirement (e.g. extra
baggage, assistance, special
food, etc.) must be reported as far
in advance as possible, as its
provision is preceded by an
assessment by the carrier due to
the limited size of the aircraft and
other operational reasons.

15.4

15.5

Information regarding the rules of the
system of compensation and assistance
to passengers in case of refusal to
board the plane, in case of cancellation
or long delay of flights established by
the European Parliament and the
Council of the European Union, is
provided to the client on tel. on 00 800
67891011 or in several languages at:
https://europa.eu/youreurope/citizens/tr
avel/passenger-rights/air/index_en.htm
The conditions of air carriage are
supplied or otherwise provided directly
by the carrier, usually in the English
language. In the event that the client
does not understand the conditions or
they were not displayed to them, they
may contact ETN before payment for
the flight ticket. The conditions for
changes and cancellations are set for
each flight ticket separately and cannot
be influenced by ETN.

The carrier has the right to make
adjustments to the flight schedule,
including cancellation of a flight or other
changes to the flight schedule. ETN
cannot influence these changes in any

16.

17.

18.

hod. do 17.00 hod., a to najneskér

24 hodin pred odletom, ak

dopravca neurcuje inak;
15.4 v pripade, Zze ma klient zaujem o
dalSie doplnkové sluzby (extra
batozina, asistencia, Specialne
jedlo, poistenie storna a pod.) je o
tejto poziadavke povinny
bezodkladne informovat ETN;
15.5 poZiadavka na zabezpeclenie
Specialnej poziadavky (napr. extra
batozina, asistencia, S$pecialne
jedlo a pod..) musi byt nahlasena
v ¢o mozno najvacsom predstihu,
nakolko jej zabezpeceniu
predchadza posudenie zo strany
dopravcu a to vzhladom na
obmedzenu velkost lietadla a iné
operativne dévody.
Informacie o spoloénych pravidlach
systému nahrad a pomoci cestujucim pri

odmietnuti nastupu do lietadla, v
pripade zruSenia alebo velkého
mesSkania letov ustanovenych

Eurépskym parlamentom a Radou
Eurdpskej unie su klientovi poskytované
na tel. ¢isle 00 800 67891011 alebo vo
viacerych jazykoch na:
https://europa.eu/youreurope/citizens/tr
avel/passenger-rights/air/index_en.htm
Podmienky leteckej dopravy dodava
alebo inak poskytuje priamo dopravca
obvykle v anglickom jazyku. V pripade,
ak klient podmienkam nerozumie alebo
sa mu nezobrazili, mbze eSte pred
Uhradou letenky kontaktovat
spolo¢nost ETN. Podmienky zmeny a
storna su stanovené ku kazdej letenke
osobitne a nie je mozné ich zo strany
ETN ovplyvnit.

Dopravca ma pravo na upravy letového
poriadku, a to zruSenim letu alebo inou
zmenou leteckého poriadku. ETN tieto
zmeny nevie Vv Ziadnom pripade
ovplyvnit a nezodpoveda za pripadné
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19.

20.

way and is not liable for any damage
caused to clients which was caused by
such changes.

ETN recommends that the client check
the departure times on the issued flight
ticket directly with the carrier before
each planned departure in case the
carrier has changed or cancelled flights.
Attached to these GBT is also a list of
prohibited items and limits relating to air
carriage. The client acknowledges this
list, and at the same time acknowledges
that the annex to these GBT is of an
exclusively informative nature and the
passenger is obliged to familiarise
themselves with the current regulations
relating to the relevant flight.

ARTICLE 5
SPECIAL BUSINESS TERMS

REGARDING THE INTERMEDIATION OF

THE ACCOMMODATION

Definitions

1.

The accommodation contract means
the contract concluded between the
passenger and the accommodation
provider.

Accommodation provider means a
natural or legal person providing
accommodation and related services to
the passengers.

Passenger is the person to whom
accommodation and related services
are provided.

Special conditions

4.

When providing accommodation and
related services, the Company ETN acts
as an intermediary between the
passenger and the accommodation
provider in accommodation facilities.

The client acknowledges that the
conclusion of the accommodation
contract creates rights and obligations in
connection with accommodation for the
passenger and the accommodation

19.

20.

spbsobené Skody klientom, ktoré boli
zapric¢inené takymito zmenami.

Spolo¢nost ETN odporu¢a klientovi
skontrolovat' ¢asy odletov na vystavene;j
letenke priamo u dopravcu pred kazdym
planovanym odletom pre pripad, Ze by
dopravca lety zmenil alebo zrusil.

Prilohou tychto VOP je aj zoznam
zakazanych predmetov a limitov
tykajucich sa leteckej dopravy. Klient
berie tento zoznam na vedomie,
a sucasne berie na vedomie, Ze priloha
k tymto VOP ma vyluéne informativny
charakter a cestujuci je povinny sa
oboznamit s aktualnymi  predpismi
vztahujucimi sa na prislusny let.

CLANOK 5

OSOBITNE OBCHODNE PODMIENKY V
SUVISLOSTI SO SPROSTREDKOVANIM

UBYTOVANIA

Definicie

1.

Zmluvou o ubytovani sa rozumie
zmluva uzavreta medzi cestujucim
a poskytovatelom ubytovania.

Poskytovatelom  ubytovania sa
rozumie fyzicka alebo pravnicka osoba
poskytujuca ubytovanie a s tym spojené
sluzby cestujucim.

Cestujuci je osoba, ktorej sa poskytuje
ubytovanie a s tym suvisiace sluzby.

Osobitné podmienky

4.

Pri zabezpecovani ubytovania
a suvisiacich sluzieb je spoloCnost ETN
sprostredkovatelom medzi cestujucim
a poskytovatelom ubytovania v
ubytovacich zariadeniach.

Klient berie na vedomie, Ze uzavretim
zmluvy o ubytovani vznikaju prava a
povinnosti v suvislosti s ubytovanim
cestujucemu a poskytovatelovi
ubytovania. VSetky prava a povinnosti
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provider. All rights and obligations
between the passenger and the
accommodation provider are governed
by the special commercial and other
conditions of the accommodation
provider.

The client is aware that ETN acts only
as an intermediary, and therefore does
not provide accommodation or services
related to it, and for this reason ETN
bears no responsibility for any injury,
illness or other harm to health, for
damage, loss or other harm to the
passenger's property, or any other
damage caused to the passenger in
connection with the accommodation
provided. All  discrepancies and
complaints relating to accommodation
may only be resolved by the relevant
accommodation provider.

The client will place an order for
accommodation in accordance with
these GBT or through a corporate online
system provided by ETN, where the
client has the option to search for
accommodation according to their own
requirements (date of arrival, date of
departure, number of rooms,
destination, etc.) and at the same time
to reserve a specific range of services
themselves.

The price offer mainly includes data
regarding offered accommodation,
related services, accommodation
provider, price, information on fees for
cancellation of accommodation and for
changes of accommodation. The
validity of the price offer is stated
individually in each individual price offer
sent to the client.

The client also acknowledges that the
final price of accommodation (and any
other related services) may be changed
by the accommodation provider up until
the moment of issuance of the
accommodation voucher, in which case
the client is obliged to pay the current
price. The client has the right to cancel

medzi cestujicim a poskytovatelom
ubytovania sa riadia  osobitnymi
obchodnymi  ainymi  podmienkami
poskytovatela ubytovania.

Klient si je vedomy skuto€nosti, ze ETN
vystupuje iba ako sprostredkovatel, a
teda nezabezpeluje ubytovanie ani
sluzby s nim suvisiace a z tohto dévodu
ETN nenesie zodpovednost za
pripadné spbésobenie Urazu, ochorenia,
Ci inej ujmy na zdravi, za poskodenie,
stratu ¢ in0O ujmu na majetku
cestujuceho, ¢&i akukolvek inu Skodu
spdsobenu cestujucemu v suvislosti
s poskytovanym ubytovanim. VSetky
nezrovnalosti a reklamacie tykajuce sa
ubytovania je opravneny rieSit’ dotknuty
poskytovatel ubytovania.

Klient uskuto¢ni objednavku ubytovania
podla tychto VOP alebo
prostrednictvom korporatneho online
systému zabezpeceného spolo¢nostou
ETN, kde si klient ma moznost' vyhladat
ubytovanie podla vlastnych poziadaviek
(datum nastupu, datum odchodu, pocet
izieb, destinacia a pod.) a zaroven si
konkrétny  rozsah  sluzieb  sam
rezervovat.

SucCastou cenovej ponuky su udaje
najma 0 ponukanom ubytovani,
sUvisiacich sluzbach, poskytovatelovi
ubytovania, cene, informacie o
poplatkoch za zruSenie ubytovania a za
zmeny. Platnost cenovej ponuky je
uvedena individualne v  kazdej
jednotlivej cenovej ponuke zasielanej
klientovi.

Klient zaroveni berie na vedomie, ze
konec€na cena ubytovania (a pripadnych
dalSich suvisiacich sluzieb) mbéze byt
poskytovatefom ubytovania zmenena
az do okamihu vystavenia ubytovacieho
poukazu - voucheru, pricom v takomto
pripade je Kklient povinny doplatit
aktualnu cenu. Klient ma pravo
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10.

11.

12.

13.

14.

the accommodation order free of charge
in the event that they do not agree with
any change in price that occurred before
the issuance of the voucher.

The order can be modified, changed, or
canceled without fees until the price
offer is confirmed. After the voucher has
been issued, all changes and
cancellations are subject to the relevant
special commercial and other conditions
of the accommodation provider, with
which the client is obliged to familiarise
himself before payment and before the
voucher is issued.

At the moment when the order is
considered binding, the client confirms
that all necessary information related to
the accommodation has been provided
to them by ETN.

The client acknowledges that in the
event that the conditions of the
accommodation provider require the
conclusion of the accommodation
contract in written form, ETN will notify
the client of this fact without undue delay
after the accommodation provider
confirms the reservation. At the same
time, ETN informs the client of the
period within which the client is obliged
to conclude the written contract. In this
case, the contract is concluded by the
client's signature.

The voucher is issued depending on the
conditions of individual accommodation
providers. After issuing the voucher,
ETN will send the client the voucher, the
presentation of which is necessary for
the provision of accommodation and
related services to the accommodation
provider.

Each voucher or relevant
accommodation contract is subject to
the special commercial and other
conditions set by the accommodation
provider, including the conditions for the
possibility of changes and cancellations.

10.

11.

12.

13.

14.

bezplatne zrusit objednavku ubytovania
v pripade, Ze nesuhlasi s pripadnou
zmenou ceny, ku ktorej doSlo pred
vystavenim voucheru.

Objednavku je mozné, az do momentu
potvrdenia cenovej ponuky Kklientom,
upravit, menit, alebo zrusit bez
poplatkov. Po vystaveni voucheru alebo
potom, ¢o sa objednavka bude
povazovat za zavaznu, podliehaju
vSetky zmeny astorno prislusnym
osobitnym obchodnym ainym
podmienkam poskytovatela ubytovania,
s ktorymi je klient povinny sa oboznamit
pred Uhradou a pred vystavenim
voucheru.

Momentom, kedy sa bude objednavka
povazovat za zavaznu, klient
potvrdzuje, Zze mu zo strany ETN boli
poskytnuté vSetky potrebné informacie
sUvisiace s ubytovanim.

Klient berie na vedomie, ze v pripade ak
podmienky poskytovatela ubytovania
vyZaduju uzavretie zmluvy o ubytovani
v pisomnej podobe, oznami ETN tuto
skutoCnost' klientovi bez zbytocného
odkladu po tom, ako poskytovatel
ubytovania potvrdi rezervaciu. Su€asne
spolo¢nost ETN informuje klienta
o lehote, v ktorej je klient povinny
uzavriet pisomnu zmluvu. Zmluva je
v tomto pripade uzavretda podpisom
klienta.

Voucher sa vystavuje v zavislosti od
podmienok jednotlivych poskytovatelov
ubytovania. ETN po vystaveni voucheru
zaSle klientovi voucher, ktorého
predlozenie je potrebné pre poskytnutie
ubytovania jeho a suvisiacich sluzieb
poskytovatefovi ubytovania.

Kazdy voucher alebo prislusna zmluva

o0 ubytovani podlieha osobitnym
obchodnym ainym podmienkam
stanovenych poskytovatelom

ubytovania, a to vratane podmienok
moznosti zmien a storna. Klient berie na
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15.

16.

17.

18.

The client acknowledges the fact that
the voucher and accommodation
conditions are subject, from the moment
of issuance, to all conditions of the

accommodation provider, and the
client's requests for changes or
cancellation of the contractual

relationship can only be resolved on the
basis of the conditions of the specific
voucher or accommodation contract.

In case the client has a special request
(connecting rooms, separate beds,
smoking/non-smoking rooms, etc.), they
are obliged to inform ETN of this request
without delay, and such a request must
be reported as far in advance as
possible, as its provision is preceded by
an assessment by the accommodation
provider of their capacity and technical
capabilities.

In the event that the accommodation
provider carries out renovation during
the passenger's stay, the client is not
entitled to request a refund of the price
and any complaints by the client for this
reason will not be accepted.

In the event that ETN is specifically
informed about ongoing renovation
works, this information will be provided
to the client. The client acknowledges
that information about hotel renovation
may be changed, and ETN may not
always be informed of these changes by
the accommodation provider. For this
reason, ETN bears no responsibility for
complaints related to the course of
renovation works which are not in
accordance with the information that
was provided to ETN.

The client acknowledges that the
accommodation providers may request
a guarantee in the form of a credit card
from the passenger during registration
(check-in) to cover possible additional
expenses. If passenger doesn’t have a
credit card, accommodation provider is

15.

16.

17.

18.

vedomie skutoénost, Ze voucher
a podmienky  ubytovania  podlieha
okamihom vystavenia vSetkym

podmienkam poskytovatela ubytovania
a poziadavky klienta na zmenu alebo
zruSenie zmluvného vztahu je mozné
rieSit iba na zaklade podmienok
konkrétneho voucheru alebo zmluvy o
ubytovani.

V pripade, ze ma Kklient $pecialnu
poziadavku (spojené izby, oddelené
postele, fajCiarske/nefajCiarske izby a
pod.) je o tejto poziadavke povinny
bezodkladne informovat ETN, pri€om
takato poziadavka musi byt nahlasena
v €o mozno najvacSom predstihu,
nakolko jej zabezpeleniu predchadza
posudenie zo strany poskytovatela
ubytovania, jeho kapacitnych a
technickych moznosti.

V pripade, Ze poskytovatel ubytovania
vykonava renovaciu pocas pobytu
cestujuceho, klient nie je opravneny
pozadovat refundaciu ceny a pripadné
staznosti klienta z tohto dévodu nebudu

akceptované.
V pripade, Ze je ETN osobitne
informovana o] prebiehajucich

renovacnych pracach, tieto informacie
budu poskytnuté klientovi. Klient berie
na vedomie, Ze informacie o renovacii
hotela mézu byt zmenené, priCom o
tychto zmenach nemusi byt ETN zo
strany poskytovatela ubytovania vzdy
informovana. Z tohto dbévodu ETN
nenesie zodpovednost za staznosti

suvisiace s priebehom renovacnych
prac, ktoré nie su v zhode s
informaciami, ktoré boli ETN
poskytnuté.

Klient berie na vedomie, ze
poskytovatelia ubytovania mozu

pozadovat od cestujuceho pri registracii
(check-in) garanciu vo forme kreditnej
karty pre pripadné krytie vedfajSich
vydavkov. Ak cestujuci kreditnou kartou
nedisponuje, poskytovatel ubytovania
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19.

20.

allowed to demand a cash deposit from
the passenger.

All additional expenses incurred by the
passenger must be paid by the
passenger directly to the

accommodation provider before their
departure. ETN is not responsible for

charges billed personally to the
passenger.

The client is obliged to:

20.1 provide ETN with all data

necessary for the issuance of the
voucher (in particular the name
and surname of the passenger as
stated in the travel document, or
any other data required by the
accommodation provider),
depending on the destination and
accommodation provider. The
client is responsible for the
accuracy of the data provided
notify ETN of the passenger's
valid contact details in case of
notification of a change in
accommodation or further
information; in the event of
invalidity or incompleteness of the
notified data, ETN is not
responsible for any damage
incurred by the client as a result of
failure to notify current data,
without undue delay after receipt
of the voucher, check that the data
on the voucher (in particular the
name and surname of the
passenger, destination, date of
arrival and date of departure)
correspond to the client's order. At
the same time, the client is obliged
to check the validity of the
passenger's travel documents,
the completeness of all
requirements necessary for entry
into all countries included in their
order, including transit points (e.g.
need for Vvisas), familiarise
themselves with the conditions of
the accommodation provider

20.2

20.3

19.

20.

mdbze pozadovat od cestujiuceho zalohu
v hotovosti.

Vsetky dodatocné vydavky spbsobené
cestujucim musia byt zaplatené
cestujucim priamo  poskytovatelovi
ubytovania pred jeho odchodom. ETN
nie je zodpovedna za poplatky uctované
osobne cestujucemu.

Klient je povinny:

20.1 poskytnut spolo¢nosti ETN vSetky
udaje potrebné na vystavenie
voucheru (nama meno a
priezvisko cestujuceho ako su
uvedené v cestovnom doklade,
pripadne dalSie poskytovatelom
ubytovania vyzadované udaje), a
to v =zavislosti od destinacie
a poskytovatefa ubytovania. Za
spravnost poskytnutych udajov
zodpoveda klient,

oznamit ETN platné kontaktné
Uudaje cestujuceho pre pripad
oznamenia zmeny ubytovania di

20.2

dalSich informacii; v pripade
neplatnosti alebo  neuplnosti
oznamenych udajov ETN
nezodpoveda za  akékolvek
pripadné Skody vzniknuté

klientovi v dosledku neoznamenia
aktualnych udajov,

bez zbyto¢ného odkladu po
doruéeni voucheru skontrolovat,
¢i udaje na vouchery (najma meno
a priezvisko cestujuceho,
destinacia, datum prichodu
a datum odchodu) zodpovedaju
objednavke klienta. SucCasne je
klient povinny  skontrolovat
platnost cestovnych dokladov
cestujuceho, uplnost vSetkych
poziadaviek nevyhnutnych pre
vstup do vSetkych krajin
zahrnutych v jeho objednavke,
vratane tranzitnych bodov (napr.
potreba viz), oboznamit sa s
podmienkami poskytovatela
ubytovania vztahujucimi sa na

20.3
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21.

relating to the purchased
accommodation and comply with
the accommodation conditions set
by the accommodation provider
and their instructions,

ensure that the passenger checks
in to the accommodation on time
ensure payment of the local fee
(e.g. City tax, etc.) on site at the
chosen accommodation facility, if
payment on site is required.

20.4

20.5

The Company ETN is responsible for
the following obligations in connection
with the conclusion of  the
accommodation contract, in particular:
211 to ensure duly and timely
confirmation of an order on the
part of the accommodation
provider if the relevant conditions
require it,

duly and timely issue the voucher,
or other document related to
securing the accommodation and
its immediate dispatch to the
client,

duly provide the accommodation
provider with all the necessary
documents, if ETN possess this
document,

21.2

21.3

21.4 duly and timely notify the client
and/or  the accommodation
provider about any relevant
changes affecting the provided
services, without undue delay,
after the ETN was informed of
such a fact,

duly and timely pay out price for
providing services on
accommodation provider’s
account.

21.5

21.

zakupené ubytovanie a
dodrziavat podmienky ubytovania
uréené poskytovatelom
ubytovania a jeho pokyny,
20.4 zabezpedit, aby cestujuci vc&as
nastupil na ubytovanie,
zabezpedit Udhradu miestneho
poplatku (napr. City tax a pod.) na
mieste vo zvolenom ubytovacom
zariadeni, pokial sa uUhrada na
mieste vyZaduje.
Spolo¢nost ETN je zodpovedna za
splnenie nasledovnych povinnosti v

20.5

suvislosti s uzavretim  zmluvy
o ubytovani, a to hlavne:
21.1 riadne a v€as zabezpedit

potvrdenie objednavky zo strany
poskytovatela  ubytovania v
pripade, Z2e to  prislusné
podmienky vyzaduju,

riadne a v&as vystavit voucher,
alebo iny doklad suvisiaci so
zabezpecCenim ubytovania a jeho
bezodkladné zaslanie klientovi,

21.2

21.3 riadne  poskytnutie
potrebnych dokladov
poskytovatelfovi ubytovania, ak
ETN tymito dokladmi od klienta
disponuje,

riadne a v€as oznamit’ akékolvek
relevantné zmeny majuce vplyv
na poskytovanu sluzbu, ato
klientovi a/alebo poskytovatelovi
ubytovania, a to bez zbytocného
odkladu po tom, ¢o bola ETN o
takejto skuto¢nosti informovana,
riadne a vCas vyplatit cenu za
poskytnutie sluzby na uCet
poskytovatela ubytovania.

vSetkych
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ARTICLE 6
SPECIAL BUSINESS TERMS

REGARDING THE INTERMEDIATION OF

THE RENTAL OF MOTOR VEHICLES

Definitions
1. The rental agreement means the
contract concluded between the

passenger and the rental provider.

The lessor means a natural or legal
person providing rental of motor
vehicles or two-wheeled motor vehicles
for which a driving licence of category A
is required, and related services to
passengers.

Passenger is a person to whom rental
and related services are provided.

Special conditions

4.

When securing the rental of motor
vehicles and related services, ETN acts
as an intermediary between the
passenger and the lessor.

The client acknowledges that the
conclusion of the rental agreement
gives rise to rights and obligations
between client and the lessor. All rights
and obligations between the client and
the lessor are governed by specific
commercial and other conditions of the
lessor. The client acknowledges that the
procedure and conditions of the lessor
may  differ in its individual
establishments.

The client is aware that ETN acts only
as an intermediary and therefore does
not provide rental of motor vehicles or
services related thereto, and for this
reason ETN bears no responsibility for
any injury, illness or other harm to
health, for damage, loss or other harm
to the passenger's property, or any
other damage caused to the passenger
in connection with the rental provided.

CLANOK 6

OSOBITNE OBCHODNE PODMIENKY V

SUVISLOSTI SO SPROSTREDKOVANIM

PRENAJMU MOTOROVYCH VOZIDIEL

Definicie

1.

Zmluvou o prenagjme sa rozumie
zmluva uzavretd medzi cestujucim a
poskytovatelom prenajmu.
Prenajimatelom sa rozumie fyzicka
alebo pravnicka osoba poskytujuca
prenajom motorovych vozidiel alebo
dvojkolesovych motorovych vozidiel, na
ktorych vedenie sa vyZzaduje voditské
opravnenie skupiny A, a s tym spojené
sluzby cestujucim.

Cestujuci je osoba, ktorej sa poskytuje
prenajom a s tym suvisiace sluzby.

Osobitné podmienky

4.

Pri zabezpedovani
motorovych vozidiel a suvisiacich
sluzieb je spolocnost ETN
sprostredkovatelom medzi cestujucim a
prenajimatelom.

Klient berie na vedomie, Ze uzavretim
zmluvy o prenajme vznikaju prava a
povinnosti v suvislosti s prenajmom
motorovych vozidiel klientovi
a prenajimatefovi. VS8etky prava a
povinnosti medzi klientom a
prenajimatelom sa riadia osobitnymi
obchodnymi  ainymi  podmienkami
prenajimatela. Klient berie na vedomie,
Ze postup a podmienky prenajimatela
sa mozu v jeho jednotlivych
prevadzkach odliSovat.

Klient si je vedomy, ze ETN vystupuje
iba ako sprostredkovatel a teda
nezabezpecuje prenajom motorovych
vozidiel ani sluzby s nim suvisiace a z
tohto dévodu ETN nenesie
zodpovednost za pripadné spbésobenie
urazu, ochorenia, €i inej ujmy na zdravi,
za poSkodenie, stratu Ci inu ujmu na
majetku cestujuceho, ¢i akukolvek inu
Skodu spbsobenu cestujucemu v

prenajmu
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All  discrepancies and complaints
concerning the rental may only be
resolved by the lessor concerned. The
passenger acknowledges that they bear
full responsibility for any injury, illness or
other harm to the health of a third party,
for damage, loss or other harm to the
lessor's property, or any other damage
caused to the lessor in connection with
the rental provided, which was caused
by the passenger; in the event that the
lessor asserts any claims for
compensation for damage or other harm
caused by the passenger according to
the sentence before the semicolon
against ETN, ETN is entitled to assert
these claims against the passenger and
the passenger undertakes to pay ETN
these claims asserted by the lessor
against ETN; ETN is not obliged in this
context to prove to the passenger the
legitimacy of these claims.

The client will place a rental order in the
manner according to these GBT or
through the corporate online system
provided by ETN, where the client has
the possibility to search for motor
vehicle rental according to their own
requirements (place/date/time of vehicle
collection, place/date/time of vehicle
return, type of vehicle, etc.) and at the
same time to reserve the specific scope
of services themselves.

The price offer mainly includes the
information about the offered vehicle
rental, related services, price,
information on rental cancellation and
change fees. The validity of the price
offer is stated individually in each
individual price offer sent to the client.

The client also acknowledges that the
final price of the motor vehicle rental
(and any other related services) may be
changed by the lessor up until the
moment of collection of the motor

suvislosti s poskytovanym prenajmom.
VSetky nezrovnalosti a reklamacie
tykajuce sa prenajmu je opravneny
rieSit dotknuty prenajimatel. Cestujuci
berie na vedomie, Ze nesie pind
zodpovednost za pripadné spbsobenie
urazu, ochorenia, ¢i inej ujmy na zdravi
tretej osobe, za poSkodenie, stratu &iinu
uimu na majetku prenajimatela, Cci
akukolvek ind  Skodu spdsobenu
prenajimatelovi v suvislosti
s poskytovanym  prenajmom, ktoré
zapriCinil cestujuci; v pripade, ak si
akékolvek naroky na nahradu Skody
alebo inej ujmy spdsobenej cestujucim
podlfa vety pred bodkocCiarkou uplatni
prenajimatel vo¢i ETN, je ETN
opravnena tieto naroky uplatnit vodi
cestujucemu a tento sa zavazuje tieto
naroky uplatnené prenajimatelom voci
ETN uhradit ETN; ETN nie je v tejto

suvislosti povinna preukazovat
cestujucemu opravnenost  tychto
narokov.

Klient uskutoéni objednavku prenajmu
spbsobom podla tychto VOP alebo
prostrednictvom korporatneho online
systému zabezpeteného spolo¢nostou
ETN, kde si klient ma moznost vyhladat
prendjom motorovych vozidiel podla
vlastnych poziadaviek
(miesto/datum/Cas vyzdvihnutia vozidla,
miesto/datum/Cas vratenia vozidla, typ
vozidla a pod.) a zaroven si konkrétny
rozsah sluzieb sam rezervovat.
Sucastou cenovej ponuky su udaje
najma o ponukanom prenajme vozidla,
sUvisiacich sluzbach, cene, informacie o
poplatkoch za zruSenie prenajmu a za
zmeny. Platnost cenovej ponuky je
uvedena individualne v  kazdej
jednotlivej cenovej ponuke zasielanej
klientovi.

Klient zaroven berie na vedomie, ze
kone¢na cena prenajmu motorového
vozidla (@  pripadnych  dalSich
suvisiacich  sluzieb) mbze byt
prenajimatefom zmenena az do
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10.

11.

12.

13.

14.

vehicle, and in such case the client is
obliged to pay the current price. The
client has the right to cancel the rental
order free of charge in the event that
they do not agree with any change in
price.

The order may be modified, changed or
cancelled without charges until the
moment of confirmation of the price offer
by the client. After collection of the
vehicle, all changes and cancellations
are subject to the relevant special
commercial and other conditions of the
lessor, with which the client is obliged to
familiarise themselves before payment
and before collection of the vehicle.

At the moment when the order is
considered binding, the client confirms
that they have been provided by ETN
with all necessary information related to
the rental.

The client acknowledges that in the
event that the conditions of the lessor
require the conclusion of the rental
agreement in written form, ETN will
notify the client of this fact without undue
delay after the lessor confirms the
reservation. At the same time, ETN
informs the client of the period within
which the client is obliged to conclude
the written contract. The contract is in
this case concluded by the client's
signature; the client acknowledges that
a standard part of vehicle rental also
includes signing a vehicle handover and
return protocol, at the beginning of the
provision of the rental and after its
completion.

The voucher is issued depending on the
conditions of individual lessors. After
issuing the voucher, ETN will send the
client the voucher, the presentation of
which is necessary for the provision of
the rental and related services to the
lessor.

Each voucher or relevant rental
agreement is subject to special
commercial and other conditions set by

10.

11.

12.

13.

14.

okamihu prevzatia motorového vozidla,
pricom v takomto pripade je Kklient
povinny doplatit’ aktualnu cenu. Klient
ma pravo bezplatne zrusit objednavku
prenajmu v pripade, Ze nesuhlasi s
pripadnou zmenou ceny.

Objednavku je mozne, az do momentu
potvrdenia cenovej ponuky Kklientom,
upravit, menit, alebo zrusit bez
poplatkov. Po prevzati vozidla,
podliehaju vSetky zmeny a storno
prislusnym  osobithym  obchodnym
ainym podmienkam prenajimatela,
s ktorymi je klient povinny sa oboznamit
pred uhradou a pred prevzatim vozidla.

Momentom, kedy sa bude objednavka
povazovat za zavaznu, klient
potvrdzuje, Ze mu zo strany ETN boli
poskytnuté vietky potrebné informacie
suvisiace s prenajmom.

Klient berie na vedomie, Ze v pripade ak
podmienky prenajimatela vyZaduju
uzavretie zmluvy o prengjme v pisomnej
podobe, oznami ETN tato skutoCnost
klientovi bez zbyto¢ného odkladu po
tom, ako  prenajimatel  potvrdi
rezervaciu. SucCasne spoloc¢nost ETN
informuje klienta o lehote, v ktorej je
klient povinny uzavriet pisomnu zmluvu.
Zmluva je vtomto pripade uzavreta
podpisom Klienta; klient berie na
vedomie, Ze Standardnou sucastou
prengjmu vozidla je aj podpisanie

preberacieho a odovzdavacieho
protokolu k vozidlu, ato na zaciatku
poskytovania prenagjmu apo jeho

skondeni.

Voucher sa vystavuje v zavislosti od
podmienok jednotlivych prenajimatelov.
ETN po vystaveni voucheru zaSle
klientovi voucher, ktorého predloZenie
je potrebné pre poskytnutie prenajmu
jeho a suvisiacich sluzieb
prenajimatelovi.

Kazdy voucher alebo prislusna zmluva
o prenagjme podlieha osobithym
obchodnym ainym podmienkam
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15.

16.

17.

the lessor, including conditions for the
possibility of changes and cancellations.
The client acknowledges the fact that
the voucher and rental conditions are
subject, from the moment of issue, to all
conditions of the lessor, and the client's
requests for change or cancellation of
the contractual relationship can only be
resolved on the basis of the conditions
of the specific voucher or rental
agreement.

Reimbursement for rental is usually
made

15.1 by the passenger directly to the
lessor, according to the
possibilities and conditions of the
lessor, or

by the client on the basis of an
issued invoice (in the event that a
voucher is issued in connection
with the rental).

In case that that the client has a special
requirement (winter tires, navigation
system, child seat, roof rack, higher
category vehicle, extension of rental
period), they are obliged to inform ETN
of this requirement without delay, and
such requirement must be reported as
far in advance as possible, as its
provision is preceded by an assessment
by the lessor of their capacity and
technical possibilities.

15.2

At the time of vehicle handover, the
lessor shall normally require a
guarantee from the client in the form of
a credit card to cover any incidental
expenses. Unless otherwise agreed (for
example through the issuance of a “full
credit voucher”), the client must pay all
additional expenses incurred
(particularly fines, tolls, motorway fees,
refuelling costs and vehicle damage), as
well as any special requests pursuant to
the preceding clause, in cash or by
credit card directly to the lessor.
Alternatively, if agreed by both parties,
such expenses may be settled on the

15.

16.

17.

stanovenych prenajimatelom, a to
vratane podmienok moznosti zmien a

storna. Klient berie na vedomie
skuto¢nost, Zze voucher a podmienky
prenajmu podliehaju okamihom
vystavenia  vSetkym  podmienkam

prenajimatela a poziadavky klienta na

zmenu alebo zrudenie zmluvného
vztahu je mozné rieSit iba na zaklade
podmienok  konkrétneho voucheru
alebo zmluvy o prenajme.

Uhrada za prendjom vozidla je
realizovana obvykle

15.1 cestujucim priamo

prenajimatelovi, a to podla
moznosti a podmienok
prenajimatela alebo

15.2 klientom na zaklade vystavenej
faktury (v pripade, ze |je
v suvislosti S prenajmom

vystaveny voucher).

V pripade, Z2e ma Kklient 3pecialnu
poziadavku (zimné pneumatiky,
navigacny systém, detska sedacka,
streSny nosi¢, vozidlo vy33ej kategorie,
predizenie doby prenajmu) je o tejto
poziadavke  povinny  bezodkladne
informovat  ETN, priom takato
poziadavka musi byt nahlasena v €o
mozno najvac¢som predstihu, nakofko
jej zabezpeceniu predchadza
posudeniu zo strany prenajimatela jeho
kapacitnych a technickych mozZnosti.

Prenajimatel obvykle vyZaduje pocas
preberania vozidla od cestujuceho
garanciu vo forme kreditnej karty pre
pripadné krytie vedlajSich vydavkov. Ak
nie je dohodnuté inak (napriklad
vystavenie tzv. “full credit voucher®),
vSetky dodatocné vydavky spdsobené
cestujucim (najma pokuty, myto,
dialnicné  poplatky, naklady na
doplnenie pohonnych hmét, poSkodenie
vozidla) alebo $pecialne poziadavky
podla predchadzajuceho bodu musia
byt zaplatené cestujucim v hotovosti
alebo kreditnou kartou prenajimatelovi,
alebo ak to je medzi zmluvnymi
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basis of an ETN invoice, which will be
issued promptly after the lessor notifies

ETN

and provides evidence of the

incidental expenses incurred.

18. The client is obliged to:

18.1

18.2

18.3

18.4

provide ETN with all data
necessary for issuing the voucher
(in particular the name and
surname of the passenger as
stated in the travel document, or
any other data required by the
lessor), depending on the rental
conditions and the lessor. The
client is responsible for the
accuracy of the data provided,

notify ETN of the passenger's
valid contact details in case of
notification of a change in rental or
further information; in the event of
invalidity or incompleteness of the
notified data, ETN is not
responsible for any potential
damage incurred by the client as
a result of failure to notify current
data,

without undue delay after receipt
of the voucher, check whether the
data on the voucher (in particular
the name and surname of the
passenger, type of vehicle, place
and time of vehicle collection,
place and time of vehicle return)
correspond to the client's order. At
the same time, the client is obliged
to check the validity of travel and
other documents (in particular the
driving license), the completeness
of all requirements necessary for
the provision of vehicle rental,
familiarise themselves with the
lessor's conditions and comply
with them, including the lessor's
instructions,

check the vehicle wupon its
collection and subsequent return,

18.

stranami dohodnuté na zaklade faktury

ETN,

vystavenej bezodkladne potom,

ako prenajimatel informuje a preukaze

ETN

vznik  takychto  vedlajSich

vydavkov.
Klient je povinny najma:

18.1

18.2

18.3

18.4

poskytnut spoloénosti ETN vietky
Uudaje potrebné na vystavenie
voucheru (najmd meno a
priezvisko cestujuceho ako su
uvedené v cestovnom doklade,
pripadne dalSie prenajimatelom
vyzadované udaje), a to v
zavislosti od podmienok prenajmu
a prenajimatela. Za spravnost
poskytnutych udajov zodpoveda
klient,

oznamit ETN platné kontaktné
udaje cestujuceho pre pripad
oznamenia zmeny prengjmu Ci

dalSich informacii; v pripade
neplatnosti  alebo  neuplnosti
oznamenych udajov ETN
nezodpoveda za  akékolvek
pripadné Skody vzniknuté

klientovi v désledku neoznamenia
aktualnych udajov,

bez zbytocného odkladu po
dorudeni voucheru skontrolovat),
Ci udaje na vouchery (najma
meno a priezvisko cestujuceho,
typ vozidla, miesto aclas
prevzatia vozidla, miesto a Cas
odovzdania vozidla) zodpovedaju
objednavke klienta. Sucasne je
klient povinny  skontrolovat
platnost  cestovnych  ainych
dokladov (najma vodi¢ského
preukazu), uUplnost  vSetkych
poziadaviek nevyhnutnych pre
poskytnutie prenajmu vozidla,
oboznamit sa s podmienkami
prenajimatela a dodrziavat ich,

ato vratane pokynov
prenajimatela,

skontrolovat vozidlo pri jeho
preberani a naslednom
odovzdani,
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18.5 sign the handover and return
protocol, upon collection and
subsequent return of the vehicle,

18.6 familiarise themselves with and

comply with the generally binding

legal regulations/road traffic rules
of the country where the rental is
to take place.

ARTICLE 7
SPECIAL BUSINESS TERMS IN
CONNECTION WITH THE
INTERMEDIATION OF TRANSFERS

Definitions

1. Transfer means the transport of a
passenger by means of bus, train, boat
or car transport on the basis of a
transport (transfer) agreement.

2. Transfer provider means a natural or
legal person providing transfer and
related services to the passenger.

3. Passenger is a person to whom transfer
and related services are provided.

Special conditions

4. When securing transfers and related
services, ETN acts as an intermediary
between the passenger and the transfer
provider.

5. The client acknowledges that the
conclusion of the transfer agreement
gives rise to rights and obligations in
connection with the transfer between
the client and the transfer provider. All
rights and obligations between the client
and the transfer provider are governed
by the special commercial and other
conditions of the transfer provider.

6. The client is aware that ETN acts only
as an intermediary and therefore does
not provide transfers or services related
thereto, and for this reason ETN bears

18.5 podpisat preberaci
a odovzdavaci protokol, ato pri
preberani a naslednom
odovzdani vozidla,

18.6 oboznamit sa dodrziavat
vSeobecne zavazné  pravne
predpisy/pravidla cestnej
premavky krajiny, kde sa ma

prendjom uskutocnit.

CLANOK 7
OSOBITNE OBCHODNE PODMIENKY V
SUVISLOSTI SO SPROSTREDKOVANIM

TRANSFEROV
Definicie
1. Transferom sa rozumie preprava
cestujuceho prostrednictvom
autobusového, vlakového, lodného di
automobilového dopravného
prostriedku  na  zaklade  zmluvy

o preprave (transfere).

2. Poskytovatel transferu sa rozumie
fyzicka alebo  pravnickd osoba
poskytujuca transfer astym spojené
sluzby cestujucemu.

3. Cestujuci je osoba, ktorej sa poskytuje
transfer a s tym suvisiace sluzby.

Osobitné podmienky

4. Pri  zabezpe€ovani transferu a
suvisiacich sluzieb je spolo¢nost ETN
sprostredkovatelom medzi cestujucim
a poskytovatelom transferu.

5. Klient berie na vedomie, Zze uzavretim
zmluvy o transfere vznikaju prava a
povinnosti v suvislosti s transferom
klientovi a poskytovatelovi transferu.
VSetky prava a povinnosti medzi
klientom a poskytovatelom transferu sa
riadia osobitnymi obchodnymi a inymi
podmienkami poskytovatela transferu.

6. Klient si je vedomy, Zze ETN vystupuje
iba ako sprostredkovatel a teda
nezabezpecuje transfer ani sluzby s nim
suvisiace a z tohto dévodu ETN nenesie
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10.

no responsibility for any injury, illness or
other harm to health, for damage, loss
or other harm to the passenger's
property, or any other damage caused
to the passenger in connection with the
transfer provided. All discrepancies and
complaints concerning the transfer may
only be resolved by the transfer provider
concerned.

The client acknowledges that the
transfer provider is entitled to change
certain conditions of the provision of the
transfer (in particular the type/category
of the means by which the transfer is
carried out). At the same time, the client
acknowledges that the transfer provider
sets a maximum waiting time, with
which the client is obliged to familiarise
themselves; ETN is also not responsible
for any delay of any transport preceding
or following the transfer and/or the traffic
situation and the associated missing of
the agreed transfer, nor for any damage
arising as a result of missing the
transfer.

The client will place a transfer order in
the manner according to these GBT or
through the corporate online system
provided by ETN, where the client has
the possibility to search for a transfer
according to their own requirements
(place/date/time of collection, type of
vehicle, etc.) and at the same time to
reserve the specific scope of services
themselves.

The price offer includes information in
particular about the transfer offered,
related services, price, information
about cancellation fees and fees for
changes. The validity of the price offer is
stated individually in each individual
price offer sent to the client.

The client also acknowledges that the
final price of the transfer (and any other
related services) may be changed by

zodpovednost za pripadné spdsobenie
urazu, ochorenia, €i inej ujmy na zdravi,
za poskodenie, stratu €i ind ujmu na
majetku cestujuceho, i akukolvek inu
Skodu spbsobenu cestujucemu v
suvislosti s poskytovanym transferom.
VSetky nezrovnalosti a reklamacie
tykajuce sa transferu je opravneny riesit
dotknuty poskytovatel transferu.

Klient berie na vedomie, Ze
poskytovatel transferu je opravneny
zmenit niektoré podmienky
poskytovania transferu (najma
typ/kategoriu prostriedku,
prostrednictvom ktorého sa vykonava
transfer). SuCasne klient berie na
vedomie, Ze poskytovatel transferu
stanovuje maximalnu dobu cakania,
s ktorou je klient povinny sa oboznamit’;
ETN sulasne nezodpoveda za
pripadné meskanie akejkofvek prepravy
predchadzajucej alebo nadvazujucej na

transfer alalebo dopravnu situaciu
astym spojené zmeskanie
dohodnutého  transferu, ani za

akékolvek Skody vzniknuté v désledku
zmes&kania transferu.

Klient uskutoéni objednavku transferu
spbsobom podla tychto VOP alebo
prostrednictvom korporatneho online
systému zabezpecCeného spoloénostou
ETN, kde si klient ma moznost' vyhladat
transfer podla vlastnych poZiadaviek
(miesto/datum/Cas vyzdvihnutia, typ
vozidla a pod.) a zaroven si konkrétny
rozsah sluzieb sam rezervovat.

SucCastou cenovej ponuky su Udaje
najma 0 ponukanom transfere,
sUvisiacich sluzbach, cene, informacie o
poplatkoch za zruSenie transferu a za
zmeny. Platnost cenovej ponuky je
uvedena individualne v  kazdej
jednotlivej cenovej ponuke zasielanej
klientovi.

10. Klient zaroven berie na vedomie, ze

konecna cena transferu (a pripadnych
dalSich suvisiacich sluzieb) mbéze byt
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11.

12.

13.

14.

15.

the transfer provider up until the
moment of execution of the transfer, and
in such case the client is obliged to pay
the current price. The client has the right
to cancel the transfer order free of
charge in the event that they do not
agree with any change in price.

The order may be modified, changed or
cancelled without charges until the
moment of confirmation of the price offer
by the client.

At the moment when the order is
considered binding, the client confirms
that they have been provided by ETN
with all necessary information related to
the transfer.

The client acknowledges that in the
event that the transfer provider's
conditions require the conclusion of the
transfer agreement in written form, ETN
will notify the client of this fact without
undue delay after the transfer provider
confirms the reservation. At the same
time, ETN informs the client of the
period within which the client is obliged
to conclude the written contract. The
contract is in this case concluded by the
client's signature.

The voucher is issued depending on the
conditions  of individual transfer
providers. After issuing the voucher,
ETN will send the client the voucher, the
presentation of which is necessary for
the provision of the transfer and related
services to the transfer provider.

Each voucher or relevant transfer
agreement is subject to special
commercial and other conditions set by
the transfer  provider, including
conditions for the possibility of changes
and cancellations. The client
acknowledges the fact that the voucher
and transfer conditions are subject, from
the moment of issue, to all conditions of
the transfer provider, and the client's
requests for change or cancellation of
the contractual relationship can only be
resolved on the basis of the conditions

11.

12.

13.

14.

15.

poskytovatelom transferu zmenena az
do okamihu vykonania transferu, priCom
v takomto pripade je klient povinny
doplatit’ aktualnu cenu. Klient ma pravo
bezplatne zrusit objednavku transferu v
pripade, ze nesuhlasi s pripadnou
Zmenou ceny.

Objednavku je mozné, az do momentu
potvrdenia cenovej ponuky klientom,
upravit, menit, alebo zrusit bez
poplatkov.

Momentom, kedy sa bude objednavka
povazovat za zavaznu, klient
potvrdzuje, Ze mu zo strany ETN boli
poskytnuté vSetky potrebné informacie
suvisiace s transferom.

Klient berie na vedomie, Ze v pripade ak
podmienky poskytovatela transferu
vyzaduju uzavretie zmluvy o transfere v
pisomnej podobe, oznami ETN tuto
skutoénost' klientovi bez zbytocného
odkladu po tom, ako poskytovatel
transferu potvrdi rezervaciu. Sucasne
spoloénost ETN informuje klienta
o lehote, v ktorej je klient povinny
uzavriet pisomnd zmluvu. Zmluva je
v tomto pripade uzavreta podpisom
klienta.

Voucher sa vystavuje v zavislosti od
podmienok jednotlivych poskytovatelov
transferu. ETN po vystaveni voucheru
zaSle klientovi voucher, ktorého
predlozenie je potrebné pre poskytnutie
transferu jeho a suvisiacich sluzieb
poskytovatelovi transferu.

Kazdy voucher alebo prislusna zmluva
o transfere podlieha osobitnym
obchodnym ainym podmienkam
stanovenych poskytovatefom transferu,
a to vratane podmienok moznosti zmien
a storna. Klient berie na vedomie
skutoCnost, Ze voucher a podmienky
transferu podliehaju okamihom
vystavenia  vSetkym  podmienkam
poskytovatela transferu a poZiadavky
klienta na zmenu alebo zruSenie
zmluvného vztahu je mozné rieSit iba
na zaklade podmienok konkrétneho
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16.

17.

18.

of the specific voucher or transfer
agreement.

Payment for the transfer is usually made
16.1 by the passenger directly to the
transfer provider, according to the
possibilities and conditions of the
transfer provider, or

by the client on the basis of an
issued invoice (in the event that a
voucher is issued in connection
with the transfer).

In the event that the client has a special
requirement (in particular a higher
category vehicle), they are obliged to
inform ETN of this requirement without
delay, and such requirement must be
reported as far in advance as possible,
as its provision is preceded by an
assessment by the transfer provider of
their capacity and technical possibilities.

16.2

The client is obliged in particular to:
18.1 provide ETN with all data
necessary for issuing the voucher
(in particular the name and
surname of the passenger as
stated in the travel document, or
any other data required by the
transfer provider), depending on
the transfer conditions and the
transfer provider. The client is
responsible for the accuracy of the
data provided,
18.2 notify ETN of the passenger's
valid contact details in case of
notification of a change in transfer
or further information; in the event
of invalidity or incompleteness of
the notified data, ETN is not
responsible for any potential
damage incurred by the client as
a result of failure to notify current
data,
without undue delay after receipt
of the voucher, check whether the
data on the voucher (in particular

18.3

16.

17.

18.

voucheru alebo zmluvy o transfere.

Uhrada za transfer je realizovana

obvykle

16.1 cestujucim priamo
poskytovatelovi transferu, a to
podla moznosti a podmienok
poskytovatela transferu alebo

16.2 klientom na zaklade vystavenej
faktury (v pripade, Ze je
v suvislosti s transferom

vystaveny voucher).

V pripade, Zze ma klient Specialnu

poziadavku (najma vySSia kategoria

vozidla) je o tejto pozZiadavke povinny
bezodkladne informovat ETN, priCom
takato poziadavka musi byt nahlasena

v €o mozno najvacsom predstihu,

nakolko jej zabezpeleniu predchadza

posudeniu zo strany poskytovatela

transferu jeho kapacitnych a

technickych moznosti.

Klient je povinny najma:

18.1 poskytnut spolo¢nosti ETN vSetky
udaje potrebné na vystavenie
voucheru (najma meno a
priezvisko cestujuceho ako su
uvedené v cestovnom doklade,
pripadne dalSie poskytovatelom
transferu vyzadované udaje), a to

v zavislosti od podmienok
transferu a poskytovatela
transferu. Za spravnost
poskytnutych udajov zodpoveda
klient,

18.2 oznamit ETN platné kontaktné
udaje cestujuceho pre pripad
oznamenia zmeny transferu Cci
dalSich informacii; v pripade
neplatnosti  alebo  neuplnosti
oznamenych udajov ETN
nezodpoveda za  akékolvek
pripadné Skody vzniknuté
klientovi v désledku neoznamenia
aktualnych udajov,

18.3 bez zbytocného odkladu po

doruceni voucheru skontrolovat,
¢i udaje na vouchery (najma meno

33/86




the name and surname of the
passenger, type of means of
transport, place and time of
collection) correspond to the
client's order. At the same time,
the client is obliged to check the
completeness of all requirements
necessary for the provision of the
transfer, familiarise themselves
with the conditions of the transfer
provider and comply with them,
including the transfer provider's
instructions.

ARTICLE 8

SPECIAL COMMERCIAL CONDITIONS IN

CONNECTION WITH THE SALE OF

TOURS/INTERMEDIATION OF THE SALE

OF TOURS

Definitions

1.

Passenger means a natural person
who concludes a Tour contract or to
whom travel services are to be provided
on the basis of a concluded Tour
contract. All persons on the passenger's
side are obliged to fulfil their obligations
arising from the Tour contract jointly and
severally, and the provisions of these
GBT concerning the passenger shall
apply to their legal status accordingly.

Travel agency means a travel agency
as defined in Section 5 of the Travel Act;
for the purposes of this Article, a travel
agency includes ETN, unless otherwise
stated below.

Travel Act means Act No. 170/2018
Coll. on package travel, linked travel
arrangements, certain conditions for
doing business in tourism, and on
amendments to certain acts.

Tour contract means a contract
concluded between a travel agency and
a Passenger, the subject of which is the
procurement of a tour for an agreed

a priezvisko cestujuceho, typ
dopravného prostriedku, miesto
a ¢as vyzdvihnutia) zodpovedaju
objednavke klienta. SucCasne je
klient povinny skontrolovat
uplnost vSetkych poziadaviek
nevyhnutnych pre poskytnutie
transferu, oboznamit sa s
podmienkami poskytovatefla
transferu a dodrziavat ich, ato
vratane pokynov poskytovatela
transferu.

CLANOK 8

OSOBITNE OBCHODNE PODMIENKY V

SUVISLOSTI S PREDAJOM

ZAJAZDOV/SPROSTREDKOVANIM

PREDAJA ZAJAZDOV

Definicie

1.

Cestujucim sa rozumie fyzicka osoba,
ktora uzatvara zmluvu o zajazde alebo
ktorej maju byt poskytnuté sluzby
cestovného ruchu na zaklade
uzatvorenej zmluvy o zajazde. VSetky
osoby na strane cestujuceho su povinné
pinit svoje povinnosti vyplyvajuce zo

zmluvy o zgjazde spolo¢ne
a nerozdielne ana ich pravne
postavenie sa primerane aplikuju

ustanovenia tychto VOP o cestujucom.
Cestovnou kancelariou sa rozumie
cestovna kancelaria tak, ako ju definuje
§ 5 Zakona o zajazdoch; na ucely tohto
Clanku sa cestovnou kancelariou
rozumie aj spolo¢nost ETN, ak nie je
dalej uvedené inak.

Zakonom o zajazdoch sa rozumie
zakon ¢&. 170/2018 Z. z. o zajazdoch,
spojenych sluzbach cestovného ruchu,
niektorych podmienkach podnikania v
cestovnom ruchu a o zmene a doplneni
niektorych zakonov.

Zmluvou o zajazde sa rozumie zmluva
uzatvorena medzi cestovnou
kancelariou a cestujucim, ktorej
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price. A tour contract within the meaning
of the preceding sentence shall also be
deemed to be a tour contract concluded
on behalf of the Passenger by his/her
legal representative or authorised
representative. These GBT and all
written documents and information that
the passenger receives from ETN or on
the basis of which the passenger
concludes the contract, including more
detailed information about the tour, the
stay or the services booked, as well as
the information contained on the
website www.etn.sk, shall form part of
the Tour contract.

Introductory Provisions

5.

The Company ETN provides clients with
information about selected currently
available travel services. These GBT
apply to services that are considered
tours or related travel services under the
Travel Act.

Information about services and their
combinations is provided by individual
tourism service providers (carriers,
accommodation providers, other travel
agencies, etc.). This information
includes, in particular but not
exclusively, information about prices
and available capacity. ETN provides
information as received from individual
tourism service providers, and assumes
responsibility for the accuracy of the
data only in respect of tours that it
arranges itself.

Information about services and their
combinations is updated continuously,
typically several times a day during
ETN's operating hours.

Combinations of services are intended
for direct sale as offered, i.e. it is not
possible to book individual component
tourism services (such as transport,
accommodation) that form part of the

predmetom je obstaranie zajazdu za
dohodnutu cenu. Za zmluvu o zgjazde v
zmysle predchadzajucej vety sa
povazuje aj zmluva o0 zajazde
uzatvorena za cestujuceho jeho
zakonnym zastupcom alebo
splnomocnenym zastupcom. Sucastou
zmluvy o zajazde su tieto VOP a vSetky
pisomné doklady a informacie, ktoré
cestujuci od spolo¢nosti ETN obdrzi
alebo na zaklade ktorych cestujuci
uzatvori zmluvu vratane podrobnejSich
informacii o zajazde, pobyte alebo
objednanych sluzbach ako aj informacie
obsiahnuté na  webovom  sidle
www.etn.sk.

Uvodné ustanovenia

5.

Spolo¢nost ETN poskytuje klientom
informacie o vybranych aktudlne
dostupnych  sluzbach  cestovného
ruchu. Na sluzby, ktoré su v zmysle
Zakona o zajazdoch zajazdmi alebo
spojenymi sluzbami cestovného ruchu,
sa vztahuju tieto VOP.

Informacie o  sluzbach a ich

kombinaciach  poskytuju  jednotlivi
poskytovatelia  sluzieb cestovného
ruchu (dopravcovia, poskytovatelia

ubytovania, iné cestovné kancelarie a
pod.). Tieto informacie zahffiaju najma,
ale nielen, informacie o cene, o volnych
kapacitach. Spolo¢nost ETN poskytuje
informacie tak, ako ich od jednotlivych
poskytovatelov  sluzieb cestovného
ruchu ziskala, pri€om zodpovednost za
spravnost udajov prebera iba pri
zajazdoch, ktoré sama obstarava.
Informacie o  sluzbach a ich
kombinaciach su aktualizované
priebezne, spravidla niekolkokrat denne
v Case prevadzkovych hodin
spolocnosti ETN.

Kombinacie sluzieb su uréené na
priamy predaj tak ako su ponukané, t. j.
nie je mozna rezervacia jednotlivych
Ciastkovych sluzieb cestovného ruchu
(ako napr. doprava, ubytovanie),
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combination of services.

9. Inthe case of tours, the sale of which is
intermediated by ETN, it informs the
passenger that the tour is arranged by
other travel agency with which the
passenger concludes the Tour contract.
The Tour contract is concluded between
the passenger and the Travel agency,
which is not ETN. Responsibility for the
products and services, as well as
compliance with the legal obligations of
the tour organizer, rests in these cases
with the travel agency whose products
and services are concerned, and the
contract for the provision of tour is also
governed by its specific business and
other terms and conditions, which ETN
as sales intermediary does not
influence.

Special Arrangements for Tour order

10. At the moment when the order is
considered binding, the client declares
and confirms that they have familiarised
themselves with and agree to the GBT,
that they have familiarised themselves
with and agree to the terms and
conditions of the providers of individual
tourism services, that they meet the
conditions for participation in the tour,
and that they are aware of the
processing of the personal data
provided, the provision of which is
necessary for the conclusion of the Tour
contract, and of their provision to the
providers of individual tourism services
to the extent necessary for the
arrangement and provision of these
services.

11. The passenger is responsible for the
completeness and accuracy of the
information provided in the booking.
This also applies to information about
other passengers on whose favor the
Tour contract is to be concluded.

12. The order represents the passenger's
proposal to conclude a Tour contract,

tvoriacich su€ast kombinacie sluzieb.

9. Pri zdjazdoch, ktorych predaj
sprostredkiva spolo¢nost ETN,
informuje cestujuceho, Ze sa jedna o
zajazd obstarany inou cestovnou
kancelariou, s ktorou cestujuci uzatvara
zmluvu o zéjazde. Zmluva o zajazde sa
uzatvara medzi cestujucim a cestovnou
kancelariou, ktorou nie je spolo¢nost
ETN. Zodpovednost za produkty a
sluzby, a tiez dodrzanie zakonnych
povinnosti obstaravatela zajazdu nesie
v tychto pripadoch ta cestovna
kancelaria, o ktorej produkty a sluzby sa
jedna, pricom zmluva o obstarani
zajazdu sa riadi aj jej osobitnymi
obchodnymi  ainymi  podmienkami,
ktoré spolo¢nost ETN ako
sprostredkovatel predaja neovplyvriuje.

Osobitné dojednania pre objednavku

zajazdu

10. Momentom, kedy sa bude objednavka
povazZovat za zavaznu, klient vyhlasuje
a potvrdzuje, Ze sa oboznamil a suhlasi
s VOP, Zze sa oboznamil a suhlasi s
podmienkami poskytovatelov
jednotlivych sluzieb cestovného ruchu,
spifia podmienky na zu&astnenie sa
zdjazdu a je oboznameny so
spracovanim poskytnutych osobnych
udajov, ktorych  poskytnutie je
nevyhnutné pre uzatvorenie zmluvy o
zajazde a s ich  poskytnutim
poskytovatelom jednotlivych sluzieb
cestovného ruchu v rozsahu potrebnom
na obstaranie a poskytnutie tychto
sluzieb.

11. Cestujuci zodpoveda za uplnost a
spravnost informacii uvedenych v
objednavke. Uvedené sa tyka aj
informacii o inych cestujucich, v
prospech ktorych sa ma zmluva o
zajazde uzatvorit.

12. Objednavka predstavuje navrh
cestujuceho na uzatvorenie zmluvy o
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the subject of which is the ordered tour.

Tour contract

13.

14.

15.

16.

The Tour contract is concluded upon
acceptance of the passenger's proposal
for the conclusion of a Tour contract with
ETN.
ETN shall accept the proposal for a Tour
contract, in particular if the following
conditions are cumulatively met:
14.1 the passenger has provided all
necessary information for the
conclusion of the Tour contract
and for the arrangement of each
of the services that form part of
the tour;
the passenger has agreed to the
content of the General Terms and
Conditions and to the terms and
conditions of the tourism service
provider applicable to the services
that form part of the tour; and
the passenger has paid the
deposit in the agreed amount;
ETN may accept the proposal for
a Tour contract even if this
condition is not met in the event
that it has agreed with the
passenger on a different deadline
and/or form of payment of the tour
price.
If the Tour contract is not concluded,
ETN shall inform the passenger of this
fact as soon as possible and shall return
to the passenger without undue delay
any financial performance received in
relation to the order, unless otherwise
agreed.
The Company ETN shall send the
following documents to the passenger
no later than the end of the next working
day following the conclusion of the Tour
contract:
16.1 confirmation of the conclusion of
the Tour contract;
16.2 any additional information about
the tour;
16.3 invoice;

14.2

14.3

zajazde, ktorej
objednavany zajazd.

predmetom je

Zmluva o zajazde

13.

14.

15.

16.

Zmluva o zajazde vznika prijatim navrhu
cestujuceho na uzatvorenie zmluvy o
zajazde so spolo¢nostou ETN.
Spolo¢nost ETN prijme navrh zmluvy o
zdjazde, najma ak su kumulativne
splnené tieto podmienky:

14.1 cestujuci poskytol vSetky
potrebné informacie pre
uzatvorenie zmluvy o zajazde a
pre obstaranie kazdej zo sluZieb,
ktoré su sucastou zajazdu;

14.2 cestujuci suhlasil s obsahom VOP

a s podmienkami poskytovatela

sluzieb cestovného ruchu

platnymi pre sluzby, ktoré su

sucastou zajazdu; a

14.3 cestujuci uhradil depozit

v dohodnutej vySke; spolocnost

ETN mdze prijat navrh zmluvy o

zajazde aj v pripade, ak nie je

splnena tato podmienka v

pripade, Ze sa s cestujucim

dohodol na inej lehote a/alebo
forme Uhrady ceny zajazdu.

Ak neddjde k uzatvoreniu zmluvy o
zajazde, spolo¢nost ETN cestujuceho o
tejto skuto€nosti informuje hned, ako je
to mozné, a vrati cestujucemu bez
zbyto€ného odkladu prijaté finanéné
plnenie vztahujuce sa k objednavke,
pokial sa nedohodnu inak.

Spolo¢nost ETN najneskdr do konca
nasledujuceho pracovného dfa od
uzatvorenia zmluvy o zajazde zasle
cestujucemu nasledovné doklady:

16.1 potvrdenie o uzatvoreni zmluvy o
zajazde;

16.2 dalSie pripadné informacie o
zajazde;

16.3 fakturu;
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16.4 other important documents and
records designated by ETN.

17. ETN shall make available to the client
the documents entitling them to use the
arranged services included in the tour
(flight ticket, accommodation voucher,
etc.) no later than 7 (seven) days before
the commencement of the tour; if the
Tour contract is concluded less than 7
(seven) days before the
commencement of the tour, ETN shall
make available to the client the relevant
documents pursuant to this article
immediately after the conclusion of the
Tour contract.

18. The passenger is obliged in particular
to:

18.1 provide ETN with the cooperation
necessary for the  proper
arrangement and provision of
services, in particular to provide
complete and truthful information
required in the Tour contract and
to notify any changes to such
information without undue delay;

18.2 deliver to ETN the necessary
documents required for ensuring
the proper provision of the
ordered services;

18.3 verify the accuracy of the
information stated on the
documents entitling them to the
provision of services under the
Tour contract or in connection with
the Tour contract; and

18.4 present themselves on time for
the provision of services in
accordance with ETN's
instructions.

Price, Price Change, Payment Terms

19. The tour price (hereinafter “tour price”)
means the total price of the tour stated
in the Tour contract. The contracting
parties acknowledge that the tour price
may additionally include costs and fees
that cannot be determined before the

16.4 dalSie dblezité doklady a
dokumenty urCené spolocnostou
ETN.

17. Doklady opraviujuce k Cerpaniu
obstaranych sluzieb zahrnutych v
zajazde (letenku, ubytovaci voucher a
pod.) spristupni spolo¢nost ETN
klientovi najneskér 7 (sedem) dni pred
zaCatim zajazdu; ak je zmluva o zajazde
uzatvorena v Case kratSom ako 7
(sedem) dni pred zacatim zajazdu,
spolo¢nost ETN spristupni klientovi
prislusné doklady podfa tohto clanku
bezodkladne po uzatvoreni zmluvy o
zajazde.

18. Cestujuci je povinny najma:

18.1 poskytnut  spoloCnosti ETN
sucinnost potrebnd na riadne
zabezpeCenie a  poskytnutie
sluzieb, najma uplne a pravdivo
uviest pozadované udaje v
zmluve o zajazde a bez
zbyto€ného odkladu oznamit
akékolvek zmeny tychto udajov;

18.2 dorudit spolo¢nosti ETN
nevyhnutné doklady potrebné pre
zabezpecenie riadneho
poskytnutia objednanych sluzieb;

18.3 skontrolovat spravnost udajov
uvedenych na dokladoch
opraviujucich  k  poskytnutiu
sluzieb podla zmluvy o zajazde
alebo v nadvéaznosti na zmluvu o

zajazde; a
18.4 dostavit sa v€as k poskytnutiu
sluzieb podla pokynov

spolo¢nosti ETN.

Cena, zmena ceny, platobné podmienky

19. Cenou za zajazd (dalej len “cena
zgjazdu“) sa rozumie celkova cena
zdjazdu uvedend v zmluve o zajazde.
Zmluvné strany beru na vedomie, Ze do
ceny zajazdu mOzu byt eSte dodatocne
zahrnuté naklady a poplatky, ktoré
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20.

21.

22.

conclusion of the Tour contract, of which
the passenger is informed in advance.

When providing discounts for children,
the decisive factor is the age of the child
on the last day of the tour or completion
of the use of services.

Unless the contracting parties agree
otherwise, the passenger's right to the
provision of all ordered services arises
only upon payment of the tour price in
full and fulfilment of the other conditions
for the provision of services specified in
the Tour contract.

The contracting parties have agreed
that ETN is entitled to unilaterally
increase the tour price as a
consequence of changes relating to:
22.1 the price of passenger transport
resulting from changes in the
prices of fuel or other energy
sources, in which case the tour
price shall be increased by the
amount of the increase in the
transport price when comparing
the transport price at the
conclusion of the Tour contract
with the price on the date of
commencement of the tour;

the amount of taxes or fees for
tourism services forming part of
the tour charged by a third party
that is not a direct provider of
tourism services forming part of
the tour, including local
accommodation tax, airport
charges and port charges or
embarkation or disembarkation
fees at airports and ports, in which
case the tour price shall be
increased by the amount of the
increase in such taxes and fees
when comparing the amount of
such taxes and fees at the
conclusion of the Tour contract
with the amount on the date of
commencement of the tour, or
22.3 exchange rates of currencies

22.2

20.

21.

22.

nemozno urit pred uzatvorenim

zmluvy o zajazde, na €o je cestujuci

vopred upozorneny.

Pri  poskytovani zliav pre deti je

rozhodujuci vek dietata k poslednému

dfiu zajazdu, resp. ukonceniu Cerpania
sluzieb.

Ak sa zmluvné strany nedohodnu inak,

pravo na  poskytnutie  vSetkych

objednanych sluzieb vznika
cestujicemu az =zaplatenim ceny
zajazdu v plnom rozsahu a splnenim
ostatnych  podmienok  poskytnutia
sluZieb uvedenych v zmluve o zajazde.

Zmluvné strany sa dohodli, Ze

spoloénost ETN je  opravnena

jednostranne zvysit cenu zajazdu ako
dbsledok zmien tykajucich sa:

22.1 ceny prepravy cestujucich
vyplyvajucej zo zmien cien
pohonnych latok alebo inych
zdrojov energie, ked v takom
pripade bude cena zajazdu
zvysena o hodnotu zvySenia ceny
prepravy pri porovnani ceny
prepravy pri uzavreti zmluvy o
zdjazde s cenou ku diiu zacatia
zajazdu;

22.2 vy8ky dani alebo poplatkov za

sluzby cestovného ruchu tvoriace

zajazd uctovanych tretou osobou,

ktora nie je priamym
poskytovatelom sluzieb
cestovného  ruchu tvoriacich

zajazd, vratane miestnej dane za
ubytovanie, letiskovych poplatkov
a pristavnych poplatkov alebo
poplatkov za nastup alebo vystup
na letiskach a v pristavoch, ked v
takom pripade bude cena zajazdu
zvySena o hodnotu zvySenia
tychto dani a poplatkov pri
porovnani vysSky tychto dani a
poplatkov pri uzavreti zmluvy o
zajazde s vySkou ku driu zacatia
zajazdu, alebo
22.3 vymennych

kurzov mien
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23.

24.

relating to the tour, in which case
the tour price shall be increased
by the amount of the increase in
the exchange rate of such
currency against EUR when
comparing the value of this
exchange rate at the conclusion of
the Tour contract with the value on
the date of commencement of the
tour.
A clearly and comprehensibly worded
notice of an increase in the package tour
price together with justification and
calculation of the price increase must be
sent to the Passenger no later than 20
(twenty) days before the
commencement of the package tour,
otherwise ETN shall not be entitled to
payment of the difference in the
package tour price.
ETN is not obliged to refund the cost of
the tour if the passenger does not
participate for reasons beyond ETN's
control.

Passenger rights and obligations

25.

The basic rights of passengers include:
25.1 The right to the proper provision of
a fully paid tour and services;

the right to be properly provided
with information concerning the
tour and the services ordered that
are known to ETN, as well as to be
informed of any changes that ETN
subsequently learns of, if the price
of the tour has been paid. The
obligation to provide information
within the meaning of the
applicable legal regulations is not
affected in any way by this;

25.2

25.3 the right to withdraw from the
contract at any time without giving
a reason before the start of the
services, under the conditions set
out in these GBT;

Before the start of the tour, the

passenger may notify ETN that

254

23.

24.

tykajucich sa zajazdu, ked v
takom pripade bude cena zajazdu
zvySsena o hodnotu zvySenia
kurzu takejto meny voé&i EUR pri
porovnani hodnoty tohto kurzu pri
uzavreti zmluvy o zajazde s
hodnotou ku diu zacatia zajazdu.

Jednoznacne a zrozumitelne
formulované oznamenie o zvySeni ceny
zajazdu spolu s odovodnenim a
vypoCtom zvySenia ceny musi byt
cestujucemu zaslané najneskér 20
(dvadsat) dni pred zaatim zajazdu,
inak spolo¢nosti ETN nevznikne pravo
na zaplatenie rozdielu v cene zajazdu.

Spolo¢nost ETN nie je povinna vratit
zaplatenu cenu zdjazdu, ak sa cestujuci
nezucastnil zajazdu z dévodov, za ktoré
nezodpoveda spolo¢nost ETN.

Prava a povinnosti cestujuceho

25.

K zakladnym pravam cestujuceho patri:
25.1 pravo na riadne poskytnutie pine
zaplateného zajazdu a sluZieb;

25.2 pravo na riadne poskytnutie
informacii, tykajucich sa zajazdu a
objednanych sluzieb, ktoré su
spolo¢nosti ETN zname, ako i
oboznamenie sa so zmenami, o
ktorych sa spolo¢nost ETN
neskér dozvedela, ak bola
zaplatena cena zajazdu.
Informacna povinnost v zmysle
platnych  pravnych predpisov
tymto nie je Ziadnym spbsobom
dotknuta;

pravo  odstupit od  zmluvy
kedykolvek aj bez udania dévodu
pred zacCiatkom Cerpania sluZieb,
a to za podmienok podla tychto

25.3

VOP;
254 pred zaCatim zajazdu mbze
cestujuci oznamit  spolo€nosti
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25.5

25.6

another person who meets all the
agreed conditions for participating
in the tour, and who agrees to the
transfer of the Tour contract, will
participate in the tour instead of
them. This change of passenger is
effective  vis-a-vis ETN if
notification of the transfer of the
Tour contract was delivered within
a reasonable time and no later
than seven days before the start

of the tour. Both the original
passenger  and the new
passenger are jointly and

severally liable for paying the
remaining tour price, as well as
any fees, surcharges and other
costs incurred as a result of the
change of passenger, of which
ETN will inform them. These fees,
surcharges and other costs must
not be unreasonable and must not
exceed ETN's actual costs
resulting from the transfer of the
Tour contract. Upon request, ETN
must prove to the new passenger
the incurrence of additional fees,
surcharges or other costs as a
result of the transfer of the Tour
contract. By accepting the
transfer, the new passenger
agrees to the Tour contract.

The right to complain about
defects and shortcomings in
accordance with these GBT, and
to make claims in accordance with
these GBT;

The right to contact an ETN
representative  throughout the
tour, who can be contacted for
assistance and is authorized to
receive and handle complaints.

25.5

25.6

ETN, Ze zdjazdu sa namiesto
neho zucastni ind osoba, ktora
spifa vietky dohodnuté
podmienky ucasti na zajazde a s
postupenim  zajazdu  suhlasi.
Zmena cestujuceho je vodi
spolo¢nosti ETN ucinna, ak bolo
oznamenie o postupeni zmluvy o
zdjazde podla  prvej vety
doru¢ené spoloénosti ETN v
primeranej lehote, najneskér viak
7 (sedem) dni pred =zacatim

zajazdu. Pbévodny cestujuci a
novy cestujuci spolotne a
nerozdielne  zodpovedaju za

zaplatenie zvysSku ceny zajazdu a
v8etkych poplatkov, priplatkov a
inych nakladov, ktoré vzniknu v
suvislosti so zmenou cestujuceho
a o ktorych ich spolo¢nost ETN
informuje. Poplatky, priplatky a
iné naklady podla
predchadzajucej vety nesmu byt
neprimerané a nesmu presiahnut
skuto¢né naklady, ktoré vznikli

spolo¢nosti  ETN v désledku
postupenia zmluvy o zajazde.
Spolo¢nost ETN je povinna
novemu cestujucemu na
poziadanie  preukazat  vznik
dodatocnych poplatkov,

priplatkov alebo inych nakladov v
dosledku postupenia zmluvy o
zajazde. Postupenim zajazdu
novy  cestujuci  suhlasi s
uzatvorenou zmluvou o zajazde;
pravo na reklamaciu vad a
nedostatkov podla tychto VOP a
uplatnenie narokov podra tychto
VOP;

pravo na kontakt na zastupcu
spolo¢nosti ETN, na ktorého sa
cestujuci moze obratit v priebehu
celého zdjazdu so Ziadostou o
pomoc a ktory je zaroven
opravneny prijimat a vybavovat
reklamacie.
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26. The basic obligations of passengers
include, in particular:

26.1

26.2

26.3

26.4

provide ETN with the cooperation
necessary to properly secure the
tour and the ordered services, in
particular by providing complete
and accurate information for the
purposes of the tour contract and
other necessary documents, as
well as submitting all relevant
supporting documents and
documents on which the provision
of services is conditional. In the
event of failure to properly fulfill
this obligation, the passenger is
obliged to reimburse ETN for all
costs and damages incurred by
ETN as a result of providing
incorrect and incomplete
information;

Report in advance if you intend to
use the services of non-Slovak
nationals, otherwise ETN shall not
be liable for the proper provision
of the tour or services to such
persons. Non-Slovak citizens are
responsible for fulfilling all the
necessary requirements for the
provision of the tour and services
to them, e.g. passport, customs,
foreign exchange and other
regulations of the country of
destination. This does not affect
the provisions relating to the
transfer of the Tour contract.

Pay the full price of the tour,
including all ordered services
related to the tour, in accordance
with these GBT. If necessary,
provide proof of payment.

in the event of notification of
additional changes regarding the
tour or ordered services,
immediately notify ETN of their

26. K zakladnym povinnostiam cestujuceho

patri najma:

26.1 poskytnut  spolo¢nosti ETN
sucinnost, potrebnd na riadne
zabezpecenie zajazdu a

26.2

26.3

26.4

objednanych sluzieb, a to najma
poskytnutie uplnych a pravdivych
udajov pre ucely zmluvy o zajazde
a ostatnych potrebnych dokladov

ako i predlozenie vSetkych
prislusnych podkladov a
dokumentov, ktorymi je

poskytnutie sluZzieb podmienené.
V pripade riadneho nesplnenia si
tejto povinnosti je cestujuci
povinny uhradit’ spolo¢nosti ETN
vSetky naklady a Skodu, ktora
poskytnutim  nespravnych a
neuplnych udajov  spoloCnosti
ETN vznikla;

nahlasit vopred Cerpanie sluzieb
inymi  osobami ako Statnymi
prisluSnikmi SR, v opacnom
pripade spolo¢nost ETN
nezodpoveda za riadne
zabezpecenie zajazdu alebo za
poskytnutie sluzieb tymto
osobam. Ini ako slovenski Statni
prislusSnici zodpovedaju sami za

splnenie vSetkych potrebnych
nalezitosti  (napr.  pasovych,
colnych, devizovych a inych

predpisov krajiny miesta zajazdu),
ktorymi je poskytnutie zajazdu a
Cerpanie  sluzieb pre nich
podmienené; tym nie su dotknuté
ustanovenia tykajuce sa
postupenia zmluvy o zajazde;
zaplatit cenu zajazdu v plnom
rozsahu za vSetky objednané a so
zajazdom suvisiace sluzby v
zmysle tychto VOP a v pripade
potreby preukazat tuto
skutoCnost;

v pripade oznamenia
dodatocnych  zmien  ohladne
zdjazdu alebo  objednanych
sluzieb oznamit bezodkladne,
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26.5

26.6

26.7

26.8

opinion, at the latest within the
specified period;

take over from ETN all documents
necessary for drawing on the
ordered and paid services and
check the correctness of the data
contained therein, and if he finds
any inaccuracies, he is obliged to
inform ETN immediately;

When using the services, strictly
follow the instructions and
information provided by ETN or its
representatives, as well as the
instructions of direct service
providers, adhere to departure
times and locations, and take
responsibility for obtaining all
necessary travel documents and

fulfilling other conditions
necessary for using the services
(passport, visas, insurance

documents, vaccinations, etc.);
follow the instructions of ETN and
direct service providers, and
adhere to the set itinerary and the
relevant laws of the country
visited, as well as the place of stay
and the facility; in the event of a
breach or serious disruption of the
tour program or use of services,
ETN is entitled to refuse to provide
them to the passenger, whereby
the passenger loses the right to
these and other unused services,
without the right to a refund of the
tour price paid;

be liable and compensate for any
damage caused by their actions
during the tour or use of services
in a means of ftransport,
accommodation facility, or to
another person;

26.5

26.6

26.7

26.8

najneskdér v stanovenej lehote
svoje  stanovisko  spolo¢nosti
ETN;

prevziatt od spolo¢nosti ETN
vSetky doklady, potrebné na
Cerpanie objednanych a
zaplatenych sluzieb a

skontrolovat spravnost udajov v
nich uvedenych, a v pripade, Ze
zisti ich nespravnost, je povinny o
tom bezodkladne informovat
spolo¢nost ETN;

pri Cerpani sluzieb sa presne
riadit pokynmi a informaciami
oznamenymi spoloCnostou ETN
alebo jej zastupcami, ako aj
pokynmi priamych poskytovatelov
sluzieb, dodrziavat ¢asy a miesta
odchodov a na vlastnu
zodpovednost  zabezpedit  si
vSetky potrebné cestovné doklady
a spinit iné podmienky, potrebné
pre Cerpanie sluzieb (pas, viza,
doklady o poisteni, oCkovanie a
pod.);

riadit sa pokynmi spolo¢nosti ETN
ako aj pokynmi  priamych
poskytovatelov sluzieb, a
dodrziavat stanoveny program
zdjazdu a prislusné pravne
predpisy navstivenej krajiny ako i
miesta pobytu a objektu; v pripade
ich porusenia alebo pri zavaznom

narusovani programu zajazdu
alebo Cerpania sluzieb je
spolo¢nost ETN  opravnena
odopriet cestujucemu ich

poskytnutie, ¢im cestujuci straca
pravo na tieto ako i na dalSie
nevyuzité sluzby, a to bez naroku
na vratenie =zaplatenej ceny
zajazdu;

niest zodpovednost a uhradit
pripadnud Skodu, ktoru svojim
konanim po€as zajazdu alebo
Cerpania sluZieb v dopravhom
prostriedku, v ubytovacom
zariadeni alebo inej osobe
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26.9 Ensure that all persons under the
age of 15 are accompanied and
supervised by an adult participant
throughout the tour. Similarly,
ensure that all persons whose
health or personal condition
requires it are accompanied and
supervised as necessary.

Obligations of ETN
27. The basic responsibilities of ETN
include, in particular:

27.1 provide the passenger with the

name, location, or contact
address and telephone number of
a representative;
the obligation to have a contract in
place at all times when selling
tours to ensure protection in the
event of bankruptcy.
ETN is not responsible for the
standard of services ordered by
passengers from third parties. The
amount of compensation for
damages and all other claims
relating to air transport forming
part of the provided services (e.g.
loss or damage to baggage, late
delivery of baggage, flight delays
or changes to the flight schedule)
is governed by the relevant air
transport regulations.

27.2

27.3

Change of agreed services before the

start of the tour

28. The contracting parties agree that ETN
is entitled to change the terms and
conditions of the Tour contract before
the start of the tour if the change is
insignificant and ETN informs the
Passenger of the change. A minor
change to the terms and conditions of
the Tour contract is considered to be a
change of location and accommodation,
provided that alternative
accommodation of at least the same or

spbsobil;

zaistit u osdb mladSich ako 15
rokov  sprievod a  dohfad
dospelého ucastnika pocas celej
doby zajazdu, podobne zaistit
sprievod a potrebny dohlad aj u
osbb, ktorych zdravotny alebo
osobny stav to vyzaduje.

26.9

Povinnosti spolo¢nosti ETN
27. K zakladnym povinnostiam spolo¢nosti

ETN patri najma:

27.1 poskytnut cestujucemu meno,
miesto pobytu alebo kontaktnu
adresu a telefonne Ccislo na
zastupcu;
povinnost po cely Cas predaja
zajazdov mat uzavretu zmluvu
zabezpeCujucu  ochranu  pre
pripad upadku;
spolo¢nost ETN nezodpoveda za
uroven tych sluZieb, ktoré si
cestujuci sam objedna u tretich
0sOb. VySka nahrady Skody ako i
vSetky ostatné naroky, suvisiace s

27.2

27.3

leteckou dopravou, ktora je
suCastou poskytovanych sluzieb
(strata, poSkodenie, neskoré
dodanie  batoziny, meS$kanie
lietadla, zmena terminu letu a
pod.) sa riadi prislusnymi
predpismi platnymi pre letecku
dopravu.

Zmena dohodnutych sluzieb pred zacatim

zdjazdu

28. Zmluvné strany sa dohodli, Zze
spolo¢nost ETN je opravnena pred
zaCatim zdajazdu zmenit podmienky
zmluvy o zgjazde, ak sa jedna o zmenu,
ktora je zanedbatefna a spoloCnost
ETN bude o zmene cestujuceho
informovat. Za zanedbatelni zmenu
podmienok zmluvy o zajazde sa
povaZuje zmena miesta a ubytovacieho
objektu za podmienky, ak je
zabezpeCené nahradné ubytovanie

44/86




29.

30.

higher category and in a similar area is
provided, a change in the order of
places visited, a change in transport for
transport, safety, or other operational
reasons, a change in the place of
departure and arrival, provided that free
transport to and from the original place
is provided.

If ETN is forced to make significant
changes to any of the basic features of
the travel services specified in Section
14(2)(a) of the Travel Act, cannot meet
any special requirements under Section
16(4)(a) of the Travel Act or proposes
an increase in the price of the tour of
more than 8%, it shall make a proposal
for a change to the Tour contract to the
passenger. In such cases, ETN shall
immediately inform the passenger in a
clear, comprehensible and specific
manner about

29.1 the proposed changes and their
impact on the price of the tour;
the passenger may either accept
the proposed changes within a
reasonable timeframe, or
withdraw from the Tour contract
without paying a cancellation fee.
the fact that if the passenger does
not accept the proposed changes
to the Tour contract within the
specified period, the Tour contract
will be terminated, and

the price of the replacement tour,
if such a replacement tour is
offered to the passenger.

If the passenger withdraws from the
Tour contract and does not accept the
offer of a replacement tour, ETN is
obliged to refund the passenger all
payments made by the passenger or on
his behalf without delay, no later than 14
(fourteen) days from the date of delivery
of the notice of withdrawal from the Tour
contract.

29.2

29.3

294

29.

30.

minimalne rovnakej a vyssej kategorie a
v podobnej oblasti, zmena poradia
navstivenych miest, zmena dopravy z
dopravnych, bezpeénostnych alebo
inych operativnych dévodov, zmena
miesta odchodu a prichodu za
podmienky, Ze je zabezpelena
bezplatna doprava z a na pdvodné
miesto.

Ak je spolocnost ETN nutena podstatne
zmenit niektory zo zakladnych znakov
sluzieb cestovného ruchu uvedenych v
§ 14 ods. 2 pism. a) zakona o
zdjazdoch, alebo nemdze spinit
osobitné poziadavky podla § 16 ods. 4
pism. a) zakona o zajazdoch alebo
navrhuje zvySit cenu zajazdu o viac ako
8%, navrhne cestujicemu zmenu
zmluvy o zajazde. V takom pripade
spolo¢nost ETN bezodkladne informuje
cestujuceho jednoznacnym,
zrozumitefnym a urc€itym spésobom o
29.1 navrhovanych zmenach a o ich
vplyve na cenu zajazdu;

prave cestujuceho navrhované
zmeny Vv urenej primeranej
lehote prijat alebo odstupit od
zmluvy o zajazde bez zaplatenia

29.2

odstupného;

29.3 skutoCnosti, Ze ak cestujuci
v uréenej lehote neprijme
navrhované zmeny zmluvy o
zdjazde, zmluva o zdjazde
zanikne, a

29.4 cene nahradného zajazdu, ak je
takyto nahradny zdjazd

cestujucemu ponuknuty.

Ak cestujuci odstupi od zmluvy o
zajazde a neprijme ponuku nahradného
zdjazdu, spolocnost ETN je povinna
vratit  cestujucemu vSetky platby
uskutoCnené cestujucim alebo v jeho
mene bezodkladne, najneskdér do 14
(8trnast) dni odo dna dorucenia
oznamenia o0 odstupeni od zmluvy o
zajazde.
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Change of agreed services after the start
of the tour

31.

32.

ETN is entitled to make operational
changes to the tour programme and
services provided if it is not possible to
provide the original tour programme and
services due to unavoidable and
extraordinary circumstances, decisions
of state and other competent authorities
that ETN has no possibility to influence
or predict. In this case, ETN is obliged
to:

31.1 Provide a replacement
programme and services of a
comparable scope and quality,
corresponding to the nature of the
original services. In the case of
providing services of at least the
same level (e.g. replacement
accommodation in a hotel of the
same or higher category), all
further claims by the passenger
are excluded.

refund the passenger the price
paid for services not provided or
not compensated by substitute
performance, or

provide the passenger with a
discount on the price paid for
services that were not provided in
full or for which no substitute
performance was provided, or

31.2

31.3

31.4 provide immediate assistance to

the passenger if required, or
31.5 ensure other passenger rights
under the law on package tours.
The passenger acknowledges that, for
services including accommodation, the
first and last days are primarily intended
for travel and transfers. Therefore,
complaints relating to a shortened
length of stay for this reason are
considered unjustified.

Zmena dohodnutych sluzieb po zacati
zdjazdu

31.

32.

Spolo¢nost ETN je opravnena vykonat
operativhe zmeny programu zajazdu a
poskytovanych sluzieb, ak z
objektivnych dévodov (najma v pripade
neodvratitelnej a mimoriadne;j
okolnosti), rozhodnutia Statnych a inych
prislusnych organov, ktoré spolo¢nost
ETN nema mozZnost ovplyvnit a
predvidat, nie je mozné pdvodny
program zajazdu a sluzby zabezpedit,
pricom v takomto pripade je spolo¢nost
ETN povinna:

31.1 zabezpedit nahradny program a
sluzby v rozsahu a kvalite ¢o
najviac porovnatelnom a
zodpovedajucom charakteru
poévodnych sluZieb, priom v
pripade zabezpecenia sluzieb na
minimalne rovnakej urovni (napr.
nahradné ubytovanie v hoteli
rovnakej, resp. vySSej kategorie)
su  vSetky dalSie naroky
cestujuceho vylucené, alebo
vratit  cestujucemu zaplatenu
cenu za neposkytnuté, resp.
nahradnym plnenim
nekompenzované sluzby, alebo
poskytnut' cestujucemu zlavu zo
zaplatenej ceny sluzieb, ktoré
neboli poskytnuté v plnom
rozsahu alebo za ktoré nebolo
poskytnuté nahradné plnenie,
alebo
poskytnut
bezodkladne
vyZaduje alebo
zabezpedit iné prava cestujuceho
podla zakona o zgjazdoch.
Cestujuci berie na vedomie, Ze pri
sluzbach, suCastou  ktorych je
ubytovanie, je prvy a posledny den
uréeny predovSetkym na prepravu a
transfer, a preto reklamacie z doévodu
skratenia dizky pobytu z uvedeného
dévodu sa povazuju za
neopodstatnené.

31.2

31.3

31.4 cestujucemu

pomoc, ak sa

31.5
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Withdrawal from the Tour contract by the
Passenger and compensation

33.

34.

35.

36.

37.

Complaints procedure,

The passenger has the right to withdraw
from the Tour contract at any time
before the start of the tour, and in this
case, the contracting parties have
agreed on compensation, the amount of
which takes into account the time of
withdrawal from the Tour contract
before the start of the tour, the expected
reduction in costs as a result of not
providing the travel services that make
up the tour to the passenger, and the
expected income from the resale of
travel services.

The amount of compensation to be paid
if the passenger withdraws from the
Tour contract before the start of the tour
will be agreed upon by the contracting
parties.

If a passenger does not board the tour
or does not begin to use the secured
services for any reason, or if they decide
not to use them at all or only partially,
they are not entitled to a refund for the
unused services.

If a passenger requests a change to the
original contract, such as a change of
date or accommodation, and ETN is
able to arrange this, the procedure shall
be the same as for withdrawal from the
Tour contract. The conditions for
compensation under this article shall
apply, unless otherwise agreed.

ETN may withdraw from the Tour
contract before the start of the tour,
without being obliged to compensate the
passenger for any resulting damage,
provided that the reasons and amount of
compensation are agreed upon by the
contracting parties.

liability  for

providing the tour, compensation for
damages

38.

If any of the travel services are not

Odstupenie

od zmluvy o zdjazde

cestujucim a odstupné

33.

34.

35.

36.

37.

Cestujuci ma pravo kedykolvek pred
zaCatim zajazdu od zmluvy o zajazde
odstupit a pre tento pripad si zmluvné
strany dohodli odstupné, ktorého vyska
zohladriuje €as odstupenia od zmluvy o
zajazde pred zalatim  zajazdu,
predpokladané znizenie nakladov v
dosledku neposkytnutia sluzieb
cestovného ruchu tvoriacich zajazd
cestujucemu a predpokladany prijem z
nahradného predaja sluzieb cestovného
ruchu.

Vy8ka odstupného bude dohodnuta
zmluvnymi stranami, pre pripad ak
cestujuci odstupi od zmluvy o zajazde,
pred terminom zacatia zajazdu.

V pripade, Ze cestujuci nenastupi na
zdjazd alebo nezatne  Cerpat
zabezpeCené sluzby z akéhokolvek
doévodu, alebo na zaklade vlastného
rozhodnutia ich nevyCerpa vébec alebo
z Casti, nema narok na vratenie ceny
zdjazdu za necCerpané sluzby.

V pripade Ziadosti cestujuceho o zmenu
terminu  alebo ubytovania podfa
povodnej zmluvy na nové podmienky,
ak takuto zmenu je spoloCnost ETN
schopna zabezpedit, postupuje sa ako
pri odstupeni od zmluvy, pricom platia
podmienky odstupného podfa tohto
¢lanku, ak nie je dohodnuté inak.
Spolo¢nost ETN moze pred zacatim
zajazdu odstupit od zmluvy o zajazde
bez  povinnosti  nahradit  Skodu
cestujucemu spbsobenu tymto
odstupenim z dévodov avo vySke
dohodnutymi medzi zmluvnymi
stranami.

Reklamacné konanie, zodpovednost' za
poskytovanie zdjazdu, nahrada skody

38.

Ak niektora zo sluzieb cestovného
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39.

40.

41.

42.

provided in accordance with the Tour
contract, the law, or special regulations;
or if they do not possess the
characteristics that the passenger could
reasonably have expected based on the
offer and customary practice, the
passenger must report this immediately
to ETN or its authorised representative.
ETN is obliged to remedy the situation
within the timeframe specified by the
passenger, by ensuring that the travel
services comply with the Tour contract,
the law, special regulations or the
passenger 's legitimate expectations,
provided that this is feasible in view of
the circumstances and does not resultin
unreasonable costs for ETN, given the
extent of the breach of the Tour contract
and the value of the travel services in
question.

The above time limit does not apply if
ETN informs the passenger that redress
will not be provided, or if it is not possible
to delay redress due to the passenger's
specific legitimate interest.

If ETN fails to remedy the situation, it
shall offer the passenger alternative
travel services even if the Passenger's
return to the place of departure is not
ensured under the Tour contract, and
these alternative travel services must be

41.1 of the same or higher quality than
that specified in the Tour contract,
at no additional cost to the
passenger, or

lower quality than specified in the
Tour contract, with an offer of an
appropriate discount on the price
of these travel services.

The passenger may refuse the
alternative travel services offered by
ETN under this article if the alternative
travel services are not comparable to
the travel services specified in the Tour
contract or if the discount offered on the

41.2

39.

40.

41.

42.

ruchu nie je poskytnuta v sulade so
zmluvou o zajazde, zakonom alebo
osobitnym predpisom alebo ak nema
vlastnosti, ktoré cestujuci s ohfadom na
ponuku a zvyklosti dévodne ocCakaval,
cestujuci je povinny tuto skutoCnost
bezodkladne oznamit’ spolo¢nosti ETN
alebo jej poverenému zastupcovi.

Spolo¢nost ETN je povinna v
primeranej lehote uréenej cestujucim
vykonat napravu uvedenim sluzby

cestovného ruchu do suladu so zmluvou
O zajazde, zakonom alebo osobitnym
predpisom alebo s opravnenym
oCakavanim cestujuceho, ak je to
vzhfadom na okolnosti mozné alebo ak
to nespbsobi  spoloCnosti ETN
neprimerané naklady vzhladom na
rozsah porusenia zmluvy o zajazde a
hodnotu dotknutych sluZieb cestovného
ruchu.

UrCenie lehoty vys3ie nie je potrebné,
ak spoloénost ETN oznami
cestujucemu, Ze napravu nevykona,
alebo ak naprava neznesie odklad
vzhfadom na osobitny opravneny
zaujem cestujuceho.

Ak spolo¢nost ETN nevykona napravu,
ponukne cestujucemu nahradné sluzby
cestovného ruchu aj vtedy, ak navrat
cestujuceho na miesto odchodu nie je
zabezpeCeny podla zmluvy o zajazde,
pricom tieto nahradné sluzby
cestovného ruchu musia byt

41.1 rovnakej kvality alebo vy3SSej
kvality, ako je uvedena v zmluve o
zajazde, bez dodatoCnych
nakladov pre cestujuceho, alebo
nizSej kvality, ako je uvedena v
zmluve o zajazde, s ponukou
primeranej zfavy z ceny tychto
sluzieb cestovného ruchu.
Cestujuci méze odmietnut nahradné
sluzby cestovného ruchu ponuknuté
spolo¢nostou ETN podfa tohto ¢lanku,
ak nahradné sluzby cestovného ruchu
nie su porovnatelné so sluzbami
cestovného ruchu uvedenymi v zmluve

41.2
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43.

44,

45.

price of the tour for lower quality travel
services is not reasonable. If the
passenger refuses the alternative travel
services in accordance with the first
sentence or cannot accept these
alternative travel services for objective
reasons, the Passenger shall continue
to use the travel services that are the
subject of the notification under this
article, and ETN shall provide the
Passenger with an appropriate discount
on the price of the tour for the travel
services that were the subject of the
notification under this article.

If ETN fails to remedy the situation in
accordance with this article or to provide
the passenger with alternative travel
services in accordance with this article,
the passenger has the right to

43.1 take corrective action himself and
demand reimbursement from ETN
for the reasonable costs incurred
in connection therewith

withdraw from the Tour contract
without paying compensation and
demand a reasonable discount on
the tour price for travel services
that were not provided properly
and on time, if this constitutes a
material breach of the Tour
contract.

Passengers have the right to file a
complaint about a tour up to two years
after its scheduled end date, or if the
tour did not take place, up to two years
after the date on which it was scheduled
to end.

Passengers are entitted to an
appropriate discount in cases referred to
in points 41(b), 42, and 43 of this article.
If ETN fails to prove that the breach of
the Tour contract was caused by the
passenger, it must refund the passenger
a portion of the price within 30 days of
the date of the complaint. This refund
will be calculated based on the severity

43.2

43.

44.

45.

0 zajazde alebo ponuknuta zlava z ceny
zdjazdu za sluzby cestovného ruchu
nizSej kvality nie je primerana. Ak
poskytnutie nahradnych sluzieb
cestovného ruchu cestujuci v sulade s
prvou vetou odmietne alebo tieto
nahradné sluzby cestovného ruchu
nemodze z objektivnych dévodov prijat,
cestujuci pokraéuje vo vyuZivani sluZieb
cestovného ruchu, ktoré su predmetom
oznamenia podfa tohto ¢lanku,
a spolo¢nost’ ETN poskytne
cestujucemu primeranu zfavu z ceny
zdjazdu za sluzby cestovného ruchu,
ktoré boli predmetom oznamenia podla
tohto ¢lanku.

Ak spolo¢nost ETN nevykona napravu
podfa tohto clanku ani nezabezpedi
cestujucemu nahradné sluzby
cestovného ruchu podla tohto ¢lanku,
cestujuci ma pravo

43.1 vykonat  napravu sam a
pozadovat od spolo€nosti ETN
nahradu ucelne vynaloZenych
nakladov s tym spojenych,
odstupit od zmluvy o zajazde bez
zaplatenia odstupného a
pozadovat primerand zlavu z
ceny  zajazdu za sluzby
cestovného ruchu, ktoré neboli
poskytnuté riadne a v€as, ak ide o
podstatné porudenie zmluvy o
zajazde.

Cestujuci ma pravo uplatnit reklamaciu
zajazdu do dvoch rokov od skonc&enia
zdjazdu, alebo ak sa zajazd
neuskutoCnil, odo dna, ked sa mal
zdjazd skon it podla zmluvy o zajazde.

43.2

Cestujuci ma pravo na primeranu zlavu
v pripadoch podlfa bodu 41 pism. b),
bodu 42 abodu 43 tohto clanku. Ak
spolo¢nost ETN nepreukaze, ze
poruSenie zmluvy o zajazde sposobil
cestujuci, je povinna cestujucemu do 30
(tridsiatich) dni odo dfa uplatnenia
reklamacie vratit' Cast' ceny podla prvej
vety s prihliadnutim na zavaznost a Cas
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46.

47.

48.

49.

50.

and duration of the breach of the Tour
contract. This does not affect the
passenger's right to claim damages.

If the tour includes passenger transport,
ETN shall arrange repatriation by
comparable means of transport without
undue delay and at no additional cost to
the passenger, in the cases referred to
in points 42 and 43(b) of this Article.

If it is not possible to ensure the return
of the passenger in accordance with the
Tour contract due to unavoidable and
extraordinary circumstances, ETN shall
reimburse the costs of necessary
accommodation of the same category
and class for a maximum of three nights
per passenger. If the special regulations
on passenger rights applicable to the
means of transport concerned specify
longer periods for the return of
passengers, these shall apply.

The limitation on accommodation costs
set out in paragraph 47 of this article
shall not apply to persons with reduced
mobility, pregnant women,
unaccompanied minors or persons
requiring special medical care. This
exemption applies provided that ETN
has been informed of their special
needs at least 48 hours before the start
of the tour.

ETN cannot invoke force majeure or
extraordinary circumstances to limit its
liability to reimburse accommodation
costs under point 47 of this article if the
carrier concerned cannot invoke such
circumstances.

Passengers are entitled to submit
notifications, requests, complaints or
grievances relating to the provision of a
tour directly to ETN, whether they
purchased the tour through or from
ETN. ETN is obliged to forward any
complaints received to the relevant

46.

47.

48.

49.

50.

trvania porusenia zmluvy o zajazde; tym
nie je dotknuté pravo cestujuceho
pozadovat nahradu Skody.

Ak je su€astou zajazdu aj preprava
cestujuceho, spoloCnost ETN v
pripadoch podla bodu 42 abodu 43
pism. b) tohto ¢lanku, zabezpedi
repatriaciu porovnatelnou prepravou, a
to bezodkladne a bez dodatocnych
nakladov pre cestujuceho.

Ak v dbsledku neodvratitelnych a
mimoriadnych okolnosti nie je mozné
zabezpedit navrat cestujuceho podla
zmluvy o zajazde, spoloCnost ETN
uhradza naklady na potrebné
ubytovanie, ak je to mozné rovnakej
kategérie a triedy, v trvani najviac troch
noci na jedného cestujuceho. Ak su v
osobitnych  predpisoch o pravach
cestujucich  platnych pre prislusné
dopravné prostriedky na  navrat
cestujuceho ustanovené dihSie lehoty,
uplatfiuju sa tieto dlhSie lehoty.
Obmedzenie nakladov na ubytovanie
podlfa bodu 47 tohto ¢lanku sa
nevztahuje na osoby so znizenou
pohyblivostou a osoby, ktoré ich
sprevadzaju, tehotné Zeny, maloletych
bez sprievodu alebo osoby, ktoré
potrebuju osobitnu lekarsku
starostlivost, ak bola spolo¢nost ETN o
ich osobitnych potrebach informovana
najmenej 48 hodin pred zacatim
zajazdu.

Spolo¢nost ETN sa neméze odvolavat

na neodvratitelné a mimoriadne
okolnosti na uCely obmedzenia
zodpovednosti uhradit naklady na

ubytovanie podfa bodu 47 tohto ¢lanku,
ak sa na tieto okolnosti neméze
odvolavat prisludny dopravca.

Cestujuci je opravneny oznamenie,
Ziadost, reklamaciu alebo staznost
(dalej len “podnet‘), ktoré sa tykaju
poskytovania  zajazdu,  doruc€ovat
priamo spolo¢nosti ETN,
prostrednictvom ktorej si zajazd zakupil,
resp. ktorej zajazd si cestujuci zakupil.
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51.

52.

53.

54.

55.

travel agency without delay. The date on
which the complaint is delivered to ETN
is considered to be the date on which it
is delivered to the travel agency.

ETN is obliged to provide reasonable
assistance to passengers in distress
without delay, even in the
circumstances specified in Section
22(12) of the Travel Act, in particular by

providing
51.1 appropriate information about
healthcare services, local

authorities, and the representative
office of the Slovak Repubilic,
help passengers with remote
communication and finding an
alternative  solution to the
problem.

51.2

If a passenger finds themselves in
difficulty as a result of their own
deliberate actions or negligence, ETN
may request reimbursement from the
passenger for the assistance provided.
This reimbursement cannot exceed the
actual costs incurred by ETN in
providing assistance.

When resolving claims under this article,
the passenger is obliged to provide ETN
with all cooperation so that the
deficiencies can be remedied as
effectively as possible and any claims or
damages can be prevented or their
extent reduced.

Passengers are entitled to reasonable
compensation for damages and also to
reasonable non-pecuniary damages
incurred as a result of a material breach
of the Tour contract for which ETN is
responsible.

ETN may only be released from liability
for damages if it proves that the breach
of the Tour contract was caused by

55.1 Passengers;

51.

52.

53.

54.

55.

Spolo¢nost ETN je povinna postupit
doruceny podnet bezodkladne
prisluSnej cestovnej kancelarii. Den
dorucenia podnetu spolo¢nosti ETN sa
povazuje za den dorucenia cestovnej
kancelarii.

Spoloénost ETN je povinna poskytnut
primerand pomoc cestujucemu v
taZzkostiach bezodkladne, a to aj za
okolnosti uvedenych v § 22 ods. 12
zakona o zajazdoch, najma poskytnutim

51.1 vhodnych informacii o sluzbach

zdravotnej starostlivosti,
miestnych organoch a
zastupitelskom urade Slovenskej
republiky,

51.2 pomaoci cestujucemu s

komunikaciou na dialku a s

najdenim nahradného rieSenia

problému.
Ak sa cestujuci ocitne v tazkostiach v
désledku svojho umyselného konania
alebo svojej nedbanlivosti, spolo¢nost
ETN je opravnena pozadovat od
cestujuceho za poskytnutut pomoc
Uhradu. VySka uUhrady nesmie
presiahnut’ vySku skutonych nakladov,
ktoré vznikli spolo¢nosti ETN
poskytnutim pomoci cestujucemu.
Pri rieSeni narokov podla tohto ¢lanku je
cestujuci povinny poskytovat
spolo¢nosti ETN v&etku sucinnost, aby
bolo mozné nedostatky ¢o najucinnejSie
odstranit a zabranilo sa vzniku
akymkolvek narokom, alebo Skodam
alebo aby sa ich rozsah znizil.
Cestujuci ma pravo na primeranu
nahradu Skody a tiez pravo na
primeranu nemajetkovu ujmu, ktora mu
vznikla v dbésledku podstatného
poruSenia zmluvy o zajazde, za ktoré
zodpoveda spoloCnost ETN.
Spolo¢nost ETN sa mbéze zbavit
zodpovednosti za Skodu len vtedy, ak
preukaze, Ze porusenie zmluvy o
zajazde bolo spésobené
55.1 cestujucim,
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56.

57.

58.

55.2 a third party who is not a provider
of travel services provided as part
of the tour, if the breach could not
have been foreseen or avoided, or

55.3 unavoidable and extraordinary
circumstances.

If an international treaty to which the
European Union is bound limits the
extent of compensation payable by a
travel service provider for a tour, the
same limitations shall apply to ETN. The
same applies if an international
agreement to which the European Union
is not bound limits the compensation
payable by the service provider.

The contracting parties agree that the
amount of compensation under this
article shall not exceed three times the
total price of the tour. The agreement
under the previous sentence does not
apply to injury, intentional damage, or
damage caused by negligence.

The right to compensation or a
reasonable discount does not affect the
rights of passengers under special
regulations. Compensation or a
reasonable discount under the law shall
be deducted from compensation or price
reduction under special regulations.
ETN's performance shall be reduced by
the performance under special
regulations. In the event of exercising
any passenger rights under special
regulations, the client shall proceed
directly against the relevant service
provider (e.g., airline) if permitted by
applicable law. In such a case, ETN
shall provide the client with the
necessary cooperation. The client
acknowledges that the exercise of these
rights through ETN may be limited, in
particular with regard to the availability

56.

57.

58.

55.2 tretou osobou, ktora nie je
poskytovatelom sluzieb
cestovného ruchu poskytovanych
v ramci zagjazdu, ak poruSenie
nebolo mozné predvidat ani
odvratit, alebo

neodvratitefnymi a mimoriadnymi
okolnostami.

Ak medzinarodna zmluva, ktorou je
Eurdpska Unia viazana, obmedzi rozsah
nahrady Skody alebo podmienky, za
akych ju ma uhradit poskytovatel sluzby
cestovného ruchu poskytovanej v ramci
zdjazdu, rovnaké obmedzenia sa
vztahuju aj na spoloénost ETN. Ak
medzinarodna zmluva, ktorou Eurépska
Unia nie je viazana, obmedzi nahradu
Skody, ktoru ma zaplatit poskytovatel
sluzby, rovnaké obmedzenia sa
vztahuju aj na spolo¢nost ETN.
Zmluvné strany sa dohodli, Ze vySka
nahrady S8kody podla tohto Cclanku
nesmie presiahnut trojnasobok celkovej
ceny zajazdu. Dohoda podfla
predchadzajucej vety sa nevztahuje na
zranenie, umyselne spdsobenu Skodu
alebo na Skodu spdsobenu z
nedbanlivosti.

Pravo na nahradu Skody alebo na
primeranu zfavu, nema vplyv na prava
cestujucich podla osobitnych predpisov.
Nahrada Skody alebo primerana zfava
podla zakona sa od nahrady Skody
alebo znizenia ceny na zaklade
osobitnych predpisov odpocita. Plnenie
spolo¢nosti  ETN bude znizené o
plnenie podla osobitnych predpisov. V
pripade uplatfiovania akychkolvek prav
cestujucich podla osobitnych predpisov
klient postupuje priamo vodi
prislusnému poskytovatelovi sluZieb
(napr. leteckej spolo¢nosti), ak to platna
pravna uprava umozrfiuje. Spolo¢nost
ETN klientovi v takom pripade poskytne
nevyhnutnu sucinnost. Klient berie na
vedomie, ze uplathovanie tychto prav
prostrednictvom spolo¢nosti ETN méze
byt obmedzené, najmad vzhladom na

55.3
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of the necessary documents and
information, which ETN may not have at
its disposal (e.g., information on the
reasons for flight delays, etc.).

Final provisions, United Travel Services
and protection against bankruptcy

59.

60.

61.

62.

63.

The validity of these GBT applies
exclusively to tours and related travel
services provided by ETN. These GBT
do not apply to tours and related travel
services provided by other travel
agencies, unless otherwise specified by
the nature of the matter.

By concluding the Tour contract, the
passenger confirms that they have read,
understood and agreed to all of its
contents and components, including the
GBT, without reservation or limitation.
If, after selecting and paying for one
travel service, the client books
additional travel services through ETN
that relate to their tour or vacation, the
rights applicable to package tours under
the Travel Act will not apply to them. As
a travel agency, ETN will therefore not
be responsible for the proper provision
of separate travel services.

If the client books additional travel
services during the same visit to ETN or
during the same contact with ETN,
these travel services become part of the
linked travel arrangement.

As a travel agency, ETN has protection
in place under the Travel Act for the
purpose of refunding clients' payments
for travel services that are part of a
package or linked travel arrangements
that did not take place due to the
bankruptcy of ETN as a travel agency.

dostupnost  potrebnych  podkladov
a informacii, ktoré spolo¢nost ETN
nemusi mat  kdispozicii (napr.

informacie o dévodoch mesSkania letu
ai).

Zaverecné ustanovenia, Spojené sluzby
cestovného ruchu a ochrana proti upadku

59.

60.

61.

62.

63.

Platnost tychto VOP sa vztahuje
vyluéne na zdjazdy a spojené sluzby
cestovného ruchu, ktoré poskytuje
spolo¢nost ETN. Na zajazdy a spojené
sluzby cestovného ruchu inych
cestovnych kancelarii sa tieto VOP
nevztahuju, ak z povahy veci nevyplyva
inak.

Uzatvorenim zmluvy o zdjazde cestujuci
potvrdzuje, Ze sa s jej obsahom ako aj
so vSetkymi jej sucCastami, vratane
VOP, oboznamil a suhlasi s hnou bez
vyhrad a obmedzeni.

Ak si po vybere jednej sluzby
cestovného ruchu a zaplateni za nu
klient rezervuje prostrednictvom
spolo¢nosti  ETN dodatoéné sluzby
cestovného ruchu, ktoré sa tykaju jeho
cesty alebo dovolenky, nebudu sa na
neho uplathovat prava, ktoré sa
vztahuju na zajazdy podfa zakona
0 zdjazdoch. Ako cestovna kancelaria

preto  spoloCnost ETN  nebude
zodpovedna za riadne poskytnutie
samostatnych  sluzieb  cestovného
ruchu.

Ak si dodatoCné sluzby cestovného
ruchu klient rezervuje pocCas tej istej
navstevy spolocnosti ETN alebo poc€as
toho istého kontaktu so spolo&nostou
ETN, tieto sluzby cestovného ruchu sa
stanu  sucCastou spojenej  sluzby
cestovného ruchu.

Ako cestovna kancelaria ma spolocnost
ETN podfa zakona o z3jazdoch
zavedenu ochranu na ucely refundéacie
platieb klientov za sluzby cestovného
ruchu, ktoré su su€ast'ou zajazdu alebo
spojenych sluzieb cestovného ruchu
ktoré sa neuskutoCnili z dévodu upadku
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64.

This protection does not mean that a
refund will be provided in the event of
the bankruptcy of the relevant service
provider.

ETN declares that it has fulfilled its
insolvency protection obligations and
has concluded an agreement with the
insolvency protection provider. UNION
poistoviia, a.s., ID No. 31322051,
registered office: Karadzi¢ova 10, 813
60 Bratislava, Slovak Republic. Email:
union@union.sk. In the event that
services are refused due to ETN's
bankruptcy as a travel agency,
passengers may contact this entity. This
bankruptcy protection does not apply to
contracts with parties other than the
travel agency, which may still be fulfilled
in the event of ETN's bankruptcy.

ARTICLE 9

SPECIAL TERMS AND CONDITIONS

RELATING TO THE PROVISION OF
OTHER SERVICES

Special terms

1.

ETN also provides other services to
clients, primarily in accordance with the
agreement between the contracting
parties. These services include, but are
not limited to, the provision, setup and
operation of the Online Booking Tool,
reporting and ESG reporting, as well as
other travel agency services. Unless
otherwise stated in this article or agreed
by the contracting parties, the general
provisions of these GBTs apply to the
provision of services under this article.

The client shall place an order for
services under this article in accordance
with these GBT or through the corporate
online system provided by ETN, where

64.

spolocnosti ETN ako cestovnej
kancelarie. Tato ochrana neznamena
poskytnutie refundacie pre pripad
upadku prislusného poskytovatela
sluzieb.

Spolo¢nost ETN vyhlasuje, ze si splnila
svoje povinnosti ohfadne zabezpecenia
ochrany pre pripad upadku a uzatvorila
zmluvu zabezpeclujucu ochranu pre
pripad upadku s poskytovatelom
ochrany pre pripad uUpadku: UNION
poistoviia, a.s., ICO: 31 322 051, sidlo:
Karadzicova 10, 813 60 Bratislava,

Slovenska republika, email:
union@union.sk. Ak  su  sluzby
odmietnuté z dévodu Upadku
spolo¢nosti  ETN  ako  cestovnej

kancelarie, cestujuci sa mézu obratit na
tento subjekt. Tato ochrana pre pripad
upadku sa nevztahuje na zmluvy s
inymi  stranami ako je cestovna
kancelaria, ktoré mozZno plnit napriek
upadku spolo¢nosti ETN ako cestovnej
kancelarie.

CLANOK 9

OSOBITNE OBCHODNE PODMIENKY V
SUVISLOSTI S POSKYTOVANIM INYCH

SLUZIEB

Osobitné podmienky

1.

Spolo¢nost ETN poskytuje pre klienta aj
iné sluzby, ato predovSetkym podla
dohody zmluvnych stran (najma ale
nielen, poskytovanie, nastavenie a
prevadzkovanie Online Booking Tool,
reporting, reporting ESG, iné sluzby
cestovnej kancelarie). Ak nie je v tomto
¢lanku uvedené inak, alebo medzi
zmluvnymi stranami dohodnuté inak, na
poskytovanie sluZieb podla tohto ¢lanku
sa vztahuju vSeobecné ustanovenia
tychto VOP.

Klient uskutoéni objednavku sluzieb
podlfa tohto ¢lanku spbésobom podla
tychto VOP alebo prostrednictvom
korporatneho online systému
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the client has the option to select the
desired service.

The price quote includes detailed
information about the service offered,
price, remuneration, and fees. The
validity of the price quote is specified
individually in each price quote sent to
the client.

The order can be modified, changed or
cancelled free of charge until the price
quote is confirmed by the client.

When the order is considered binding,
the client confirms that ETN has
provided them with all the necessary
information relating to the service.

If the client has a special request, such
as extending the Online Booking Tool or
reporting with additional functionalities
or items, they must inform ETN of this
without delay.

In particular, the client is obliged to
provide ETN with all the data necessary
for ETN to provide the services set out
in this Article. The client is responsible
for ensuring that the data provided is
accurate.

The contracting parties are obliged to
provide each other with the necessary
cooperation for the purpose of providing
services under this article.

Unless otherwise agreed, the provisions
of Section 566 of the Commercial Code
shall apply mutatis mutandis to the
provision of services by ETN.

ARTICLE 10
DELIVERY

The parties agree that the following
rules apply for delivery between them:

1.1 If the client does not provide ETN
with a delivery address in writing,

zabezpeteného spolo¢nostou ETN,
kde si klient ma mozZnost zvolit
pozadovanu sluzbu.

Sucastou cenovej ponuky su blizSie
udaje najma o ponukanej sluzbe, cene,
informacie o odmene a poplatkoch.
Platnost cenovej ponuky je uvedena
individualne v kazdej jednotlivej cenovej
ponuke zasielanej klientovi.
Objednavku je mozné, az do momentu
potvrdenia cenovej ponuky klientom,
upravit, menit, alebo zrusit bez
poplatkov.

Momentom, kedy sa bude objednavka
povazovat za zavaznu, klient
potvrdzuje, Ze mu zo strany ETN boli
poskytnuté vSetky potrebné informacie
suvisiace s poskytovanou sluzbou.

V pripade, Ze ma klient Specialnu
poziadavku (najméa rozSirenie Online
Booking Tool o dalSie funkcionality,
rozsSirenie reportingu o dalSie polozky)
je klient o tejto poziadavke povinny
bezodkladne informovat ETN.

Klient je povinny najma poskytnat
spoloc¢nosti ETN vSetky udaje potrebné
na poskytnutie sluzby podla tohto
Clanku. Za spravnost poskytnutych
udajov zodpoveda klient.

Zmluvné strany su povinné si navzajom
poskytnut nevyhnutnu sucinnost za
ucelom poskytnutia sluzieb podfa tohto
¢lanku.

Ak nie je dohodnuté inak, na
poskytovanie sluzieb zo strany ETN sa
primerane vztahuju ustanovenia § 566
Obchodného zakonnika.

CLANOK 10
DORUCOVANIE

Zmluvné strany sa dohodli, ze pre ucely

doruCovania medzi nimi  platia

nasledujuce pravidla:

1.1 ak klient pisomne neoznami ETN
adresu na dorucovanie, dorucuje
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ETN will deliver to the address
specified by the client in their
order, contract or relevant
register,;

1.2 In the case of  email
communication, ETN will deliver
to the email address specified by
the client in the order. A message
delivered in this manner will have
the same legal effect as a written
delivery. If no other email address
is specified in the order, delivery
will be made to the email address
from which the order was sent to
ETN. Delivery by email is the
primary method of delivery,
except in cases where it is
necessary for the document to be
delivered in paper form due to the
nature of the document.

1.3 The address for delivery of
documents in paper form is the
client's registered office address,
unless the client has requested
delivery to a different address.

For the purposes of these GBT and/or

the relevant contract, any

correspondence shall be deemed to
have been delivered on the date:

2.1 confirmation of delivery to the
addressee, if delivered in person,
or

2.2 confirmation of delivery to the
addressee, if delivered by courier,
or

2.3 confirmation of delivery to the
addressee, if delivered by
registered mail, or

2.4 confirmation of sending an email
message, if delivered by email.

If the addressee refuses to accept the
document, it shall be deemed delivered
on the date of refusal. If the addressee
is not present at the time of delivery, the

ETN klientovi na adresu, ktoru
klient uvedie VO svojej
objednavke, v zmluve, alebo
adresu uvedenu v prislusnom
registri;

1.2 v pripade komunikacie
prostrednictvom emailu doruéuje
ETN klientovi na emailovu adresu
klienta uvedenu v objednavke,
pricom takto doru¢ena sprava ma
ucinky pisomnej zasielky; ak v
objednavke nebude uvedena ina
emailova adresa klienta na
doruovanie, doruCuje sa na
emailovu adresu, z ktorej bola
objednavka dorucena ETN;
doruc€ovanie prostrednictvom
emailov sa povazuje za primarny
spdsob  doruCovania, okrem
pripadov, kedy je vzhfadom na
charakter pisomnosti nutné, aby
bola pisomnost doruéena v
papierovej podobe;

1.3 adresou na doru€ovanie
pisomnosti v listinnej podobe je
adresa sidla klienta, ak klient
nepoziadal o doruéenie na inu
adresu.

Pre ucely tychto VOP a/alebo prislusnej

zmluvy sa akakolfvek koreSpondencia

bude povazovat za doru¢ené driom:

2.1 potvrdenia dorucenia adresatom,
ak su doruc¢ované osobne alebo

2.2 potvrdenia doru€enia adresatom,
ak su dorucované kuriérom alebo

2.3 potvrdenia doru¢enia adresatom,
ak su doruCované doporucenou
postou alebo

2.4 potvrdenim odoslania emailovej
spravy, ak su doruCované
emailom.

V pripade, Ze adresat odmietne

pisomnost prevziat, povazuje sa

pisomnost za doru¢enu diiom odopretia
jej prevzatia. Ak adresat pisomnosti nie
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1.

document will be deemed delivered
three days after it was deposited at the
post office.

The client  acknowledges  that
communication between them and ETN
will take place, among other things, by
electronic mail (e-mail) without a
guaranteed electronic signature or via a
mobile application. The client
acknowledges the risks associated with
this means of communication and
accepts them. These risks include, but
are not limited to, the fact that messages
transmitted via a mobile application or
electronic mail may contain malicious
software (viruses, etc.), it may not be
delivered to the addressee or may be
delivered with a significant delay, or it
may be blocked or filtered by the
addressee's software to protect against
unsolicited mail (spam), or the message
may be intercepted, read, or altered by
a third party during transmission, or the
message may be forged by a third party.
If the client requests the security of e-
mail messages (e.g., the use of a secure
electronic signature or asymmetric
cryptography tools), ETN will comply if
its software and hardware equipment
allow it. If ETN is not equipped with the
security measures requested by the
client, the client shall reimburse ETN for
all costs incurred in their procurement
and operation (e.g., payments for the
acquisition or renewal of a license for
specific software).

ARTICLE 11
COMPLAINTS

A complaint is defined as the assertion
of rights arising from liability for defects
in the service provided by ETN. The

je v mieste doruCenia zastihnuty,
povaZuje sa pisomnost za dorucenu
tretim driom od jej ulozenia na poste.
Klient berie na vedomie, Ze
komunikacia medzi nim a spolo¢nostou
ETN bude prebiehat okrem iného aj
elektronickou postou (e-mailom) bez
zaru¢eného elektronického podpisu
alebo prostrednictvom mobilnej
aplikacie. Klient berie na vedomie rizika
spojené s tymto  prostriedkom
komunikacie a akceptuje ich. Medzi
rizika patri najma ale nielen, Ze sprava
prenasana mobilnou aplikaciou alebo
elektronickou postou méze byt nosiCom
Skodlivého softvéru (virusov a pod.),
nemusi byt doru¢ena adresatovi alebo
méze byt doru€ena s vyraznym
omeskanim alebo ju méze blokovat, i
filtrovat softvér adresata na ochranu
proti nevyziadanej poste (spam),
pripadne Ze tuto spravu mdze pocas
prenosu zachytit, Citat alebo pozmenit
tretia osoba alebo méze byt tato sprava
tretou osobou podvrhnuta. Pokial klient
bude pozadovat zabezpeCenie sprav
elektronickej posty (napriklad
pouzivanie zabezpeleného
elektronického podpisu alebo nastrojov
asymetrickej kryptografie), spolo¢nost
ETN mu vyhovie, ak to bude umoznovat
jej softvérové a hardvérové vybavenie.
V pripade, ze spolo¢nost ETN nebude
vybavena prostriedkami zabezpecenia
pozadovanymi klientom, klient jej
nahradi vSetky naklady vynalozené na
ich zaobstaranie a prevadzku (napriklad
platby = za  nadobudnutie  alebo
predizenie licencie ku $pecifickému
softvéru).

CLANOK 11
REKLAMACIE

Reklamaciou sa rozumie uplatnenie
prav zo zodpovednosti za vady sluzby
poskytovanej  spolo¢nostou ETN.
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terms and conditions of the complaint
procedure are governed by these GBT,
as well as by Act No. 108/2024 Coll. on
Consumer Protection and on
Amendments to Certain Acts, as
amended (hereinafter referred to as the
“Consumer Protection Act’), and the
provisions of § 618 et seq. of Act No.
40/1964 Coll. (Civil Code), as amended
(in the case of a consumer), or the
provisions of §§ 422 to 442 of the
Commercial Code (in the case of a non-
consumer).

ETN accepts complaints:

2.1 by email to the following email

address: info@etn.sk;

2.2 in writing by sending it to the
address of ETN's registered
office;

2.3 in person at the registered office
of ETN;

24 by telephone at the number
published on the ETN website.

The complaint must provide a detailed
description of the specific case that the
client is complaining about. The client
must attach all available documents that
prove or otherwise support the facts
they claim to the complaint.

The client acknowledges that ETN is not
responsible for products and services
provided by third parties through ETN;
this does not affect ETN's responsibility
for related travel services.

ETN will inform the client of the outcome
of the proceedings and how the
complaint has been resolved
electronically as soon as possible, but
no later than 30 (thirty) days after the
complaint was filed. If the complaint was
submitted electronically, the response
will be sent to the email address from

Podmienky reklamaéného konania

riadia tymito VOP, ako aj zakonom ¢.

108/2024 Z. z. o ochrane spotrebitela a

o zmene a doplneni niektorych zakonov

v zneni neskorSich predpisov (dalej len

“zakon o ochrane spotrebitela“),

ustanoveniami § 618 a nasl. zakona €.

40/1964 Zb. Obciansky zakonnik

v zneni neskorSich predpisov (dalej len

“Obciansky zakonnik*) (v pripade

spotrebitela) alebo ustanoveniami § 422

az § 442 Obchodného zakonnika (v

pripade, ak nejde o spotrebitela).

ETN prijima reklaméacie:

2.1 prostrednictvom elektronickej
posty zaslanim na emailovu
adresu: info@etn.sk;

2.2 v pisomnej forme zaslanim na
adresu sidla spolo¢nosti ETN;

2.3 osobne na adrese sidle
spolo¢nosti ETN;

2.4 telefonicky na telefénnom Cdisle
zverejnenom na webovom sidle
spolo¢nosti ETN.

Reklamacia musi obsahovat ¢o
najpodrobnejSi  popis  konkrétneho
pripadu, ktory klient reklamuje. Klient je
povinny prilozit k reklamacii vSetky
doklady, ktoré ma k dispozicii,
preukazujuce alebo inak
dokumentujuce nim tvrdené
skuto€nosti.

Klient berie na vedomie, Ze spolo¢nost

ETN nezodpoveda za nou

sprostredkované produkty a sluzby

poskytované tretou osobou; tym nie je
dotknutd zodpovednost spolo¢nosti

ETN pri spojenych sluzbach cestovného

ruchu.

O vysledku konania a vybaveni

reklamacie bude ETN informovat

elektronickym spésobom ihned po jej

vybaveni, avSak najneskér do 30

(tridsiatich) dni odo dna, kedy klient

reklamaciu uplatnil. \% pripade

elektronicky podanej reklamacie bude

odpoved na reklamaciu zaslana na e-

58/86



mailto:info@etn.sk

which it was sent. If the complaint was
filed in writing or in person, the response
will be sent to the email address
provided by the client when ordering the
service, unless an alternative emalil
address has been agreed with the client
in advance.

The client has the right to contact ETN
to request redress if they are dissatisfied
with  how ETN has handled their
complaint, or if they believe that their
rights have been violated. If ETN
refuses this request or does not respond
within 30 days of its submission, the
client has the right to propose
alternative dispute resolution with an
ADR entity pursuant to Act No.
391/2015 Coll. on Alternative Dispute
Resolution in Consumer Matters and on
Amendments to Certain Acts, as
amended (hereinafter referred to as the
‘ADR  Act’). Alternative  dispute
resolution is a procedure conducted by
an ADR entity in accordance with the
ADR Act. The aim of this procedure is to
achieve an amicable settlement
between the parties involved in the
dispute. The entities involved in such
alternative dispute resolution are the
authorities and authorised legal entities
pursuant to Section 3 of the ADR Act. An
updated list of these entities is available
on the website of the Ministry of
Economy of the Slovak Republic.' The
proposal must meet the mandatory
requirements, and the client must
submit it in the manner specified in
Section 12 of the ADR Act.

The client can also file a complaint
through the RSO alternative dispute
resolution platform, which is available
online.? This platform can only be used
for consumer disputes from distance
contracts.

mailovu adresu, z ktorej bola reklamacia
odoslana. V pripade, ze bola reklamacia
uplatnena pisomnou formou alebo
osobne, odpoved bude =zaslana na
emailovu adresu, ktoru klient uviedol pri
objednavke sluzby, ak nebolo s
klientom vopred dohodnuté inak.

Klient ma pravo obratit sa na
spolo¢nost  ETN so  ziadostou
o napravu, ak nie je spokojny so
spésobom, ktorym spolo¢nost ETN
vybavila jeho reklamaciu alebo ak sa
domnieva, Ze spolo¢nost ETN porusila
jeho prava. Ak spolo¢nost ETN odpovie
na tuto Ziadost zamietavo alebo na fiu
neodpovie do 30 (tridsiatich) dni od jej
odoslania, klient ma pravo podat navrh
na zacatie alternativneho rieSenia sporu
subjektu alternativneho rieSenia sporov
(dalej len “subjekt ARS") podla zakona
391/2015 Z. z. o alternativhom rieSeni
spotrebitelskych sporov a o0 zmene a
doplneni niektorych zakonov v zneni
neskorsich predpisov (dalej len “zakon
o ARS"). Alternativnym rieSenim sporu
je postup subjektu ARS podla zakona o
ARS, ktorého cielom je dosiahnutie
zmierlivého vyrieSenia sporu medzi
stranami sporu. Subjektami takéhoto
alternativneho rieSenia sporu su organy
a opravnené pravnické osoby podla § 3
zdkona o ARS, ktorych aktualizovany
zoznam je dostupny na webovom sidle
Ministerstva hospodarstva SR'. Navrh
musi obsahovat povinné nalezitosti a
klient ho poda uréenym spdsobom
podfa § 12 zakona o ARS.

Klient mbéze podat staznost aj
prostrednictvom platformy
alternativneho rieSenia sporov RSO,
ktora je dostupna online?. Tato
platforma je wvyuZitefna iba pre

Thttps://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-
1/zoznam-subjektov-alternativheho-riesenia-spotrebitelskych-sporov-1
2 https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage
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10.

Alternative dispute resolution may only
be used by clients who are natural
persons and who, when concluding and
performing a consumer contract, are not
acting within the scope of their business,
employment, or profession. Alternative
dispute resolution applies only to
disputes between the client and ETN
arising from or related to a consumer
contract. The ADR entity may require
the client to pay a fee for initiating
alternative dispute resolution.

Name and address of the supervisory or
oversight authority: Inspectorate of the
Slovak Trade Inspection for the
Bratislava Region, Bajkalska 21/A, P. O.
BOX No. 5, 820 07 Bratislava.

A client who is a consumer is not
entitled, pursuant to the provisions of
Section 14(6) of the Consumer
Protection Act, to withdraw from a
distance contract or a contract
concluded outside ETN's business
premises, namely from a contract for
transport, a package Tour contract, as
well as contracts for the temporary use

of accommodation facilities, the
provision of long-term recreational
services, their exchange and the

mediation of their resale, without giving
any reason within the period specified in
Section 20(1) to (3) of the Consumer
Protection Act, so that all payments are
refunded to him/her to the extent
corresponding to the withdrawal from
the contract.

ARTICLE 12
PROTECTION OF PERSONAL DATA

ETN informs the client that in fulfilling
the rights and obligations arising from
these GBT or any contract, ETN, as the
controller or processor of the client's

10.

spotrebitelské  spory zmlav
uzatvorenych na dialku.

Alternativne rieSenie sporov mbze
vyuzit' len klient — fyzicka osoba, ktora
pri uzatvarani a plneni spotrebitelskej
zmluvy nekona v ramci predmetu svojej
podnikatelskej ¢&innosti, zamestnania
alebo povolania. Alternativne rieSenie
sporov sa tyka len sporu medzi klientom
a spolo¢nostou ETN, vyplyvajuceho zo
spotrebitelskej zmluvy alebo
suvisiaceho SO spotrebitelskou
zmluvou. Subjekt ARS méze od klienta
pozadovat uhradu poplatku za zacatie
alternativneho rieSenia sporu.

Nazov a adresa organu dozoru alebo
dohfadu: InSpektorat Slovenskej
obchodnej inSpekcie pre Bratislavsky
kraj, Bajkalska 21/A, P. O. BOX ¢. 5,
820 07 Bratislava.

Klient, ktory je spotrebitelom nie je na
zaklade ustanoveni § 14 ods. 6 zakona
o ochrane spotrebitela, opravneny
odstupit od zmluvy uzavretej na dialku
alebo od zmluvy uzavretej mimo
prevadzkovych priestorov ETN, a to od
zmluvy o preprave, zmluvy o zajazde, a
tiez zmliav o c<¢asovo obmedzenom
uzivani ubytovacich zariadeni,
poskytovani dlhodobych rekreaénych
sluzieb, ich vymen a sprostredkovani
ich dalSieho predaja, bez uvedenia
dovodu v lehote podla § 20 ods. 1 az 3
zakona o ochrane spotrebitela tak, aby
mu boli vratené vSetky platby v rozsahu
zodpovedajucom odstupeniu od
zmluvy.

Z0

CLANOK 12
OCHRANA OSOBNYCH UDAJOV

Spolo¢nost ETN informuje klienta, Ze pri
plneni prav a povinnosti vyplyvajucich
z tychto VOP alebo akejkolvek zmluvy
spolo¢nost ETN ako prevadzkovatefl
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personal data, processes personal data
in accordance with Regulation (EU)
2016/679 of the European Parliament
and of the Council (EU) 2016/679 of the
European Parliament and of the Council
of 27 April 2016 on the protection of
natural persons with regard to the
processing of personal data and on the
free movement of such data, and
repealing Directive 95/46/EC (General
Data Protection Regulation), as
amended; Further information on the
processing of personal data is available
on the ETN website: www.etn.sk, as
well as on request at the ETN
headquarters.

If ETN processes the client's personal
data as an intermediary, the processing
by ETN is governed by the Standard
Contractual Clauses adopted by
Commission Implementing Decision
(EU) 2021/915 of June 4, 2021, which
are set outin Annex 2 to the GBT. In this
case, the client, as the personal data
controller, declares that they have
familiarised themselves with the
Standard Contractual Clauses prior to
sending the order in accordance with
these GBT and accepts them without
reservation.

The client declares that they have duly
familiarised themselves with and
understood the information on the
processing of personal data in
accordance with these GBT before
sending the order.

ARTICLE 13
FINAL PROVISIONS

The rights and obligations of the
contracting parties not regulated by
these GBT and the relevant contract are
governed by the legal order of the
Slovak Republic, in particular the
relevant provisions of the Commercial
Code, the Civil Code, the Travel Act,

pripadne ako sprostredkovatel Klienta
spraciva  osobné udaje podla
Nariadenia Eurépskeho parlamentu a
Rady (EU) 2016/679 z 27. aprila 2016 o
ochrane fyzickych oséb pri spractuvani
osobnych uUdajov a o vofnom pohybe
takychto udajov, ktorym sa zruSuje
smernica 95/46/ES (vSeobecné
nariadenie o ochrane udajov) v plathom
zneni; blizSie informacie o spracuvani
osobnych udajov su uvedené na
webovom sidle spolo¢nosti ETN:
www.etn.sk, ako aj na vyziadanie v sidle
spolo¢nosti ETN.

Ak spolo¢nost ETN spracuva osobné
udaje Kklienta ako sprostredkovatel,
spracuvanie spolo¢nostou ETN sa riadi
Standardnymi  zmluvnymi  doloZkami
prijatymi  Vykonavacim rozhodnutim
komisie (EU) 2021/915 zo 4. juna 2021,
ktoré su uvedené v Prilohe €. 2 VOP.
V tomto pripade klient ako
prevadzkovatel = osobnych  udajov
vyhlasuje, Zze sa pred zaslanim
objednavky podla tychto VOP so
Standardnymi  zmluvnymi  doloZkami
oboznamil a pristupuje k nim bez
vyhrad.

Klient vyhlasuje, Ze sa pred zaslanim
objednavky  podfa tychto VOP
s informaciami o spracuvani osobnych
udajov riadne oboznamil a porozumel
im.

CLANOK 13
ZAVERECNE USTANOVENIA

Prava a povinnosti zmluvnych stran
neupravené tymito VOP a
prislusnou zmluvou sa riadia pravnym
poriadkom Slovenskej republiky, najma
prislusnymi ustanoveniami
Obchodného zakonnika, Obcianskeho
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and the Act on Consumer Protection.

If a defined term is used in these GBT,
such term shall have the meaning
assigned to it in the relevant definition.

Unless the context otherwise requires,

in these GBT:

21 any reference to a person
(including a contracting party) also
includes its legal successors, as
well as assignees and acquirers of
rights or obligations who have
become assignees or acquirers of
rights or obligations in accordance
with these GBT or the contract, of
that contracting party whose rights
or obligations they have entered
into;

2.2 Each defined term applies to
every relevant term in the singular
and plural, as well as in any
grammatical form.

2.3 Any reference to a document
refers to that document as
amended by its supplements and
other changes, including
novations.

Each provision of these GBT and any
contract shall, to the extent possible, be
interpreted as valid and effective under
applicable law. However, if any
provision of these GBT and/or the
contract is unenforceable or invalid
under applicable law, it shall be
ineffective only to the extent of such
unenforceability or invalidity, and the
other provisions of these GBT and/or
the contract shall remain binding and
fully valid and effective. In such a case,
ETN shall replace the contested
provision of the GBT and/or the contract
with a valid, effective, and enforceable
provision with the intention of preserving
the economic and legal purpose and
meaning of the contested provision.

zakonnika, zakona o zdjazdoch a

zakona o ochrane spotrebitela.

Ak je v tychto VOP pouzity definovany

pojem, bude mat takyto pojem vyznam,

ktory mu je priradeny v prislusnej
definicii. Ak z kontextu nevyplyva inak,

v tychto VOP:

2.1 kazdy odkaz na osobu (vratane
zmluvnej strany) zahfha aj jej
pravnych nastupcov, ako aj
postupnikov a nadobudatelov
prav alebo zavazkov, ktori sa stali
postupnikmi alebo nadobudatelmi
prav alebo zavazkov v sulade s
tymito VOP alebo zmluvou, tej
zmluvnej strany, do prav alebo
povinnosti ktorej vstupili;

2.2 kazdy definovany pojem sa
aplikuje na kazdy prislusny pojem
v jednotnom, ako aj mnozZnom
Cisle, ako aj akomkolvek
gramatickom tvare;

2.3 kazdy odkaz na akykolvek
dokument znamena prisludny
dokument v zneni jeho dodatkov a
inych zmien, vratane novacii.

Kazdé ustanovenie tychto VOP
a akejkolvek zmluvy sa, pokial je to
mozné, interpretuje tak, Ze je platné a
ucinné podla platnych  pravnych
predpisov. Pokial by vSak niektoré
ustanovenie tychto VOP a/alebo zmluvy
bolo podfa platnych pravnych predpisov
nevymozitelné alebo neplatné, bude
neucinné iba v rozsahu tejto
nevymozitelnosti alebo neplatnosti a
ostatné ustanovenia tychto VOP
al/alebo zmluvy budu i nadalej zavazné
a v plnom rozsahu platné a ucinné.
Spolo¢nost ETN v takomto pripade
nahradi napadnuté ustanovenie VOP
al/alebo zmluvy, ustanovenim platnym,
uCinnym a vymozitelnym, a to so
zamerom zachovania hospodarskeho a
pravneho ucelu a zmyslu napadnutého
ustanovenia.
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The contracting parties are obliged to
inform each other in writing of any
changes to their contact details and
other information specified in the
relevant contract.

ETN is entitled to unilaterally amend
these GBT at any time, unless otherwise
specified in the GBT in a specific case,
and ETN shall publish the new version
of these GBT on its website. Notice of
changes to the GBT must be delivered
to the client at least 15 (fifteen) calendar
days before the changes to the GBT
take effect. If the client does not agree
with the changes to the GBT, they are
entitled to withdraw from any contract no
later than the date on which the changes
to the GBT take effect. ETN also
provides access to the amended GBT
on its website. If the client is a
consumer, ETN is entitled to unilaterally
amend these GBT only in the following
cases:

5.1 changes in generally binding legal
regulations and/or other legal
regulations of public authorities or
regulatory bodies;

5.2 an order, condition, and/or
recommendation for corrective
action resulting from a decision by
a public authority or other similar
decision;

5.3 fulfilling obligations in the field of
tourism arising for ETN from
applicable legislation, in particular
for the purpose of ensuring
prudent business practices by
ETN;

5.4 improvement of the quality of
services provided to the client; this
does not affect the scope of the
client's rights and obligations
under the GBT valid and effective
prior to their amendment under
this point;

Zmluvné strany su povinné sa navzajom
pisomne informovat o vSetkych
zmenach ich kontaktnych ainych
udajov, ktoré su uvedené v prislusnej
zmluve.
Spolo¢nost ETN je opravnena tieto
VOP kedykolvek jednostranne menit,
pokial vo VOP v konkrétnom pripade
nie je uvedené inak, pri€om nové znenie
tychto VOP zverejni ETN na svojom
webovom sidle. Oznamenie o zmene
VOP je povinna dorucit Kklientovi
najmenej 15 (patnast) kalendarnych dni
pred nadobudnutim ucinnosti zmeny
VOP. Ak klient so zmenou VOP
nesuhlasi, je opravneny od akejkolvek
zmluvy najneskdér do nadobudnutia
ucinnosti  zmeny VOP  odstupit.
Spolo¢nost ETN umoznuje pristup
k zmenenym VOP aj na svojej webovej
stranke. V pripade, ak je klientom
spotrebitel,  spoloCnost ETN je
opravnena jednostranne zmenit tieto
VOP len v nasledovnych pripadoch:
5.1 zmeny vSeobecne zavaznych
pravnych predpisov a/alebo inych

pravnych predpisov  organov
verejnej moci alebo regulaénych
organov;

5.2 prikaz, podmienka al/alebo
odporucanie na napravu

vyplyvajuci z rozhodnutia organu
verejnej moci alebo iné obdobné
rozhodnutie;

5.3 plnenie povinnosti na Useku
cestovného ruchu vyplyvajucich
pre spolocnost ETN z platnej
pravnej Upravy, a to najma za

ucelom zabezpedenia
obozretného podnikania
spolo¢nosti ETN;

5.4 zlepSenie kvality sluzieb

poskytovanych klientovi; tym nie
je dotknuty rozsah prav a
povinnosti klienta podla VOP
platnych a ucinnych pred ich
zmenou podla tohto bodu;
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5.5 changes in technological
development; this shall not affect
the scope of the client's rights and
obligations under the GBT valid
and effective prior to such
changes under this point, if such
preservation is possible given the
nature of technological
development.

6. These GBT shall become valid and

effective on 31.10.2025.

Attachments:
1. List of prohibited items
2. Standard contractual clauses

5.5 zmeny vo vyvoji technoldgii; tym
nie je dotknuty rozsah prav a
povinnosti klienta podfa VOP
platnych a ucinnych pred ich
zmenou podla tohto bodu, ak
podla povahy vyvoja technoldgie
je takéto zachovanie mozné.

6. Tieto VOP nadobudaju
a ucinnost dnom 31.10.2025.

platnost

Prilohy:
1. Zoznam zakazanych predmetov
2. Standardné zmluvné dolozky
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ANNEX No. 1
LIST OF PROHIBITED ITEMS

The client acknowledges and agrees that the
transport of the items listed below is
prohibited for safety reasons:

List of prohibited items in checked baggage

a) Explosives and incendiary substances
and devices that may cause serious
injury or pose a threat to the safety of
the aircraft, including ammunition,
explosive warheads, detonators and
fuses, mines, grenades and other
military explosive materials, fireworks
and other pyrotechnics, smoke bombs
and canisters, dynamite, gunpowder,
and plastic explosives.

List of prohibited items in hand luggage

a) Firearms and other means of firing
ammunition, items that may or may give
the impression that they could cause
serious injury by firing ammunition,
including all types of firearms such as
pistols, revolvers, rifles, shotguns, toy
guns, replicas and imitations of firearms
that could be mistaken for real weapons,
parts of firearms, with the exception of
telescopic sights, compressed air and
CO 2 weapons, such as pistols and
rifles, which use plastic or metal pellets
or pellets (pellet guns, ball bearing
guns), signal pistols and starter pistols,
bows, crossbows and arrows, weapons
firing harpoons and spears, slingshots
and catapults;

b) stunning devices — devices specially
designed to stun or immobilize,
including shock-inducing devices such

PRILOHA €. 1
ZOZNAM ZAKAZANYCH PREDMETOV

Klient berie na vedomie a suhlasi s tym, ze
preprava niZ8ie uvedenych predmetov je z
bezpe€nostnych dévodov zakazana:

Zoznam zakazanych predmetov podavanej

batoziny

a) vybusSniny a zapalné latky a zariadenia,
ktoré mézu spbsobit’ vazne zranenia
alebo predstavuju hrozbu pre
bezpecCnost lietadla vratane municie,

vybusnych hlavic, detonatorov a
rozbuSiek, min, granatov a inych
vojenskych  vybuSnych  materialov,
ohfiostrojov a inej pyrotechniky,

dymotvornych nadob a zasobnikov,
dynamitu, pusného prachu a
plastickych trhavin.

Zoznam zakazanych predmetov priruénej

batoziny

a) palné a strelné zbrane a iné prostriedky
na vystrelenie naboja, predmety, ktoré
mozu alebo budia dojem, ze by mohli
spOsobit’ vazne zranenie vystrelenim

naboja vratane vSetkych druhov
strelnych zbrani, ako su pistole,
revolvery, pusky, brokovnice,
hrackarskych zbrani, replik a
napodobenin strelnych zbrani, ktoré si
mozno  pomylit  so  skutoCnymi
zbranami, suciastok strelnych zbrani s
vynimkou teleskopickych
zameriavacich zariadeni, zbrani na

stlateny vzduch a CO 2, ako su pistole
a pusky, do ktorych sa pouZzivaju ako
naboje plastove, pripadne kovové
diabolky ¢&i broky (pellet guns, ball
bearing guns), signalnych pistoli a
Startovacich pistoli, lukov, kusi a Sipov,
zbrani vystrelujucich harpuny a ostepy,
prakov a katapultov;

b) omralujuce zariadenia — zariadenia
Specialne vyhotovené na omracenie
alebo znehybnenie vratane zariadeni
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f)

as stun guns, tasers, and stun batons,
animal stunners and slaughter pistols,
incapacitating and immobilizing
chemicals, gases, and sprays, such as
pepper spray, tear gas, chemical
sprays, and animal repellent sprays;

sharp-pointed or sharp-edged objects —
sharp-pointed or sharp-edged objects
that can cause serious injury, including
objects designed for chopping, such as
axes, hatchets, and chisels, ice
crushing and chopping tools, razor
blades, sharpening knives, knives with
blades longer than 6 cm, scissors with
blades longer than 6 cm measured from
the pivot, martial arts weapons with
points or blades, swords, and sabers;

work tools — tools that can cause serious
injury or can be used to threaten the
safety of the aircraft, including chisels,
drills and drill bits, including portable
battery-powered drills, tools with a blade
or shaft longer than 6 cm that can be

used as a weapon, such as
screwdrivers and chisels, saws,
including portable battery-powered
saws, blowtorches, crimpers, and

nailers;

blunt instruments — objects that can
cause serious injury when struck,
including baseball and softball bats,
clubs and batons such as clubs, lead-
tipped batons and police batons, martial
arts instruments;

Explosives and incendiary substances
and devices - Explosives and
incendiary substances and devices that
are, or appear to be, capable of causing
serious injury or posing a threat to the

safety of the aircraft, including
ammunition,  explosive  warheads,
detonators and fuses, replicas or

f)

spbsobujucich Soky, ako su napriklad

omracdujuce pistole, tasery a
omracujuce obusky, omracovacov
zvierat a jatocnych pistoli,

ochromujucich a  znehybriujucich
chemickych latok, plynov a sprejov, ako
su koreninové spreje, slzny plyn,
chemické spreje a spreje na
odpudzovanie zvierat;

predmety s ostrym hrotom alebo ostrou
hranou — predmety s ostrym hrotom
alebo ostrou hranou, ktoré mbzu
spdsobit vazne zranenie, vratane
predmetov uréenych na sekanie, ako su
napriklad sekery, sekerky a sekaciky,
nastrojov na drvenie a sekanie ladu,
ziletiek, orezavacich nozov, nozov s
Cepefou dlhdou ako 6 cm, noznic s
ostrim dlh§im ako 6 cm meranym od
Capu, nastrojov bojovych umeni s
hrotom alebo ostrim, mecov a Sabli;
pracovné nastroje — nastroje, ktoré
mozu spésobit’ vazne zranenie alebo
mézu byt pouZité na ohrozenie
bezpednosti lietadla, vratane sochorov,
vrtdkov a vftacich koruniek vratane
prenosnych vftaCiek na batérie,
nastrojov s ostrim alebo vretenom
dlh§im ako 6 cm, ktoré sa mdzu pouzit
ako zbran, ako su skrutkovace a dlata,
pil vratane prenosnych pil na batérie,
spajkovacich  lamp,  svorkovaciek
a klincovacdiek;

tupé nastroje — predmety, ktoré mézu
pri udere spbsobit vazne zranenie,
vratane bejzbalovych a softbalovych
palok, palic a obuskov, ako su napriklad
kyjaky, obusdky s olovenou hlavicou a
policajné obusky, nastrojov bojovych
umeni;

vybusniny a zapalné latky a zariadenia
— vybuSniny a zapalné latky a
zariadenia, ktoré moézu, alebo budia
dojem, Ze by mohli, spbsobit vazne
zranenia alebo predstavuju hrozbu pre
bezpec€nost' lietadla, vratane municie,
vybusnych hlavic, detonatorov a
rozbusSiek, replik alebo napodobenin
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imitations of explosive devices, mines,
grenades and other military explosive
materials, fireworks and other
pyrotechnics, smoke-generating
containers and cartridges, dynamite,
gunpowder and plastic explosives.

The client acknowledges and agrees that the

following limits apply to the transport of

liquids in carry-on baggage (baggage that
passes through security screening together
with the passenger):

a) Liquids with a maximum volume of 100
ml must be stored in a transparent
resealable plastic bag with a maximum
volume of 1 liter. The number of
transparent resealable plastic bags with
a volume of 1 liter is limited to a
maximum of 1 bag per passenger.

Liquids for this purpose are:

a) Water and other beverages, soups,
Syrups,

b) Creams, lotion, and ails,

c) Perfumes, toilet waters,

d) Sprays,
e) Gels, including shampoos and
sunscreen, pressurized containers,

including shaving foam and hairspray,
f) Deodorants,
g) Pastes, including toothpaste,
h) Mixtures of solid and liquid materials,
i) Al other materials of similar
consistency.

vybusnych zariadeni, min, granatov a
inych vojenskych vybusnych
materialov, ohrostrojov ainej
pyrotechniky, dymotvornych nadob a
zasobnikov, dynamitu, pusného prachu
a plastickych trhavin.

Klient berie na vedomie a suhlasi s tym, ze
pre prepravu tekutin v priruénej batozine
(batozZina, ktora prechadza bezpenostnou
kontrolu spolu s cestujucim) platia
nasledovné limity:

a) tekutiny s maximalnym objemom do
100 ml musia byt uloZzené v
priehladnom uzatvaratefnom
igelitovom vrecku o objeme maximalne
1 liter. Pocet priehladnych
uzatvaratelnych igelitovych vreciek o
objeme 1 liter je obmedzeny maximalne
1 kusom vrecka na cestujuceho.

Tekutinami pre tento Ucel su:
a) voda a dalSie napoje, polievky, sirupy,

b) krémy, pletové mlieka a oleje,

c) parfumy, toaletné vody,

d) spreje,

e) gély vratane Sampodnov a prostriedkov
na opalovanie, nadoby pod tlakom
vratane peny na holenie a tuzidla,

f)  deodoranty,

g) pasty vratane zubnych past,

h) zmesi tuhych a tekutych materialov,

i) vSetky dalSie materidly podobnej
konzistencie.
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f)

ANNEX No. 2
STANDARD CONTRACTUAL CLAUSES

SECTION |

CLAUSE 1
Purpose and scope

The purpose of these Standard
Contractual Clauses (hereinafter
referred to as “Clauses”) is to ensure
compliance with Article 28(3) and (4) of
Regulation (EU) 2016/679 of the
European Parliament and of the Council
(EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural
persons with regard to the processing of
personal data and on the free
movement of such data, and repealing
Directive 95/46/EC (General Data
Protection Regulation).

The client as the controller and ETN as
the processor have agreed to these
clauses in order to ensure compliance
with Article 28(3) and (4) of Regulation
(EU) 2016/679.

These clauses apply to the processing
of personal data as set out in Annex |.

Annexes | and Il form an integral part of
the clauses.

These clauses are without prejudice to
the obligations applicable to the
controller under Regulation (EU)
2016/679.

These clauses alone do not ensure
compliance with the obligations relating
to international transfers in accordance
with Chapter V of Regulation (EU)
2016/679.

Clause 2
Immutability of clauses

The contracting parties undertake not to
amend the clauses, except to

a)

b)

a)

PRILOHA €. 2
STANDARDNE ZMLUVNE DOLOZKY

ODDIEL |

Dolozka 1
Ucel a rozsah posobnosti

Ugelom tychto Standardnych
zmluvnych  doloziek  (dalej len
“‘dolozky”) je zabezpeéit sulad s

¢lankom 28 ods. 3 a 4 nariadenia
Eurépskeho parlamentu a Rady (EU)
2016/679 z 27. aprila 2016 o ochrane
fyzickych osdb pri spracivani osobnych
udajov a o vofnom pohybe takychto
udajov, ktorym sa zruSuje smernica
95/46/ES (vSeobecné nariadenie o
ochrane udajov).

Klient ako prevadzkovatel a spolo¢nost
ETN ako sprostredkovatel suhlasili s
tymito dolozkami s cielom zabezpecit
sulad s clankom 28 ods. 3 a 4
nariadenia (EU) 2016/679.

Tieto dolozky sa vztahuju na
spracuvanie osobnych udajov, ako sa
uvadza v prilohe 1.
Prilohy | a Il su
sucastou doloZiek.
Tymito doloZzkami nie su dotknuté
povinnosti, ktoré sa vztahuju na
prevadzkovatela podla nariadenia (EU)
2016/679.

neoddelitelnou

Tieto dolozky samy osebe
nezabezpecuju dodrziavanie povinnosti
tykajucich sa medzinarodnych

prenosov Vv sulade s kapitolou V
nariadenia (EU) 2016/679.

Dolozka 2
Nemennost doloziek

Zmluvné strany sa zavazuju, ze
neupravia dolozky s  vynimkou
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supplement or update the information in
the annexes.

b) This shall not prevent the contracting
parties from including the Standard
Contractual Clauses in a broader
contract or from adding other clauses or
additional safeguards, provided that
they do not directly or indirectly conflict
with the clauses or restrict the
fundamental rights or freedoms of the
persons concerned.

Clause 3
Interpretation

a) Where terms defined in Regulation (EU)
2016/679 are used in these clauses,
those terms shall have the same
meaning as in that Regulation.

b) These clauses shall be understood and

interpreted in accordance with the
provisions  of  Regulation (EU)
2016/679.

c) These clauses shall not be interpreted
in @ manner that conflicts with the rights
and obligations set out in Regulation
(EU) 2016/679, nor in such a way as to
affect the fundamental rights or
freedoms of the data subjects.

Clause 4
Hierarchy

In the event of any conflict between these
clauses and the provisions of related
agreements between the contracting parties
that existed at the time these clauses were
agreed or that were concluded later, these
clauses shall prevail.

SECTION Il
OBLIGATIONS OF THE CONTRACTING PARTIES

Clause 5
Description of processing

doplnenia alebo aktualizacie informacii
v prilohach.

b) To zmluvnym stranam nebrani v tom,
aby zahrnuli Standardné zmluvné
dolozky do SirSej zmluvy alebo aby
doplnili iné dolozky alebo dodatoéné
zaruky za predpokladu, Ze nie su
priamo ani nepriamo v rozpore s
dolozkami ani neobmedzuju zakladné
prava alebo slobody dotknutych oséb.

Dolozka 3
Vyklad

a) Ak sa v tychto dolozkach pouzivaju
pojmy vymedzené v nariadeni (EU)
2016/679, tieto pojmy maju rovnaky
vyznam ako v uvedenom nariadeni.

b) Tieto dolozky sa chapu a vykladaju so
zretelom na ustanovenia nariadenia
(EU) 2016/679.

c) Tieto dolozky sa nesmu vykladat
spbsobom, ktory je v rozpore s pravami
a povinnostami  stanovenymi v
nariadeni (EU) 2016/679, ani tak, aby
boli dotknuté zakladné prava alebo
slobody dotknutych oséb.

Dolozka 4
Hierarchia

V pripade rozporu medzi tymito doloZzkami a
ustanoveniami suvisiacich dohéd medzi
zmluvnymi stranami, ktoré existovali v ¢ase,
ked sa dohodli tieto dolozky, alebo ktoré sa
uzavreli neskdr, maju prednost tieto dolozky.

ODDIEL Il

POVINNOSTI ZMLUVNYCH STRAN

Dolozka 5
Opis spracuvania
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Details of the processing operations, and in
particular the categories of personal data
and the purposes for which the personal
data are processed on behalf of the
controller, are set out in Annex |.

Clause 6
Obligations of the Parties

6.1 Instructions

a) The processor shall process personal
data only on documented instructions
from the controller, unless required to do
so by Union or Member State law to
which the processor is subject. In such
a case, the processor shall inform the
controller of that legal requirement
before processing, unless prohibited by
that law for important reasons of public
interest. The controller may also issue
subsequent instructions during the
entire processing of personal data.
These instructions shall always be
documented.

b) The processor shall inform the controller
without delay if, in its opinion, the
instructions issued by the controller
infringe Regulation (EU) 2016/679 or
applicable Union or Member State data
protection provisions.

6.2 Purpose limitation

The processor shall process personal data
only for the specific purpose or purposes of
processing as set out in Annex |, unless
further instructions are received from the
controller.

6.3 Duration of
processing
Processing by the processor shall only take

place for the period specified in Annex I.

personal data

6.4 Security of processing

Podrobnosti o operaciach spracuvania, a
najma kategérie osobnych udajov a ucely,
na ktoré sa osobné Udaje spracuvaju v mene
prevadzkovatela, su uvedené v prilohe I.

DoloZka 6
Povinnosti zmluvnych stran

6.1 Pokyny

a) Sprostredkovatel spraciva osobné
udaje len na zaklade
zdokumentovanych pokynov

prevadzkovatela s vynimkou pripadov,
ked si to vyZaduje pravo Unie alebo

pravo Clenského Statu, ktorému
sprostredkovatel  podlieha. V tom
pripade  sprostredkovatel  oznami
prevadzkovatelovi tuto pravnu

poziadavku pred spracuvanim, pokial to
dané pravo nezakazuje zo zavaznych
dévodov verejného zaujmu.
Prevadzkovatel méze pocas celého
trvania spracuvania osobnych udajov
vydavat aj nasledné pokyny. Tieto
pokyny sa vzdy zdokumentuju.

b) Sprostredkovatel bezodkladne
informuje prevadzkovatela, ak sa podla
jeho  nazoru pokynmi  vydanymi
prevadzkovatefom porusuje nariadenie
(EU) 2016/679 alebo uplatnitelné
ustanovenia Unie alebo ¢&lenského
Statu o ochrane udajov

6.2 Obmedzenie ucelu

Sprostredkovatel spracuva osobné udaje
len na konkrétny ucCel, resp. ucely
spracuvania, ako sa stanovuje v prilohe I,
pokial nedostane od prevadzkovatela dalSie

pokyny.

6.3 Trvanie

udajov
Spracuvanie sprostredkovatelom sa
uskuto¢ni len poCas obdobia uvedeného v
prilohe I.

spracuvania osobnych

6.4 Bezpecnost spracuvania
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a) The intermediary shall take at least the
technical and organizational measures
set out in Annex Il to ensure the security
of personal data. This includes
protecting data against security
breaches that lead to accidental or
unlawful destruction, loss, alteration, or
unauthorized disclosure of or access to
data (personal data breach). When
assessing the appropriate level of
security, the parties shall take into
account the state of the art, the costs of
implementation of the measures, as well
as the nature, scope, context and
purposes of processing and the risks
involved for data subjects.

b) The processor shall grant its employees
access to the personal data being
processed only to the extent that is
strictly necessary for the performance,
management, and monitoring of the
contract. The processor shall ensure
that persons authorized to process the
personal data provided undertake to
maintain the confidentiality of the
information or are bound by an
appropriate obligation of confidentiality
arising from their status.

6.5 Sensitive data

If the processing involves personal data
revealing racial or ethnic origin, political
opinions, religious or philosophical beliefs, or
trade union membership, genetic data, or
biometric data for the purpose of uniquely
identifying a natural person, data concerning
a person's health or sex life or sexual
orientation, or data concerning criminal
convictions and offenses (hereinafter
referred to as “sensitive data”), the
intermediary shall apply specific restrictions
and/or additional safeguards.

6.6 Documentation and compliance

a) The parties must be able to demonstrate
compliance with these clauses.

b) The Processor shall promptly and

a) Sprostredkovatel prijme aspon
technické a organizatné opatrenia
uvedené v prilohe Il s cielom zaistit
bezpe€nost osobnych udajov. To
zahffia ochranu udajov pred naruSenim
bezpecnosti, ktoré vedie k nahodnému
alebo nezakonnému zniéeniu, strate,
zmene ¢i neopravnenému zverejneniu
Udajov alebo pristupu k Udajom
(porudenie ochrany osobnych udajov).
Pri posudzovani primeranej Urovne
bezpeCnosti zmluvné strany nalezite
zohladnia najnovsie poznatky, naklady
na vykonanie opatreni, ako aj povahu,
rozsah, kontext a ucely spracuvania
a suvisiace rizika pre dotknuté osoby.

b) Sprostredkovatel  poskytne  svojim
zamestnancom pristup k osobnym
udajom, ktoré sa spracuvaju, len v
rozsahu, ktory je nevyhnutne potrebny
na plnenie, riadenie a monitorovanie
zmluvy. Sprostredkovatel zabezpedi,
aby sa osoby opravnené spracuvat
poskytnuté osobné udaje zaviazali, ze
zachovaju dbévernost informacii, alebo
aby boli viazané vhodnou povinnostou
zachovavat  dévernost  informacii
vyplyvajucou zo Statutu.

6.5 Citlivé udaje

Ak spracuvanie zahfha osobné udaje, ktoré
odhaluju rasovy alebo etnicky pdvod,
politické  nazory, naboZenské alebo
filozofické presvedCenie alebo &lenstvo v
odborovych organizaciach, genetické udaje
alebo biometrické udaje na individualnu
identifikaciu fyzickej osoby, udaje tykajuce
sa zdravia alebo sexualneho Zivota d&i
sexualnej orientacie osoby alebo udaje
tykajuce sa odsudeni za trestné cCiny a
trestnych Cinov (dalej len “citlivé udaje”),
sprostredkovatefl uplatni osobitné
obmedzenia a/alebo dodato¢né zaruky.

6.6 Dokumentacia a sulad

a) Zmluvné strany musia byt schopné
preukazat’ sulad s tymito dolozkami.

b) Sprostredkovatel = bezodkladne a
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6.7

appropriately address the Controller's
questions regarding data processing in
accordance with these clauses.

The processor shall provide the
controller with all information necessary
to demonstrate compliance with the
obligations laid down in these clauses
and resulting directly from Regulation
(EU) 2016/679. At the request of the
controller, the processor shall also allow
and contribute to audits of processing
activities covered by these clauses at
reasonable intervals or where there are
indications of non-compliance. When
deciding on a review or audit, the
controller may take into account any
relevant certifications held by the
processor.

The operator may decide to conduct the
audit itself or to entrust it to an
independent auditor. Audits may also
include inspections of the intermediary's
premises or physical facilities and,
where appropriate, their performance
shall be notified in an appropriate
manner.

The contracting parties shall, upon
request, make the information referred
to in this clause, including the results of
all audits, available to the competent
supervisory authority.

Use of services of other
intermediaries

The intermediary has the operator's
general permission to involve other
intermediaries from the agreed list. The
intermediary shall inform the operator
separately and in writing of any intended
changes to the list by adding or
replacing other intermediaries at least
30 days in advance, thereby giving the
operator sufficient time to raise
objections to such changes before the
relevant additional intermediary or
intermediaries are involved. The
intermediary shall provide the operator

d)

primerane rieSi otazky prevadzkovatela
tykajuce sa spracuvania udajov
v sullade s tymito dolozkami.
Sprostredkovatel spristupni
prevadzkovatelovi vSetky informacie
potrebné na preukazanie suladu s
povinnostami, ktoré su stanovené v
tychto dolozkach a vyplyvaju priamo z
nariadenia (EU) 2016/679. Na Ziadost
prevadzkovatela sprostredkovatel
takisto povoli audity spracovatelskych
¢innosti, na ktoré sa vztahuju tieto
dolozky, a prispeje k nim v primeranych
intervaloch alebo ak existuju naznaky
nesuladu. Pri rozhodovani o]
preskumani alebo audite mbze
prevadzkovatel zohfadnit prisludné
osvedcenia, ktorymi disponuje
sprostredkovatel.

Prevadzkovatel sa moébze rozhodnut
vykonat audit sam alebo jeho
vykonanim poverit nezavislého
auditora. Audity mézu zahfhat aj
inSpekcie v priestoroch alebo fyzickych
zariadeniach sprostredkovatela a v
pripade potreby sa primeranym
spésobom oznami ich vykonanie.
Zmluvné strany na  poziadanie
spristupnia prislusSnému dozornému
organu informacie uvedené v tejto
dolozke vratane vysledkov vSetkych
auditov.

6.7 Vyuzivanie sluzieb d’alSich
sprostredkovatel'ov

a) Sprostredkovatel ma  vSeobecné
povolenie prevadzkovatela na

zapojenie dalSich sprostredkovatelov z
dohodnutého zoznamu.
Sprostredkovatel osobitne a pisomne
informuje prevadzkovatela o vSetkych
zamysSlanych zmenach uvedeného
zoznamu prostrednictvom doplnenia

alebo nahradenia dalSich
sprostredkovatefov aspori 30 dni
vopred, ¢im poskytne

prevadzkovatelovi dostatocny €as na
to, aby mohol proti takymto zmenam
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with the information necessary to
exercise its right to object.

If the intermediary involves another
intermediary in the performance of
specific processing activities (on behalf
of the controller), it shall impose on that
other processor, by means of a contract,
essentially the same data protection
obligations as those imposed on the
processor in accordance with these
clauses. The processor shall ensure
that the other processor complies with
the obligations applicable to the
processor under these clauses and
Regulation (EU) 2016/679.

The processor shall provide the
controller, upon request, with a copy of
such agreement with another processor
and any subsequent amendments. The
processor may edit the text of the
agreement to the extent necessary to
protect trade secrets or other
confidential  information,  including
personal data, before providing a copy.

The intermediary remains fully liable to
the operator for the fulfilment of the
obligations of the other intermediary in
accordance with the contract concluded
with the other intermediary. The
intermediary shall inform the operator of
any breach of contractual obligations by
the other intermediary.

The intermediary shall agree with
another intermediary on a third-party
eligibility clause, according to which, if
the intermediary actually disappears,
ceases to exist legally, or becomes

b)

d)

vzniest namietky pred zapojenim
prislusného dalSieho
sprostredkovatela, resp. prislusnych
dalSich sprostredkovatelov.
Sprostredkovatel poskytne

prevadzkovatelovi informacie potrebné
na to, aby mohol uplatnit’ svoje pravo
namietat.

Ak  sprostredkovatefl
vykonavania

zapoji  do
osobitnych

spracovatelskych cinnosti (v mene
prevadzkovatela) dalSieho
sprostredkovatela, ulozi tomuto

dalSiemu sprostredkovatelovi
prostrednictvom zmluvy v podstate
rovnaké povinnosti v oblasti ochrany
udajov, ako su povinnosti ulozené
sprostredkovatelovi v sulade s tymito
doloZzkami. Sprostredkovatel
zabezpedi, aby dalsi sprostredkovatel
dodrzZiaval povinnosti, ktoré sa na
sprostredkovatela  vztahuju  podla
tychto doloZiek a nariadenia (EU)
2016/679.

Sprostredkovatefl poskytne
prevadzkovatelovi na jeho Ziadost
képiu takejto dohody s dalSim
sprostredkovatelom a vSetkych
naslednych zmien. Sprostredkovatel
mdbze pred poskytnutim koépie upravit
znenie dohody v rozsahu potrebnom na
ochranu obchodného tajomstva alebo
ostatnych dévernych informacii vratane
osobnych udajov.

Sprostredkovatel zostava plne
zodpovedny voci prevadzkovatelovi za
plnenie povinnosti dalSieho
sprostredkovatela v stlade so zmluvou,
ktoru S nim uzatvoril dalsi
sprostredkovatel. Sprostredkovatel
informuje prevadzkovatela o}
akomkofvek  poruSeni  zmluvnych
povinnosti dalSim sprostredkovatefom.
Sprostredkovatel sa dohodne s dalSim
sprostredkovatefom na dolozke o
opravnenosti tretej strany, podfla ktorej
v pripade, ze sprostredkovatel fakticky
zmizne, prestal pravne existovat' alebo
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6.8

b)

insolvent, the operator has the right to
terminate the contract concluded with
another intermediary and order the
other intermediary to delete or return the
personal data.

International transfers

Any transfer of data to a third country or
international  organization by a
processor shall be carried out only on
documented instructions from the
controller or in order to comply with a
specific requirement under Union or
Member State law to which the
processor is subject, and shall be
carried out in accordance with Chapter
V of Regulation (EU) 2016/679.

The controller agrees that if the
processor engages another processor
in accordance with clause 6.7 to perform
specific processing activities (on behalf
of the controller), and these processing
activities involve the transfer of personal
data within the meaning of Chapter V of
Regulation (EU) 2016/679, the
processor and the sub-processor may
ensure compliance with Chapter V of
Regulation (EU) 2016/679 by using
standard contractual clauses adopted
by the Commission pursuant to Article
46(2) of Regulation (EU) 2016/679,
provided that the conditions for the use
of those standard contractual clauses
are met.

Clause 7
Assistance to the controller

The processor shall inform the controller
without delay of any request received
from the data subject. The processor
shall not respond to the request itself
unless it has been authorized to do so
by the controller.

The processor shall assist the controller

6.8

b)

b)

sa stal platobne neschopnym — ma
prevadzkovatel  pravo  vypovedat
zmluvu uzavretu s dal§im
sprostredkovatelom a nariadit
dalSiemu sprostredkovatelovi, aby
vymazal alebo vratil osobné udaje.

Medzinarodné prenosy

Kazdy prenos udajov do tretej krajiny
alebo  medzinarodnej  organizacii
sprostredkovatelom sa realizuje len na
zaklade zdokumentovanych pokynov
prevadzkovatela alebo s ciefom splnit
konkrétnu poziadavku podla prava Unie
alebo prava Clenského Statu, ktoré sa
vztahuje na sprostredkovatela, a
uskuto€riuje sa v sulade s kapitolou V
nariadenia (EU) 2016/679.
Prevadzkovatel suhlasi s tym, Zze ak
sprostredkovatel zapoji v sulade s
dolozkou 6.7 do  vykonavania
osobitnych spracovatelskych cinnosti
(v mene prevadzkovatela) dalSieho
sprostredkovatela, pricom tieto
spracovatelské  Cinnosti  zahffaju
prenos osobnych udajov v zmysle
kapitoly V nariadenia (EU) 2016/679,
sprostredkovatel a dalsi
sprostredkovatel mobézu zabezpedit
sulad s kapitolou V nariadenia (EU)
2016/679  pouzitim  Standardnych
zmluvnych doloziek prijatych Komisiou
na zaklade ¢lanku 46 ods. 2 nariadenia
(EU) 2016/679 za predpokladu, Ze su
splnené podmienky tykajuce sa
pouzivania uvedenych Standardnych
zmluvnych doloziek.

Dolozka 7
Pomoc prevadzkovatelovi

Sprostredkovatel bezodkladne
informuje prevadzkovatela o kazdej
Ziadosti, ktoru dostal od dotknutej
osoby. Na ziadost neodpovie sam,
pokial k tomu nedostal opravnenie od
prevadzkovatela.

Sprostredkovatel pomaha
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d)

in fulfilling its obligation to respond to
requests from data subjects to exercise
their rights, taking into account the
nature of the processing. The processor
shall comply with the controller's
instructions in fulfilling its obligations
under points (a) and (b).
In addition to the obligation to assist the
controller under clause 7(b), the
processor shall assist the controller in
ensuring compliance with these
obligations, taking into account the
nature of the processing and the
information available to it:

1.  the obligation to carry out an
assessment of the impact of
planned processing operations on
the protection of personal data
(hereinafter referred to as “data
protection impact assessment”) if
the type of processing is likely to
result in a high risk to the rights
and freedoms of natural persons;

2. the obligation to consult the
competent supervisory authority
prior to processing if the data
protection impact assessment
indicates that the processing
would result in a high risk in the
absence of measures taken by the
controller to mitigate that risk;

3. the obligation to ensure the
accuracy and up-to-dateness of
personal data by informing the
controller without delay if the
processor becomes aware that
the personal data it processes are
inaccurate or have become
outdated;

4.  the obligations set out in Article 32
of Regulation (EU) 2016/679.

The contracting parties shall set out in

Annex Il the appropriate technical and

organizational measures required of the

intermediary to assist the operator in
applying this clause, as well as the
scope of the assistance required.

d)

prevadzkovatelovi pri plneni jeho
povinnosti reagovat na  Ziadosti
dotknutych o0s6b o vykon ich prav,

pricom zohladni povahu spracuvania.
Sprostredkovatel pri  plneni svojich
povinnosti v stlade s pismenami a) a b)
dodrziava pokyny prevadzkovatela.

Okrem povinnosti pomahat
prevadzkovatelovi podla dolozky 7
pism. b) sprostredkovatel pomaha

prevadzkovatelovi zabezpedit plnenie

tychto povinnosti, pri¢om zohladhuje

povahu spracuvania Udajov  a
informacie, ktoré ma k dispozicii:

1. povinnost vykonat posudenie
vplyvu planovanych
spracovatelskych operacii na
ochranu osobnych Udajov (dalej
len “postdenie vplyvu na ochranu

udajov’), ak typ spracuvania
pravdepodobne povedie k
vysokému riziku pre prava a

slobody fyzickych osbb;

2. povinnost uskutocnit pred
spracuvanim konzultacie s
prislusnym dozornym organom,
ak z posudenia vplyvu na ochranu
udajov vyplyva, ze toto
spracuvanie by  viedlo k
vysokému riziku v pripade, ak by
prevadzkovatel neprijal opatrenia
na zmiernenie tohto rizika;

3. povinnost zabezpedit presnost a
aktualnost  osobnych  udajov
bezodkladnym informovanim
prevadzkovatela, ak sa
sprostredkovatel  dozvie, ze
osobné udaje, ktoré spracuva, su
nepresné alebo sa stali
neaktualnymi;

4. povinnosti uvedené v clanku 32
nariadenia (EU) 2016/679.

Zmluvné strany stanovia v prilohe |l

primerané technické a organizacné

opatrenia, ktorymi sa od
sprostredkovatela  vyZaduje, aby
pomahal prevadzkovatelovi pri

uplatiiovani tejto dolozky, ako aj rozsah
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Clause 8
Notification of personal data breaches

In the event of a personal data breach, the
processor shall cooperate with the controller
and assist the controller in fulfilling its
obligations under Articles 33 and 34 of
Regulation (EU) 2016/679, taking into
account the nature of the processing and the
information available to it.

8.1 Breach of data protection processed
by the controller

In the event of a breach of the protection of

personal data processed by the controller,

the processor shall assist the controller:

a) notify the competent supervisory
authority of the personal data breach
without undue delay after the controller
becomes aware of it, if relevant (except
where the personal data breach is
unlikely to result in a risk to the rights
and freedoms of natural persons);

b) when obtaining information to be
included in the controller's notice
pursuant to Article 33(3) of Regulation
(EU) 2016/679, at least the following
information must be provided:

1. the nature of the personal data,
including, where possible, the
categories and  approximate
number of data  subjects
concerned and the categories and
approximate number of personal
data records concerned;

2. the likely consequences of the
personal data breach;

3. the measures taken or proposed
by the controller to address the
personal data breach, including,

pozadovanej pomoci.

Dolozka 8
Oznamenie porusenia ochrany
osobnych udajov

V pripade poruSenia ochrany osobnych
udajov sprostredkovatel spolupracuje s
prevadzkovatelom a pomaha mu pri plneni
jeho povinnosti podfa clankov 33 a 34
nariadenia  (EU)  2016/679,  pricom
zohladnuje povahu spracuvania a
informacie, ktoré ma k dispozicii.

8.1 Porusenie ochrany udajov
spracuvanych prevadzkovatelom

V pripade poruSenia ochrany osobnych

Udajov spracuvanych prevadzkovatelom

sprostredkovatel pomaha

prevadzkovatelovi:

a) pri oznamovani poruSenia ochrany
osobnych udajov prislusnému
dozornému organu, a to Dbez

zbyto¢ného odkladu po tom, ako sa o
nom prevadzkovatel dozvedel, ak je to
relevantné/(s vynimkou pripadov, ked
nie je pravdepodobné, Ze porusenie

ochrany osobnych udajov povedie k

riziku pre prava a slobody fyzickych

osbb);

b) pri ziskavani informacii, ktoré sa podla
glanku 33 ods. 3 nariadenia (EU)
2016/679 uvedu v oznameni
prevadzkovatela, priCom sa musia
uviest aspon tieto informacie:

1. povaha osobnych udajov, podla
moznosti vratane kategorii a
priblizného poctu  dotknutych
os6b a kategorii a priblizného
poCtu dotknutych zaznamov o
osobnych udajoch;

2.  pravdepodobné nasledky
poruSenia ochrany osobnych
udajov;

3. opatrenia prijaté alebo

navrhované prevadzkovatefom s
ciefom napravit poruSenie
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where appropriate, measures to
mitigate its possible adverse
effects.

If it is not possible to provide all the
information at the same time, the initial
notification shall contain the information
available at that time, and the additional
information shall be provided without undue
delay as soon as it becomes available;

c) in compliance with the obligation laid
down in Article 34 of Regulation (EU)
2016/679, i.e. the obligation to notify the
data subject without undue delay of a
personal data breach where the
personal data breach is likely to result in
a high risk to the rights and freedoms of
natural persons.

8.2 Breach of data protection processed
by the intermediary

In the event of a breach of the protection of
personal data processed by the processor,
the processor shall inform the controller
without undue delay after becoming aware of
the breach. Such notification shall include at
least:

a) adescription of the nature of the breach
(including, where possible, the
categories and approximate number of
data subjects and personal data records
concerned);

b) details of the contact point where more
information about the personal data
breach can be obtained;

c) the likely consequences of the breach
and the measures taken or proposed to
address it, including measures to
mitigate its possible adverse effects.

If it is not possible to provide all the
information at the same time, the initial
notification should include the available
information, with any additional information

ochrany osobnych udajov, podfla
potreby vratane opatreni na
zmiernenie jeho moznych
nepriaznivych ucinkov.

Pokial nie je mozné poskytnut vsetky
uvedené informacie sucCasne, pévodné
oznamenie obsahuje informacie, ktoré su v
tom €ase k dispozicii, a dal8ie informacie sa
nasledne poskytnu bez zbytoéného odkladu
hned, ako budu k dispozicii;

c) pri dodrziavani povinnosti stanovenej v
&lanku 34 nariadenia (EU) 2016/679, t.
j- povinnosti bez zbyto&ného odkladu
oznamit porusenie ochrany osobnych
udajov  dotknutej osobe, ak je
pravdepodobné, Ze poruSenie ochrany
osobnych udajov povedie k vysokému
riziku pre prava a slobody fyzickych
0s6b.

8.2 Porusenie ochrany udajov
spracuvanych sprostredkovatelom
V pripade poruSenia ochrany osobnych
udajov spracuvanych sprostredkovatelom
sprostredkovatel informuje prevadzkovatela
bez zbyto€ného odkladu po tom, ako sa
dozvedel o poruseni. Takéto oznamenie
obsahuje asponh:

a) opis povahy porusenia (podfa moznosti
vratane kategorii a priblizného poctu
dotknutych  osbb azaznamov o
osobnych udajoch);

b) udaje o kontaktnom mieste, na ktorom
mozno ziskat viac informacii o poruseni
ochrany osobnych udajov;

c) pravdepodobné nasledky porusenia a
prijaté alebo navrhované opatrenia na
jeho rieSenie vratane opatreni na
zmiernenie jeho moznych
nepriaznivych ucinkov.

Pokial nie je mozné poskytnut vSetky
uvedené informacie sucasne, pobvodné
oznamenie obsahuje informacie, ktoré su v
tom Case k dispozicii, a dalSie informacie sa
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provided as soon as it becomes available.

The contracting parties shall specify in
Annex Il all other elements to be provided by
the intermediary when assisting the
controller in fulfilling its obligations under
Articles 33 and 34 of Regulation (EU)
2016/679.

SECTION Il
FINAL PROVISIONS

Clause 9
Non-compliance with clauses and
termination of contract

a) Without prejudice to any provisions of
Regulation (EU) 2016/679, if the
processor breaches its obligations
under these clauses, the controller may
order the processor to suspend the
processing of personal data until it
complies with these clauses or until the
contract is terminated. The processor
shall immediately inform the controller if,
for any reason, it is unable to comply
with these clauses.

b) The controller shall be entitled to
terminate the contract with regard to the
processing of personal data in
accordance with these clauses if:

1. the controller has suspended the
processing of personal data by the
processor in accordance with
point (a) and compliance with
these clauses is not restored
within a reasonable period and in
any event within one month of the
suspension;

2. the processor seriously or
persistently  breaches these
clauses or its obligations under
Regulation (EU) 2016/679;

nasledne poskytnu bez zbyto¢ného odkladu
hned, ako budu k dispozicii.

Zmluvné strany stanovia v prilohe |l vSetky
ostatné prvky, ktoré ma poskytnut
sprostredkovatel pri poskytovani pomoci
prevadzkovatelovi pri plneni jeho povinnosti
podla ¢&lankov 33 a 34 nariadenia (EU)
2016/679.

ODDIEL Il
ZAVERECNE USTANOVENIA
Dolozka 9
Nedodrziavanie doloziek a vypovedanie
zmluvy
a) Bez toho, aby boli dotknuté akékolvek

ustanovenia nariadenia (EU) 2016/679,
mébzZe prevadzkovatel v pripade, ze

sprostredkovatel porusuje svoje
povinnosti  stanovené v  tychto
dolozkach, nariadit

sprostredkovatelovi, aby pozastavil

spracuvanie osobnych udajov dovtedy,

kym nedodrzi tieto dolozky alebo kym
sa nevypoveda zmluva.

Sprostredkovatel bezodkladne

informuje prevadzkovatela v pripade,

Ze z akéhokolvek dbvodu nie je

schopny dodrziavat tieto dolozky.

b) Prevadzkovatel je opravneny
vypovedat zmluvu, pokial ide o
spracuvanie osobnych udajov v sulade
s tymito dolozkami, ak:

1. prevadzkovatel  pozastavil v
sulade S pismenom a)
spracuvanie osobnych udajov
sprostredkovatelom
a dodrziavanie tychto doloziek sa
neobnovi v primeranej lehote a v
kazdom pripade do jedného
mesiaca od pozastavenia;

2.  sprostredkovatel zavaznym alebo
trvalym spésobom porusuje tieto
dolozky alebo svoje povinnosti
stanovené v nariadeni (EU)
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3.  the processor fails to comply with
a binding decision of a competent
court or competent supervisory
authority with regard to its
obligations under these clauses or
Regulation (EU) 2016/679.

c) The intermediary is entitled to terminate
the contract with regard to the
processing of personal data under these
clauses if, after being informed that its
instructions are contrary to the
applicable legal requirements under
clause 6.1(b), the controller insists on
complying with the instructions.

d) Upon termination of the contract, the
processor shall, at the controller's
discretion, delete all personal data
processed on behalf of the controller
and confirm to the controller that it has
done so, or return all personal data to
the controller and delete existing copies,
unless Union or Member State law
requires the storage of personal data.
The processor shall ensure compliance
with these clauses until the data is
deleted or returned.

ANNEX | CLAUSES
Description of processing

Categories of data subjects whose personal

data are processed:

a) the client's employees,

b) the client's suppliers,

c) other natural persons as specified by
the client.

Categories of personal data processed:

a) common personal data: name,
surname, dgender, email address,
telephone number, date of birth, travel
document number and expiration date,
birth number, photograph,

b) sensitive personal data is not

2016/679;
3. sprostredkovatel nedodrzi
zavazné rozhodnutie prislusného

sudu alebo prisludného

dozorného organu, pokial ide

jeho povinnosti stanovené v

tychto  dolozkach alebo v
nariadeni (EU) 2016/679.

c) Sprostredkovatel je opravneny

vypovedat zmluvu, pokial ide o

spracuvanie osobnych udajov podla
tychto dolozZiek, ak prevadzkovatel po
tom, ako ho informoval, ze jeho pokyny
su v rozpore s platnymi pravnymi
poziadavkami podfa dolozky 6.1 pism.
b), trva na dodrziavani pokynov.

d) Po vypovedani zmluvy
sprostredkovatel podfa rozhodnutia
prevadzkovatela vymaze vSetky

osobné Uudaje spracované v mene
prevadzkovatela a prevadzkovatelovi
potvrdi, Ze tak urobil, alebo vrati vSetky
osobné udaje prevadzkovatefovi a
vymaZze existujuce kopie, pokial sa v
prave Unie alebo ¢&lenského &tatu
nevyzaduje uchovavanie osobnych
udajov. Sprostredkovatel zabezpeduje
dodrziavanie tychto doloZiek dovtedy,
kym nedbjde kvymazaniu alebo
vrateniu udajov.

PRILOHA | DOLOZIEK
Opis spracuvania

Kategodrie dotknutych osdb, ktorych osobné
udaje sa spracuvaju:

a) zamestnanci klienta,

b) dodavatelia klienta,

c) iné fyzické osoby podla urcenia klienta.

Kategoria spracuvanych osobnych udajov:

a) bezné osobné udaje: meno, priezvisko,
pohlavie, emailova adresa, telefénne
¢islo, datum narodenia, €islo a datum
expiracie cestovného dokladu, rodné
Cislo, fotografia,

b) citlivé osobné Udaje sa nespracuvaju.
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processed.

Nature of processing

ETN obtains personal data of data subjects
from the client, subsequently ETN may also
obtain personal data directly from data
subjects.

The Client provides the personal data of the
data subjects in a protected xls file, which is
sent to ETN by email. Any additions or
corrections to personal data may be made by
email, telephone, SMS, digital text
communication, and in person.

ETN processes the personal data of data
subjects for the purpose of providing
services in accordance with the Client's
instructions and in accordance with the GBT.

ETN stores the personal data of data
subjects in its information systems for the
duration of the provision of services to the
Client, up to a maximum of 10 years from the
date of its provision to ETN. During this
period, the Client and the data subject may
request the deletion of data at any time.

ETN transfers the personal data of data
subjects to the information systems of other
recipients as independent controllers who
process and store them in accordance with
their own processing purposes:

a) IT support

b) IT development

c) Software necessary
tourism services

d) Tourism service providers

e) Marketing agency

for providing

ANNEX Il CLAUSES
Technical and organizational measures,
including technical and organizational

measures to ensure data security

Description of technical and organizational

Povaha spracuvania

ETN ziskava osobné udaje dotknutych osdb
od klienta, nasledne ETN méZzZe ziskavat
osobné udaje aj priamo od dotknutych oséb.

Klient poskytuje osobné udaje dotknutych
os6b v chranenom xls. subore, ktory zasiela
ETN emailom. Pripadné dopinenie alebo
oprava osobnych udajov mézZe prebiehat
emailom, telefonicky, SMS, digitalnou
textovou komunikaciou a osobne.

Spoloénost’ ETN spracuva osobné udaje
dotknutych oséb na ucel sprostredkovania
sluzieb podfa pokynov Kklienta v sulade
s VOP.

Spoloénost’ ETN uchovava osobné udaje
dotknutych osbéb vo svojich informaénych
systémoch po dobu poskytovania sluzieb
klientovi, max. 10 rokov od ich poskytnutia
Spolo¢nosti ETN. Pocas tejto doby méze
klient aj dotknutd osoba kedykolvek
poziadat o vymaz udajov.

Spolo¢nost ETN premiestfiuje osobné udaje

dotknutych osbéb do informacnych systémov

inych  prijemcov  ako  samostatnych

prevadzkovatelov, ktori ich spracuvaju a

uchovavaju v sulade s vlastnymi ucelmi

spracuvania:

a) |IT podpora

b) IT vyvoj

c) Softvér nevyhnutny na poskytovanie
sluzieb cestovného ruchu

d) Apretatori sluzieb cestovného ruchu

e) Marketingova agentura

PRILOHA Il DOLOZKY
Technické a organizaéné opatrenia
vratane technickych a organizaénych

opatreni na zaistenie bezpeénosti udajov

Opis technickych a organizacnych opatreni
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measures implemented by ETN as an
intermediary to ensure an adequate level of
security:

1. Technical measures
1.1 Technical measures implemented
by physical means
a) Securing the building using
mechanical barriers (e.g.,
lockable doors, windows,
bars) and technical security
measures (e.g., electric
security system, electric fire
alarm).

b) Securing the protected area
by separating it from other
parts of the building (e.g.,
walls, bars, or glass).

c) Placement of important
information technology
resources in a protected area
and protection of the
information infrastructure
against physical access by
unauthorized persons and
adverse environmental
influences.

d) Secure storage of physical
media containing personal
data, including secure
storage of paper documents.

e) Measures to prevent
accidental reading of
personal data from display
units (e.g., appropriate
placement of display units).

1.2 Access control for authorized

persons

a) Access management and
measures to ensure valid

access management policies

ako
zaistit

zavedenych  spoloCnostou ETN
sprostredkovatelom s ciefom
primeranu uroven bezpecnosti:

1. Technické opatrenia
1.1 Technické opatrenie realizované
prostriedkami fyzickej povahy

a) Zabezpecenie objektu
pomocou mechanickych
zabrannych prostriedkov
(napr. uzamykatelné dvere,
okna, mreze) a aj pomocou
technickych
zabezpedovacich
prostriedkov (napr. elektricky
zabezpecovaci systém
objektu, elektricka pozZiarna
signalizacia).

b) Zabezpelenie chraneného
priestoru jeho oddelenim od
ostatnych €asti objektu (napr.
steny, mreze alebo
presklenia).

c) Umiestnenie
prostriedkov
technologii v
priestore a
informacnej

dolezitych
informacnych
chranenom

ochrana
infrastruktury
pred fyzickym pristupom
neopravnenych  osbb a
nepriaznivymi vplyvmi okolia.

d) Bezpecné ulozenie fyzickych
nosi€ov osobnych udajov
vratane bezpecného ulozenia
listinnych dokumentov.

e) Opatrenie na zamedzenie
nahodného precitania
osobnych udajov zZ0
zobrazovacich jednotiek
(napr. vhodné umiestnenie
zobrazovacich jednotiek).

1.2 Riadenie pristupu

0s06b

a) Riadenie
opatrenia
platnych

poverenych

pristupov a
na zaru€enie
politik  riadenia
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1.3

1.4

(e.g., identification,
authentication, and
authorization of persons in
the information system).

b) Management of privileged
access in the information
system.

c) Recording of access and
activities of  authorized
persons in the information
system.

Vulnerability management

a) Measures to detect and
remove malicious code and
remedy the consequences of
malicious code.

b) Protection against unsolicited
electronic mail.

c) Use of legal and operator-
approved software.

d) Rules for downloading files
from a publicly accessible
computer network and the
method of verifying them.
Filtering of network
communication.

Network security

a) Control, restriction, or
prevention of the connection
of the information system in
which personal data is
processed to a publicly
accessible computer network.

b) Protection of the external and
internal environment through
network security tools (e.g.,
firewall), computer network
segmentation.

c) Protection against other
threats originating from a
publicly accessible computer
network (e.9., hacker
attacks).

1.3

1.4

pristupov (napr. identifikacia,
autentizacia a autorizacia
0sOb v informacnom
systéme).

b) Riadenie privilegovanych
pristupov v informacnom
systéme.

c) Zaznamenavanie pristupu a
aktivit poverenych os6b v
informacnom systéme.

Riadenie zranitelnosti

a) Opatrenia na detekciu a
odstranenie Skodlivého kodu
a napravu nasledkov
Skodlivého kédu.

b) Ochrana pred nevyziadanou
elektronickou postou.

c) Pouzivanie legalneho a
prevadzkovatelom
schvaleného softvéru.

d) Pravidla stahovania suborov
z verejne pristupnej
pocitaCovej siete a spbsob
ich overovania. Filtrovanie
sietovej komunikacie.

Sietova bezpelnost’

a) Kontrola, obmedzenie alebo
zamedzenie prepojenia
informacného systému, v
ktorom su spracuvané
osobné udaje s verejne

pristupnou pocitacovou
sietou.

b) Ochrana vonkajSieho a
vnutorného prostredia

prostrednictvom  nastrojov
sietovej bezpecnosti (napr.
firewall), segmentacia
pocitaCovej siete.

c) Ochrana proti inym hrozbam
pochadzajucim z verejne
pristupnej pocitacovej siete
(napr. hackersky utok).
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1.5 Backup

1.6

a)

b)

c)

Creating backups at a pre-
selected frequency.
Determining the retention
period for backups and
checking compliance.

Secure storage of backups.

Disposal of personal data and
data carriers

a)

Technical measures for the
secure deletion of personal
data from data carriers.

Equipment for the mechanical
destruction of data carriers
containing personal data
(e.g., equipment for
shredding documents and
data media).

2. Organizational measures
Personnel measures

2.1

a)

f)

Authorization of a person by
the controller or processor
who has access to personal
data.

The controller's instructions
for the processing of personal
data.

Definition of personal data to
which a specific person shall
have access for the
performance of their duties or
tasks.

Definition of basic procedures
or operations with personal
data.

Designation of a responsible
person pursuant to Section
44 of the Act.

Training of authorized
persons (e.g., in the areas of
law and information
technology).

Remote work and rules for
mobile data processing.

1.5 Zalohovanie

1.6

a)

b)

c)

Vytvaranie zaloh s vopred
zvolenou periodicitou.
UrCenie doby uchovavania
zaloh a kontrola  jej
dodrziavania.

Bezpelné ukladanie zaloh.

Likvidacia osobnych udajov a
datovych nosi¢ov

a)

b)

Technické opatrenia na
bezpecné vymazanie
osobnych udajov z datovych
nosicov.

Zariadenie na mechanické
zni¢enie datovych nosicov
osobnych  udajov  (napr.
zariadenie na skartovanie
listin a datovych médii).

2. Organiza¢né opatrenia
Personalne opatrenia

2.1

a)

b)

d)

Poverenie osoby
prevadzkovatelom alebo
sprostredkovatelom, ktora
ma pristup k osobnym
udajom.

Pokyny prevadzkovatela na
spracuvanie osobnych
udajov.

Vymedzenie osobnych

udajov, ku ktorym ma mat
konkrétna osoba pristup na
plnenie jej povinnosti alebo
uloh.

Vymedzenie zakladnych
postupov alebo operacii s
osobnymi udajmi.

UrCenie zodpovednej osoby
podfa § 44 zakona.

Vzdelavanie poverenych
osOGb (napr. pravna oblast,
oblast informacnych
technoldgii).

Praca na dialku a pravidla
mobilného spracovania dat.
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2.2 Asset management

2.3

a) Maintaining an inventory list
of assets and updating it
regularly.

b) Recording all network
connection points, including
connections  to publicly
accessible computer
networks.

c) Determining ownership of
assets and responsibility for
risks.

d) Measures to return assets
(e.g., personal data
processing equipment)
belonging to the controller
after termination of
employment, expiration of an
agreement  or  contract,
change of job or job
classification, etc.

Management of access to

personal data

a) Rules for physical access to
the operator's premises and
protected areas.

b) Management of access
means and devices to the
premises (individual
allocation of keys, electronic
keys, access cards, and
secure storage of their
reserves).

c) Rules for assigning access
rights and access levels
(roles) to authorized persons.

d) Password policy and rules for
the use of authorization and
authentication means.

e) Rules for the mutual
substitution of authorized
persons (e.g., in the event of
an accident, temporary

2.2

2.3

Riadenie aktiv

a) Vedenie inventarneho
zoznamu aktiv a jeho
pravidelna aktualizacia.

b) Evidencia vSetkych miest
prepojenia  sieti  vratane

prepojeni S verejne
pristupnou pocitacovou
sietou.

c) Urc€enie vlastnictva aktiv a
zodpovednosti za rizika.

d) Opatrenia na vratenie aktiv

(napr. prostriedkov
spracuvania osobnych
udajov) patriacich
prevadzkovatelovi po
ukonceni pracovného
pomeru, po vyprsani
uzatvorenej dohody alebo
zmluvy, pri zmene

pracovného miesta alebo
pracovného zaradenia a pod.

Riadenie  pristupu o0s6b k

osobnym udajom

a) Pravidla fyzického vstupu do
objektu a chranenych
priestorov prevadzkovatela.

b) Sprava pristupovych
prostriedkov a zariadeni do
objektov (individualne
pridelovanie kfacov,
elektronickych kfucov,
vstupnych kariet a bezpecné
ukladanie ich rezerv).

c) Pravidla pridelovania
pristupovych prav a urovni
pristupu (roli) poverenym
osobam.

d) Politika hesiel a pravidla
pouzivania autorizaénych a
autentizaCnych prostriedkov.

e) Pravidla vzajomného
zastupovania poverenych
os6b (napr. pri nehode,
doCasnej pracovnej
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f)

incapacity to work,
termination of employment or
similar relationship).

Rules for removing or
changing the access rights of
authorized persons and
information processing

equipment upon termination
of employment, contract, or
agreement, or adaptation to
changes in roles.

2.4 Organization of personal data
processing
a) Rules for handling physical

2.5

media containing personal
data (e.g., documents,
photographs) outside of
protected areas and definition
of responsibilities.

Rules for using automated
processing equipment (e.g.,
laptops) outside of protected
areas and definition of
responsibilities.

Rules for the use of portable
data carriers outside
protected areas and definition
of responsibilities.

Disposal of personal data

a)

Determination of procedures
for the disposal of personal
data, defining the related
responsibilities of individual
authorized persons (secure
deletion of personal data from
data carriers, disposal of data
carriers and physical carriers
of personal data).

2.6 Personal data breaches

a)

Procedure for notifying the
authority and the data subject
of a personal data breach in

24

2.5

2.6 Porusenia

Organizacia

ukonéeni
alebo

neschopnosti,
pracovného
obdobného pomeru).
Pravidla odstranenia alebo
zmeny pristupovych prav
poverenych osbb a zariadeni
na spracuvanie informacii pri
ukondéeni zamestnania,
zmluvy alebo dohody, alebo
prispésobenie zmenam roli.

spracuvania

osobnych udajov

a)

b)

Pravidla  manipulacie s
fyzickymi nosiémi osobnych
udajov (napr. listiny,
fotografie) mimo chranenych
priestorov a vymedzenie
zodpovednosti.
Pravidla
automatizovanych
prostriedkov spracuvania
(napr. notebooky) mimo
chranenych priestorov a
vymedzenie zodpovednosti.
Pravidla pouzivania
prenosnych datovych
nosiCcov. mimo chranenych
priestorov. a vymedzenie
zodpovednosti.

pouZzivania

Likvidacia osobnych udajov

a)

UrCenie postupov likvidacie

osobnych udajov s
vymedzenim suvisiacej
zodpovednosti  jednotlivych

poverenych osbb (bezpeéné
vymazanie osobnych udajov
z datovych nosicov, likvidacia
datovych nosiCov a fyzickych
nosicov osobnych udajov).

ochrany osobnych

udajov

a)

Postup pri  oznamovani
poruSenia ochrany osobnych
Udajov uUradu a dotknutej
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order to take timely
preventive  or  corrective
measures.

b) Procedures to ensure

continuity in the event of a
disaster or other emergency.

2.7 Supplier relationships
a) Integration of data protection
requirements into the
requirements for new
systems and into the rules for

system development and
procurement.
b) Incorporation of data

protection requirements into
contractual relationships with
suppliers and third parties.

The above technical and organizational
measures must also be adopted by other
personal data intermediaries in order to
ensure the same level of security as that
provided by the controller.

The controller has also adopted the above
technical and organizational measures for
the purpose of assisting clients in exercising
the rights of the data subject, ensuring the
accuracy and timeliness of data, and
assessing the impact of risks.

osobe na v€asné prijatie
preventivnych alebo
napravnych opatreni.

b) Postupy zaru€enia kontinuity
pri.  havarii alebo inej
mimoriadnej udalosti.

2.7 Dodavatelské vztahy

a) Zaclenenie poZiadaviek na
ochranu udajov do
poziadaviek novych
systtmov a do pravidiel
vyvoja a nakupu systémov.

b) Zaclenenie poziadaviek na

ochranu udajov do
zmluvnych vztahov S
dodavatelmi a tretimi
stranami.

VysSie uvedené technické a organizatné
opatrenia je povinny prijat aj dalSi
sprostredkovatel osobnych Udajov tak, aby
bola  zabezpeCena rovnaka Uroven
bezpecnosti, aku zabezpeduje
prevadzkovatel.

Uvedené technické a organiza¢né opatrenia
prijal prevadzkovatel aj za ucCelom
poskytnutia pomoci klientom pri uplathovani
prav dotknutej osoby, pri zabezpeCovani
presnosti a aktualnosti udajov, pri posudeni
vplyvu rizik.
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